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(SOCIAL PSYCHOLOGY : AN INTRODUCTION) 
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1.0 mlll 
11'1¥ ~ ;f; "'''"''' ;f; "Q"", ~~ '10 W'l'I WTT ~. 

• 't1I'li fti '" ."'\ fil $I '" ;f; ;m! 'I'i l!f1'Ir ~ iI<IT'IT, 
• '11, 'I 'fti II> 'I Of) fil., '" *' l!f1'Ir t;'f ffiI "" "*' 1IR'IT' 

. ._.... ,. 

• '11' 'I' fti II> '1'11 Ill ..H ;f; mm t;'f ~ "" "*' 1IR'IT , 

1.1 qFhl<l 

.'l'J"I '1'6 'I1,. ,it'II> llT"I\ ~,ar<Rl ~ ""''''Q'''d,3lt <t; ~ 'l'J"I.,.m ''If<lt1'1l 
'Il. ~ 'Il. 'I1~<I"i! 'Il 3Riolil>o,,,,,,, ~ "",flld '""'" ~, "lflffl ;f; "l'Im 'I'i 
'fI'lNl >'f ~~ oidT ~, ~ q'; ~ 3!mfI ~~ 1ffi'R "l'Im "" 
f.r>R """ ~, 'l'J"I q';~, ",,,,;!<If 'I'i lil>oJ3it q;lll"ll'! '1'6 .,.m "" ~~, "lflffl 
"" "l'Im "Il"fGT '1'6 'W!R '11ft oidT ~ , '1'6 tT "lflffl ~ ~ >'f "l'Im <IRlIT S"IT 
<rr<IT vmrr ~, i'Ri'I; ~. 'lI'! tI"lT <Z1'!t'R ~ QR!lolf<1<1f " lIll11lto -.ft ~mI 
i, ~ ~ fi); 'lA<I ~ q'; ~ '!Ill ma t!, 'l'J"I ..,.m q'; m >'f "'WHI.....,. 
'1[«; 'it m.rnr _ lIll11lto oidT i, 'I1' 'I,fti", 'I'11fil.,,,, "lflffl q'; . ",•• ,<'1 "" ~$I ' f.'I", 

3lUi4'I t, ~ f<1 E' III II> ~ 'Il ""'" f<\q;ffi " '11', <it , II f'il "'" 'I 11 Ill." , GFIf <m lft 
0\',<1'" ~, ~~ >'f l"l 'I1 ,'I,fti", 'I'ilfil..l" q'; 3l'l, ~. lIpflt. ~ ffiI, 
mm t;'f 'iO<'I ~ fil,cl~ iIR"t , 

fll 'l IRififi 't"1)f2liilt"l "if gTf vfrcr.1 ct fll "l lfti(f) qeTI- ~ fI~~C1 3(~ChI~ifI ~ 
q'; i3't1'it ~ <lIlvPI <m lr<lT't1 """ t, ~'Illr,,~ m'llftr<l> .-nfil.,19 q;t ~ <l>F!T 
'fIT'IRJ m '11ft t, 'fl.t '1. ~ tI"lT -.If'! ~ (2004:5) ~ $i; ;ft tRw t fi);, 
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~~ if ~1f'1'l~!iIl'1 ~ q~,"I~ <fIl ".m l'l'C -.IRrr t flI; '10 
~ "If,,,,.,,... 31\< 1fe'ifi1$1I'1 <fte'I t'I ~ RII'I'@3IT " ~ t I ~ if 1ZlR<I 
<t; ",••,~ iii! 3I"ItR m 'ffi'IT lItI <rI' "~(qor! Rw-r t I {lI 'IR'f if liY'! 31\< 
"",<til..,. (1948 : 7) <t;~. .~ iii! 3I"ItR m <mil ~ if;i;llQl 'II11f1~'" 
,,'1\fi1,I1'1 ;j\ ~,,"dql ~~ iii! 3IW'I'I iI>«IT t I 3lomr... . .,,,,ofIftI.,,... , 
ii'tr\JU'IIf')j (Jt.JT 3Rl tU'uRriCf) ~ "$t ~~ ~1'tIRnq:; ~ ~~ 

~ lfiI>Tl! <1'IT "lfIfltlf ~~ lI1ffl'{ ~ <i"",13Il <i; 3R!'flI oWif 6ffi lRfi\o fl"""'IO 
"U!iI't'R t\ t I ~ 3IR " ," I~'" 1f'f1 ~"''1 iii! ~ Wrrvt- if ...tiffi <i; «mR <i; 
lIl'lliI> ~ " t I 3IdO ..re ~ 1R "'IfI~'" 1f.,1 fi1 ",., <lit "fl'III'OI if ...tiffi <i; ~ 
..". Rw-! ~~ flmrr "G!T WIRIT t I" ~ "tdfi1", !r<pfl! 31\< ~""f.'i"'dI 

. ~~~ 31\< ~ (19se : 5) <i; ... iI>'R" mcfI t flI;, "",,,,~,,, q.,1~51I'1 
;i;lIQI fiIfiFI lI1ffl'{ ~ 3!.~,,",13Il <lit 3!'I'lT AA >i; iI>T<"T t\ '''If'~,!;' '!t\ mTf<IT 

t 3I'filg <lItdfi1"'dl m'lO 't flI; WlRI ".,1fi1.,,., ~ "''l' fill'" 3!~~I<""3il <lit 'III'II~'"'*" if ~~ !IT "'I'IM if 0lT<IR t\ "''I'~'" ".,)fi1.,,'1 "'If I~"" ~ ~ 
'IT<rI t I" 

mmq If ~ """ m'''If'~''' 'I'f1fi1.,,'1 if Rw-! ~~ 3!'~"""~. ml !IT 
fiI~"">1,~,,"", ~ tml't ;;rnfI t m'l >flif flI<I<I ~ iIiT _ ~ .~~ " ~ ,"f.'i", 
~ "fl 31EZlll "1 f$ln VI'Tffi t I 3Uq ,qCf)dIjtll '( g~ 'I wcl J ~, ef.:fnr 3I"fZI"lPI" <:IT 

~ JnIFr flI;m Yffiff ~ 1>flif iIiI>I-'PR"T ""'~ ~ m ~ ;;rnfI t 1 O'I\J"ddl 
,J; '!<UT'I 1R ' 'l\Jf.'i''01 1R UIR !tar "I1Ol111 'II"'~d "q"' ... '113i! <lit 1¥IlI h 
"I1Ol II CI'lIT iffi<!\'t ~~ """ 111'<1 Cf1!lif <t; 3I1UR 1R ~ ;;rnfI t = ~ <t; 
3I1UR 1R ~., If.'i", ~"' "" iii! fll'lfor flI;m Yffiff t CI'lIT 'ffiiIiT ,,'1 Ioil,,,,"I >ft mrr t I 

... em: " l'l'C t flI; 'II1'11~'" 1f'1'lf<l"'1 ~ !r<pfl! aSlIf.'i", l1fll! t. <IlI'fflI; 
'10 ~ <t; """ ~~ em: t\ 'j,<"if ~ fiIiim'f <lit 3l''1Id1 t I "'" <rI' ~ 
~ t I "''1If\;f", q'f1~51I'1 ...m <i; '<IR ~ ,,~ "'" to ~= """ 2000 : 

15) (1) """" (2) ,,;rd- il>R"! fi1."".", (3) ~"'"" f.rIftor. 31\< (4) "'I'IM N<clli/;,I'I) I 

1.4 'tt1~1f\;tCf; ~fc'I$1I'1 ~ ~ 

'''If'~''' 1f.,1f<l,,'1 iIiT ~--m; 3l«RI """'" t I >flif 1P! '1 $r.r 't-.nf.rq; 

12l'<rl'T'I. 3Rf~"f,ffi", ~ 3I'filg 'ff'l'O """""' iIiT ,ft· ","""" ...,m t'l <rI' '''If'~''' 
q")~'IIf.'i'" ~ <t; ~ '1m <t; m><-m>< ~~ """,13Il iIiT 1l\ """"" 
1IR<I1 t I 

AAlR 31\< 'lil"<l.e! (1949 : 7) iii! '"""" t flI;. '''''If'~''' 1f'f1fi1.,,'1. """~'" 
~ <t; WlRI ,*",J; 3RfI!c! <rI' f<lMI'1'" flrnR t. 31\< ~ fWHrn <lit ljPIJt40 
"" " ~ '1t! flI;m "G!T m>ffi t <IlI'fflI; 1I'FI if ~ oft <t; 1!IW- m>< iffiIl 
1l\ .~,,<i'1 1!torr t'li <rI' <!Ifl! ~ If f-;R """"3IT iIiT :3MQ1 '''If,rtf,,, ".,)R,,11 
1IR<I1 to ;Rl i/; 3I1UR 1R ~ """"'" <t; 'Rl"!R< '*" <lit ~: m 3I<Ift em: 
,,'"I'" h "G!T WIRIT Ill" 

lI'i 1908 if ~"".,,, ~ ~ ",~",1cl1"" 'I'T'I«' ~ fffijt 011. IT'ft " lItI 

'lAT "IT<lT t flI; ll'fl"I'T ~ ftI "," l<R"1' son t I l'l'C II fu; .....". <rI' ~ <t; "" If 
~ftI "''ll =<I ~ %t t iilR >ft "'" ~ '*" if '1 $r.r <furTf<IT t flI; ~ ~ 
st t 3I'filg RR<l >mmr 1l\ 3!T1( t I ~ '*" ,J; 3R!'flI "e'i f<l !il11 ~ <;;ffil ~ 
flmTT3IT vtfl ~ Ch I'H 1t'1<ti Ii;f1 14 $11'1 . 3HtIf'lI;;Q Ii on RI SI'I'1 , tFFlk"1 q) 'l"Ma S"'1. ftra:rr 
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-",""""", -'!'f- "':i"tt1~1l no! 

1. 	 'ft''I,ItI.. "";~'1I1 <I; am 'liT m ~ ? 

2. 	 ~ 'IfI!; iil't ~ ~ 'ft ''I,ItI.. 'I";f.lSl,., <I; 'W<'I 'liT m ~ ? 

3. 	 'ft''I,ItI.. 'I11~51'" <I; 13tl'iI ~~ 'liT m ~? 
'~'" no! 
1. 	 'ft''I,ItI.. 'I";~"'" iil't ~~~ 'IT'if >¥ ~ t

(31) in< ~) 'I1'iI (fl) 9 (G) mer 
1iffiR. : 1. (31) , 

• 
~ 

1.8 ql~'ll~ili "M:f~({j 

'. 

ami JI11flt ~ 'lIlillli't 
Test your Progress 

8 

Social Wod<_ 

Mental Mecbanism 

Repressioo 

Suppression 

Inhibition 

Regression 

Conversion 

Sublimation·. 	

.. 

~onalization 

Reaction formation 

ldentificatioa 

~ 'I'Tlf 'II"'Im 

'1 ;;fIi(if '11~' 

9'1'1 

IT'R 

3t"tlil~l 

SlRl'l'1"'1 

'(i'iQI'i1,(ul 

:s c: ICfl 4;;c 01 

gFcffiif)'Cui 

"f<'I fil; Il' f.r1lf"I 
3f1~Cfi'(ul 

Projection 11m 
Introjection aRI~ 

Tnmsfcn:nce ~1"1"'ij"<°1 

Impla=neo. ~ 

Compensation elf'II'lf<1 
Over compensation ~ 
Withdrawal Slfqlf5I'l 

FiUltaSY ~-rn 

Evatioo 'Iotl'R 

Neptivc "1i!fi1'<1('t'fi(11 

&poo;..,' l!llToT 

'fI,<>f '1..... 
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",(- 2 atltlltljJ1 dlM,Ricrt Moila.,fihcrt 
QfjW:lI~ (BASIC SOCIO-PSYCHOLOGICAL PROCESSES) 

~	lIl't ",q ~ 611 

2.0 	 ~ 

2.1 	 ~ 

2.2 	 Sl('"IffI~'f01 

2.3 	 1°1li()QOj 

2.4 	 ~ 

2.5 	 i't1'tI\iflqsi(Uj 

2.6 	 31fil~,." 

2.7. 	~ 

2.8 	 ~ 

2.9 	 ",~g~<iI 

2.10 	 _-.i~ 

2.11 	 3!"Im lIT-! 

2.12 	 qjR>l,IiI", ..~ 

"<R'f 'PO< '!.'fI 

2.0 	~~ 

lR<!" ~ q\ 31i1t<A <t; aq"", 31T<I<Ii ~ '!fA!'! m 
• 	 11<'1011",,·, <!l\ 31q~"'11 om .....,~, 'Ill" ~ lI'I'ffi <t; m -If ~ I 

• 	 1UIl~qul $t ~~ ,"'tSt"'l11 

• 	 ';$1'"''''''' RI\lIl\>",,,,,,, ~-~~~~"ff aI<I'1CI ~ _ ~ 
~ q;'t 0<l1'Il1 

• 	 ..,..,oft""., <!l\ lIfll;m q;'t ,,"$111 _ ~~ 31fil",,'~ ~ fll",'til om 
~I 

• 	 ~ "" 310''''". ~~ 'Ill" lIiI>R't q;'t .... .,11 _ ~~ ",.. ,f.!", 
1t«Iif -If 3RR om ~~ I 

• 	 ~ <t; 3To! 'Ill" ~ f.rq\vr <I'll qRod1 q;'t .....,.", 

• 	 ~ <t; 3To! 'lit .... .,." ~~ ~'!1'd,aif ~~ 'lit 'fire ~ I 

• 	 "'fiI~<if <t; 3To! 'lit "".,1, 'Ill" ~ ~'l'4dlaif om lIlIT'1T I 

2.1 	q~'qq 

~ 3tUlTIf '4 ut'4aflQ;i(ul. 101l'()qol, ~. 'A1¥fI;A\cth!:OI, ~~'( ull . ~. 
9 ~	3i'R "fiI'l~.l q;'t fl1«'1li1d ~ 'T<IT t I 



11«l"'''''o, <f; 31'1 q;J ~~ -it ~ flI"'IT'I ur<R1 ~ ~, 11«lel\o;,o, 
.;ti"'$1,.,.,~,,,,,,,ra;o; 'I,"Ri", lIflmrr t -.tl aA<t>'f ~ 'I'1la$11f'lo; ~ • ....t~. 'IT _ 

NOTES 
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m 31>1<11 ~ ,f; '{O;t! >'i ~ ~, ~ (1975) <tI ~ <l 'Ii.' l<flC .rnr t 
~. '11~""" 1/<1> "",,,<11 'R t ~ 3Ij'!R "",,,"M <t; ~ l!JU!\ GRI ~<!1""', 
<tI1ff'RlT <l .rnr ~ r' If«><ij""., >'i ~ 1il:il'<lI~ ;;Rft ~, ,"''I,It!", 11«lel\",," 3l\'I 
"lfiffi lR'le!l<lRol q;J WlA 31>Il >'i 1ft !1<lToT ~ 1T<rf t I 1/<1> "If<ffi GRI ~ "If<ffi 
<t; dlf;ffi",. 'lllo1-'.l'if ~ <t; 3Il1m tR <JT!11\ llflr <Rnl\ w-I <m'fI 'lJ'!OTT 'IT f.M>I 
<t>T "lfiffi lR'lefl<JRor ~ ~ I ~ 'lJ'!OTT 'IT f.M>I f.l>JfoT <t; ~ """" 1M ~ I 

~.,,"'q., 1/<1> ti>lI'1''''''' l!flI>m ~ I~ "lfiffi,.m "If<ffi <t; GRI f<l>il7f11 =m 
<t; <t>R<1iI <t>T ~ '"' I1<rr'f1 <t>«IT ~ I 'Ii.' 1/<1> tg3l1<rflft I1fiI>'Il t ~3Rl11~""" 
<t; 'ffi>i tI m>:[ '!<r '1«1;"'" 'IT 11«lel\o;," >ft <1m ~ I ,"''I,It!", lR'lefl<JRor >'i l"I 
3Rl dl f;ffi <if <t>'t ~ '"' I1<rr'f1 ~ t , 

OR <f; 'f1'r1! ~ 1/<1> Jl.oI'I" l!JU!\ '"" .rnr ~ I ~-~ 'f1'r1! <f; m>:[-<lJ'f 

'10 ~ q, ~., ~'" ffi'It '<'I' 3Rl ffi'It <t; ~ iI = ~ I ",'I ,R;J", '" "" W",ail 
<t; GRI "" 3l'A "l'I(:R q;J q~"fiI" <t><Of III ~ iI ~ <t; <If'Iffl GRI q~qJ" 
tt ';ll","r ~ I ~ ~ <l 'Ii.' 1/<1> tiSl'"''''<t>-l1f<'1f.l;", "IlR'!lT ~ I a@<l1of1" Il ~ 
":!"I <tI I1f<'1f.l;'"aiI >'i oF! '!TB <f'fI qfl.<l-il q;J ~~~ t ~ <l ~ 
q~qJ" '1ffi" '<'I' ~, Jlool'l" 1M ~ I <1mA <t; ,,,M,,,. 'I"la."I'l",. "''I,It!", 
'<'I' >i\fmf; '""'" 1M .~ I ":!"I <lll\ ~ t ~ <I; <fr<J q!R-olA <l _ 'IT '""'" 

~~.~ f<IflIu i1t&A'f 'I1llT ""4;",;1,,,. ~ 'l1'r.!'I 3l\'I ofu ~ -it 3l'A~ 
~&RT~~tl 

"''I,J'I",,', <tIlIflmrr 3R<R! 'I''''TI 'Wft vm1\ t 'Ii.' ~ "R ~ <m'fI 
lIflmrr t, ,"""It!", "':fIl."'" 3l\'I dlf;ffi", .'"' fll<ml ,"''I,J'lo;,', '"' ~ lI"<I>nI ~ I 
1/<1> Jl"o\'I>i l!JU!\ ftrn lIflmrr GRI '""I ,It! '" lIJOl'r "f qfl. fiI" mrr t ;ffl '",'I,J'lo;," 
<Im"fTffi' ~, ~. Iil."",,,. ~. fi'R-"'l? ~. "''1,It!",. mfi\<t> '<'I' <I",~fd", 
~~ ,"''I,J'I..,., <I; "''''''',., t, f<IflIu i1t&A'f -it ~~. ~ '<'I' """'" 
" "''1,011",,'' <t>T 3l'A -3l'A RI'ii''<i! <f; GRI <I'I"'~ '"' I1<rr'f1 ~ t, 
~~~ <t>'t "'" <tI a"",", <'1'" 31'R>IT %oit l!JU!\ q;J ~ <tI 

3l\'I ~ <I>«fr ~ I 'Ii.' <[if> ~ l!flI>m g ftrn>'i 1/<1> "If<ffi ~ 1tm iI 3It!'!\ 
\lI;m ~ 1fO<'! <t>«IT t = <Ill <f<I> f.l;" I!ft'" '«'ffi Il Vfi! CfiI> ~ iOh<! lI1fu ~ ~ 
;:;mI, 'Ii.' ~ «0, '"Jll'l "') '11 'f1''1 lit!.. (m~, ,,)Jll'l"') <:FIT tt V<t>R <tI lIT 'f1<t>lfi 
Il, """"'. o\flA. 311W1\i. ~. *'" ~ f<IflIu i1t&A'f -it ~ <ll\ j1'ii,f>i1", 
_ <till, 'f1''I,R;J", '1.,'la."I'l",l -it ~ q;J '1T'R <tI '!jIJ ~ q;J oft
Iil ..Rio ~ Il, 

"''I ,It! '" ~ <t; ~~ 'Ilff '"' '1«1;",., ~ ;;Rft t I 1) '" "1""" ~ ;;Rft 
31fi\g <I''I,R;J", 'Ifi<g <t; GRI 1Tl'Of <tI um\\ t I 31 III ~RI <t; f.I>riot iI 'f1' 'I ,It! '" <j<iI'11 

<ll\ ~ 'lfiI<t>l ;;Rft III ~ tR '!jIJ l'G (!if> 31 j<i' ~'''' ffi'If <t; II'!T<J '"' a."I'l", 
W1JOT fll<iIr t I 3Ifi'l ~RI'" "ifS'lT <>m!t ~ <tI M t ~ f<IflIu <rn<t>T' <l q fl" filo 
>It ;;Rft g I ~ 3l\'I """"" iI >ft 3I'ffi mrr Il, <Ii jq<R (1 934) '"' 3IUI'A <r!; 

11'1'fi',o <t>«IT t ~ ffi'It <ll\ 31ll1qRl"j rtrn.""'" ~ "I'IOT< >'i qfl","'" ~M 
~, 31 III ~RI <t; ~ <ZI'I(:R Of lIT QA1 l<flC ""'" t ~ <:FIT >'i 3I'ffi mrr t I 

~~ 'f1,'1,It!", "'l? <t; ~ <f; 1Ifct ~ II'<t>R <tI IHW~ (irsm 
","",,",'1T<I"''''''''''') q;J ~ g I 'l'fhn: <t; aA<t>'f !l",fl',,'1 tmi ~ I ~ oR m <t; ..,,;j if>RO[ 



m~ I~ 3iR fWf~ "lORN mm ~ I~o!\",," <t 3RI'fl! ~ WlIfWI; 
~ It; ~ <f; lIflI 'l'Ihro 'R 3ll'11fur ."",,,,,,,,, ~ ..~~o ;;\1fI t: I,,'11I~" 
q·M.uf.l.,l "" ~ tmm ~ f<l> ~31q~",4 <fflj t. ~ oR<> ffir.I;l"fl4>'1 flRT 
un """" t I ~~~ if <mI4> "" """ '"'flT t I 'l'Ihro <!it 
'lllR ~ <>t ~ t: I 

"f4g~d! <rO IIR"IT t I 3I<Iffi "f4~dI '1'i q</i~RI "l1l'! ~ ~ ;;\1fI 
t f<l> lI'IT It <:'t<It <rO ~ ~ I .,ragflltl<illt; 3!J'lR 'R i21fllt1<i1 <!it <rO f.l~"iI ~ <IT 

.roll "l ~ "IR ~ umrr t I ml 'fI'!.1" "fl '!I" Fi\ ..,"if <!it ~ "IR ~ U!T"<IT 

t 3iR "" Fi\ ,.,m <!it ~m <f; lIflI 'm'Ifl\ mtl t I '10 ~-~~ 
<IT ~ t I <rO ~ iIl'I ,.m 'fI'!.1" <f; lIflI _ IIR"IT .,ra~d! mtl ~ I -sm 
.,ragf<l<l41 'l:"I<I 'ffi<1 <IT >!,<fi ;;\1fI ~ I fltfII<r ~ <f; !!''IT<! "fl .,ragf<l<l41 ~ 
~ ;;mfi ~ I ..,,,,~., ;;fi<A If >'!'OT q''''''i,j ~ mm ~ 'flITf<I; >'!'OT .,,"''''''''' 
3iR .,'"1<1 '" '" 1fIiTlI "Ififfl 3iR <I'!N! 'R ~ t I 

,,.,\,,,, ~ flI<RvT <f; ~q'"", "" lR'\q; lIfil;<rr <!it 'Ilff 3l<'I'T~ fiholFilo 
~ 'I'I"'l<. ~ I 

..,q,~., 11m""" '1<1' lIfil;<rr t ftRffi "" 3RI .n'I'f <!it ~ "" JIlffil 

'Iffii t I m ~ ;;fi<A "l ~~~ t I <I'!N! ,,</iFi\SlI'l 1'1 1I«IOlI""" 
'I( 'I"lR ~ ~ ,f.l '" 3IDllR S11 t: I 

w('Qefht,),(ul ~ tt$lI"'1I~ ~ltI"""'1Il1"''''= ~ t I 'flq(fjI ('fH q~$IIPtCfl ~~ 

(hnil·~<"'.Fi\"f.l""I) <R <IT ~ lIR<'\ t. q>iIf.I; 'Il' ~~""1'1' 0>11 3IJ'l'I (q~'''ofI ~) 
It; _ ~ mm t I ilq~'l (1975) If ~ q~q,Filii 'Iffii S11 f.Im t f<l>. ' II~""" 

'1<1' 'I'2I<Ol <R ~ ~ 3fj'!R' """''l'3I'I <f; oft'! "l"'I om ~o!\",••, ~ I!1'llfT 
"fl WIT t,.· 

JRI <Wr m ;;f\<A If q''''''i,j 'j)lt<m f.Mm ~. il"~~ "" ;:rot ~ "" 
~ JIlffil 'Iffii t; I 'Il' lIfil;<rr ~ om "" 3RI 121 flltI .1 <!it <lIff.:t '1'i ~ lOT 
JIlffil 'Iffii t ..,'" ~., II",afI",•• , <f; 'IT'! "fl U!T'fi ;;mfi t I 

"",ofI",.·, ~ 31.""·" <!it "" ~~ ~ <f; "",.0., <R 3ITtt1'fi "fl ~ 
""'" ti I,,'''''0 ~ 1!It-1!It 3ItR ..,ltN'.. <t .n'I'f. ~ 3iR 'I<'I13If <!it ~ 
3i'R ~ 0!'r<!T t I 'IT<IT-flt<rr. "II(-«'I <!it ~ N0i"T) 3i'R 'if'i! q"" I'i'1I 
«1,,,,<41,,,••,) ~ "IR ~ t I ~If<<!~ ilf>;:",:!'lfl1'!"" IT<rr t 1!It-1!It 
..''''~., ~ iIl'IlIfil;<rr lrn""I mtl t I ..''''~., "",ofI."., ~ lIfil;<rr lIR"I{ 

mtl t I '1111'~'" "«lOll,,,••,if ,.m i21fllt1d1 <!it VIFA <f; JIlffil ~ lIfil;<rr 3IRfi t I 

"~.,,., "fl tf<l> "" ,.m '" flltI <Ii <!it VIFA '1'i ~ "" JIlffil "'~ ~ il"~~ 
'Il' ..'"'~''' =m If ~ 'j)lt<m flt>mrr t I 

"" <IT <II ~ "" 1I«>afI",••, 'Iffii g <IT "l"'I '"' I 00 "«>afI",,., ~ "fl 
",..",,,,f.>f.\t"'iI mm t ~ "" <t< ..,q,~", ~ "'"" ti 3iR 00 'lj'<iI "fl ~ 
IT<rr ~ ~ .. ,q,~q; "",ofI",.·, m t I 3IiI JWI = t f<l> """ "lft!<! lrf<IafI<IRoT 
3fR flli1lft1ij) SI~qHDI 3fRtT---3lR'1T t <IT ~~~ t? ql'«1faCf>t'11 ~ t ~ f11'1lf01r:p 

11",..1""., <f; 3I'<I'h! <IT lr<t>R <f; ~ 3!1(\ t - (;) "lft!<! lI<'lll1',,,,,., 3iR 
(H)..,.~r 

-~.-~.-.. 
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t I ~ ll<IiR l/; <r>l\ f.'I"\<,,, ~!i1'"''''''' ~ 'I>T 3i'T ma ~ I ~ lllf.ffi *I ~$I'"''''''' 
~ -M\ ~ tl ~~~ ,lllf.ffi -t fltu\m $ "cw:II."" <R ,"~gll!tr<ll 
'I>T 7.ZIN1O l!'m! <rr<rT >niT t I .~ (197.5) ~ ~","113/fQ; .. ,~ ..l&ifvll if qfl~.,.,,, 
~ (Ha'o effec.) 'I>T "i<l>:fj..", '" ~ q;'j '!'f'5C ~ ~ 1~~ '!'f'5C ~ 
§11 fomT t 111;. qfl~"·,,, ~ ~~ rnfi t ;;IT ttrliffl q;'j flI;'!ft filftro: ~'":l" 
-t """" <R 3lflI """ <!T 3lflI f.tq f-Nffl"/'1"";f/l;,, ""'" t , oflt <m ~ '§IJ <tPr 
ftm lJlI;R ~ 3f'I'l1 '1"";"'" O>«i t a1! tl ,..m 'I>T <ft 1"";"'" O>«i t $ ~ 
~ '!i" <tPr ~ lJlI;R 3f'I'l1 '1"";"'" O>«i t. iffliI; ~~ ,..m 'I>T '1"";"''' 
O>«i ~ , "",ell",," -t .., ~~ q;'j .. '''''''' ~~ "''tli%tIIl!r.IT "cw:II",," 
mtl 

fl''!,filI", ~ (lliw<t ,,,,,,em);l\ll vnfIr. 'l'I. ~~. 'l'I. 
'!flt<!n o\of\ ~ 'I>T <ft ttrliffl "",ell,,,,,, <R l!'m! = 'flIT t 1 

~ ",fIlfl"" <ft <Pt 3RT <PRq; t ~lfi<l~ <R lI'!1lI <mrr t 1 ~ 
$ 3RT (1942) am ~"'cl<1o", $ ~"f/l;"H" (1948) ~"'*" 3/fQ; fl,...Mvll if3ItR 
~ -t 3TMl <R ><l' SIGftffi ~ t 111; *"" ~ 1ffirn m 'I>T <ft "cw:II",," 
'" 1l'mI <mrr t 1 

lfI. '!l<g.. ,1iI (1975 , 31) -t 3rj'IR. . a.ll!tr", "_""" <fi1l1"m -t ~ <R 

"'3m,.,~,f"fl"'" mm t. "'IT (;) ~ '!J.'I1T' iffllllf.ffi 'I>T ,"llfl", ~-~. ~ ",fll,","", 
$ TIT<t-~ =mofI. (;;) O'IR Rnffi 3lJ'lO $ fll'lR am (m) iffl ttrliffl >f; iIR 
it ~ ,..m ~ = '!J.'I1T 'I>T "'1""" (<e<a':) I" ~ lIifI<! o'Im t %. ~ ",Il!trtll 
'I>T ~ i"";"'"1IR'l <t; <fi1 'm!, l "'IT (;) ~~ 'I>T "",ell",," ~;;;rr ~ 
t (;;) 'Ii.' ~~ """" ~~ ;;;rr w t $ (0;) ~I!1',,,,,,1 'I>T 3I<r'1T 

~ 1 fl"''''' ' 11<1' '!lffi'I f.!·,I.", ~ t ;;IT <WI! -t "I<fl'R <t; ~1ll'T <t; 3ll>IR '" 

~ iIR if r.r...t f.'r<t>R;f m $.., iII!1vrT q;'j 'IIl'IRI1li<:,kII $ i/f/OllOIf >f; """" 
<R 3llftR<! ~m 1 

"''!,filI", lfi<left<!><vr -t ",,,1,,,, WRd Ill,"", $ Fa"."" iffl <R 11'0 >mit 
lI'IT'if -t off<r;'! ~ '"" ~ S'! "" 1l'! ~ om ~ 111; "''!,filI", "",ell.,." 
*I lI..mor ~ tm1\ am it 3!<RR 'I<'Id ID<I ~, ~~ "'IT til.1f!1C;or ~ 
.,1ror"H (1997). ~ (.991). flt'f>I<f (1994). $j) 'I 3RT (1994). l\<l'R lI3RT (1998) ~ 

~ 3ItR~~~ ><l' "'"~''' ~t 111;. "''!,filI", "",>:11""" *I ~ lPffi 
3f:J'IT'I ~ "'lRT rnfi to <rrf.I fl''!,filI", lfi<l~ 3l<fIR mT ID<I t 1 

... "",ell""" ~ <m'I'I ttrliffl 'I>T m ~~ t 1 ttrliffl " ~ ,..m 
'I>T 1ft "",>:11 """ 'Ii«rr t 3lfQq 3I<r'1T <ft """' t 1 '10 3ItR m it 1ft '§IJ "I< '''~ 
iRTdT t 1... '1"";"''' 'I ~ ",,,.'j."I t 3lfQq """'" ~ <ft t 1 .... '1"";"''' *I 
...,,""''''''' "",m,"" '"" 3Iffi11 0RT<ft t <fl'If<l; ~~~~ "" 'ffi!Rft 
t , ... "",e!I'/il" q;'j lllIWI it <I;!'R'I< (1954) 'I>T ..,",fill", <J<t'!T Ili<:,,,, am ~ 
(1972) 'I>T ",,,,,,1,,,",,,,,,, Ili<:,,,, ....(ll1!; t I fl,",filI", <J<t'!T Ili<:,,,, 'I>T ~ t 111;. 

~ "''R1f!1'''dl $ "''!,filI", .''R1f!1",,,, <t; """" <R ~. <J<t'!T ~ §113!'l'iT 
'1"";"''' 'I>«Il t $ '" "cw:II",,', 'I>«Il t 1ttrliffl m ... ~) 'I>T '1"";"'" <;.m'I 
~ <J<t'!T ..,..;t; 'I>«Il t , qtJ ",.on",",,,,,,, fli<:I'" '!ffi!T t f.I; <;.m'I-t <t>ll *I <m 
it ttrliffl 3ItR ",,,.,<'1 <t>T 1ft '1"";"'" O>«i §1111<1' <m"TT (Q'!1Q<t<'ll. i3'G'R. ~fl~.,". 
<!>OR. m\,j\ ~) iRTdT t 3I'R... "",ell""., 'I>«Il t , 

.-...,.,... -..,t
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~ I1'i '1fil<'l",,'! <t; 3RR q;'r ~ t; I ~ <t;"<t>'! q;..>\1. 'PIt ~ "fill ~ 
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'!'I .mm flI mffi q;'r "<t>'! flIIm 1l!T "ff'I; ~ '" flId df <t; 'fR'I it m f.Mq tm'mf 

~~I 

",,)"" ~ f<1,,'Iq'l 'it rt 3i1<IR>l'I '1'M."f'l<l> 5l1ifi.oo ~ 'lO'I "'H""~ 
1IRI M t I "q<ll"" 1j'<5T l! 3II'!iI "1'11 R;t '" ~ ;JMt 'Ii ."., ,'''", '1 HflI '" 
llflInrr q;'r _ WIT ~ l<'I 3i"l <4fl1d,f; q;'r 1lfT'1iI11'i ~ "" !!lim m 
t I 3lN4>t <'I'C PI WIT fa;- l"I 'U'1IR;t", '~""'I ('1:j<df "") -;f; 'II1'l-'II1'l -Itx 
""IR;t", (>mj3i'f <I'l) "II«Ioll""'1 '4\ ~ t; I "1~1R;t", lrflIoll<l><'1 l! l"I "If<ffi 
"~""" ~ II~"'<" 'lit flI<~flI" ~ 'ill 

0lR ~~ llflInrr q;'r '4\ wm't q;r I!lIm f.I>m ~. ~ ;nd ;irm t fa;

lW 'Ii$lI'1I"'<t>-5ltalifi"l l! ~ <t; "IlI6R 'it 3ltA "IlI6R l! q~q<l., ;irm t I ~ 
l! ~~ llflInrr ~ <t; 'II1'l 3I",fill.1 ~ §'1 M ~ I ~ Ii1ml '4\ lI<m: 

"" 'S't ..,."".-r t ~ <>IiI lIO ~ q I ~q I~<I> I1'i "1'111t1 '" ~ '" 3lJ"'I ;it 
~~ <t; <4fl1d", "" ~ alR "I '111t1 '" 31 :J<Il,<'I" <t; 'T'l 'it 'J'Rf 'S't ell ",'1'ojl""'I 
<t>$<'Ild l t I ;;1\q.; lIlRf """" tI1<!\ 1I!i llflInrr <!<Ii <Aq~. mufl (fuW 'lit "1'11R;t", 
mufl..ml\ tl 

m 3!finRorr ~~ 'lit 1l\ wr;A q;r I!lIm f.I>m ~ I 3ifi'IlRorr ~ 
llflInrr M t ;;It "1l!f.ffi 'lit 1ifi.1~'" <I>«l\ t I w"lt1", <lrnI ~ 111."'1 ~ utA tI1<!\ 
~ q;r UI"! "1'11,1t1", lJO!"T'it o)m ! IO'!'lalR "T<Il'R it' 3RR ;irm ~ I 'iO<li",., 
~ " ..f.\l" ;iriI <t; ~ <I ~ t\ <ITt<! "IlI6R l! ~ "I<f M t I 



m ~ 3/R o;~!!f.It1'" it; ~"'1.,, Gm W;;jR! f<l; ~ ..-..--.-!/'t",."ftt.. ""'l:O 
it; ~ <t; lIflIl[ifi fln'r<I ~~ <-sm ....,"",..)"-il~RI ~ M ~ , ~ 
<furnT illf.lt1<i! it "'" 1!T 3Ifif<l; '!TilT it tm!t vrnlI ~ , ~~ <;OIfl'"" ~ t 
"lIllfit ~~~ nr>l qfl"tl.. om!! U!T 'Ii"I><lT ~ , ~ 3/R f.t»et..", it ORR 
mm t , 'l,'Ihro it o;~!!f.It1<i! ~ 'Ifl!q;r M ~ ,~~ 3/R "'~!!f.It1<i! oIt ~. 
flI>l3/R W!!<i! ~~ '# ,~~~ """ t ~ iI.r.lf O1o''''',d 'IllI M ,~ 
3/R ~ it 310m ~ W 31>! -..;l\ fol ..,.,.., ~~ ~ 3fTIF!! it ~ 'IllI M '# , 
~ "'~'1f.1t1<i! <t; ~ oIt sfumif <t; m>< 'l,'Ihro <t; "'" it ~ U!T 'Ii"I><lT t , 

2.11 ~I'II Ill"! 

1. !IH~e?1Cf)\(Ul ~ 31qt:ll'lull q;l tf'i$ll~iI ? 

2. "",,,,',,,,,,, "If; \I'1!>ffi <t; i!R it ~ ? 

3. ~ Tj 1'"<1q" ~ lIfll>m oIt 'II""',~ ? 

4. ~efrq)'l"O'J .q ~1'11(q4' uRlfiblJl(qif) ~ cpr m ~ ? 

5. ~ <t; ~~ '<'f ~ 'ifiR<Iif <$\ "!ffi1lT ~ ? 

.6. t11'11~q)'lOI ~ llfa;m q;) ~~ ? 

7. '11,,,,011 .. ,,, <t; ~~~ flJ",,"'1l "" 1f'R ~ ? 

8. ~ <$\ 3J.~"'1I <$\ "lffiZ!T ~ ? 

9. ~ <t; 1ffij3Jl '<'f \I'1!>ffi q;'r 'II""',~ ? 

t1E1\i((fo('jQ ~ 

1. ~ '<'f ",,,,ftt.. lRifi'f it 310m q;'r """ ~ ? 

2. ~qRl <t; 31>! oIt """ ~ ? 

3. ~qRl it f.!'!fur <I'll .qfl"tl.. <$\ "!ffi1lT ~ ? 

4. ~ <t; 31>! q;'r "".".~ ? 

5. ~~ ~')'d13Jl '<'f 'ifiR<Iif q;'r """ ~ ? 

6. "'~'1f.1t1<i! <t; 31>! "" 1f'R ~ ? 

q~f.'l '" lIl"! 

1. ~~"" <t; ~ treI ~-

Sociai Work Practice 'flJJl\ii CfiTlf 3TRITfl Projection 

Mental Mechanism "l;fJ 'li1 '114" InlJOjec:tion 

Repression ~ Transference ~1"1I"'f1\(°1 

Suppression Displacement
i 25 
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Inhibition 31::e~f~1 Compensation ..f1I 'Ifl1 
Regression 5tRl 11q"'l Over compensation 3lfl!'l!li 
Conversion ~ql~~tli Withdrawal ~('qI~I'( 

Sublimation :.s c::Jt11 q)'( UI Fanus}' <o.<RT-<R'>T 
Rationali2ation ~~q)'(OI Evation tfOITl!'I 

Reaction formation \I ft\Fsl> ., f.!srtuJ Negative .., q,!'( t('Jf4kll 

Identification 3U(Jfj q)'( III Exp<rinxm 	 lfIItq 

itt '"Got lJ'W 
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-~.-I('t-
"1(-3 CZlflhirct 1lzi IIlila CZlqllt 

(PERSONALITY AND HUMAN BEHAVIOUR) 

~~ 'OI4~"1 

3.0 ~ 

3.1 1lftmI 

32 ~RUJT 

3.3 "'~'" 3I'2I'R *i3'IT'T"II 

3.4 "'~'" * f.'I~[<", 
3.5 "'~'" ~ *~~~ "'"",1<',,, fl'H",,'~ 

3.6 "'~'" <PI lIT'R 

3.7 m< <jm 
3.B a!>lIm lI"f'! 

3.9 qIRql~if1 ~1<ItH;fI 

3.0 \'!ttl! 

~ """'" <PI 3I'2I'R m *'Il"lTl! 3IT'I 

• adllttC'Q ~ 3fq~I'(ull *' ~ CR ~. 

• "'~'" *3I'2I'R *~ "ql','fllt ~ <R "fliii>t. 

• "'~'" ~~~ ",".,,'m "fl'!«I1"i! *~ It ~~.,~" <R 
"fliii>t. <I'll 

• "'~"'-'l... j",'1 ~ 'ljtJ "<I>41",~ <PI 'I"f'1 <R "fliii>t , 

3.1 q~qll 


'"~ '" I(li '!RlI "!lIm flr<nl"<I> ~ ii'!'Tt 'lit f.'I "1 ~RI (1 '"" " lI'Wf fll>m 
'I<!T t ~ "" '" 'iii> ~ 'iii> ~ " fiR mm ~ I "'~'" it ~ ,"1'IR", 
'I'i 'Ii~'''''''''; 3!filqlffillj <I'll .. fIIf.l;ll,iI ~~~ I ",f<M", ~ 'iii> ~ "" 'iii> 
f'l""i<1 t\ 3I<'I'T flRR m . ""I'l'R ~ 'I'i 3fTI'I m <PI oim mm ~ I 

<'I'T'!'T .. fII ~ '1 ;!\ ~ 3I<'I'T---3!<1"T cWIt " O'! ~ t '3"'1'I>l "*' ~ =;"j~'l... "='1 

..-ffi t I ~ ..-ffi "fl"IlI P! 3!T'ffil t\ 'It! mrr t f<l; O'! <'I'T'!'T ~ <R ,g mI ~ 
;;;it '"~ q·M", , f.'I '" h ..-ffi t I l'Ii "'"~q",R., '" ,<1><1'1 If ..-m *'" III '" "If.ItI 
mm t ~ '" f<M", q1'1 ~ .11 flI<I> ~ 3TT'!i<1"I 1!i\ "fl"ft cWIt 1R l'!T'). m <OJ lI'ITfl 

..-ffi t I "'f<M'" 'I'lT~ ""fl1,,, ~~ t; f<l; fiIli'Fl "'f<M'" '!"T f<l>fl ViI>R ~ iI'if 
fiI",~a ~ t. <I'll -II "'~'" '!"T f<l>fl1l<l>R ~~, ~ '11(110<", "" ~ 
<Iffil ~ I(li ;rm'\ .. "' fiI " l.'1<! t! I 27 
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",Illd", <PI ,"r.<:", 3l'f ~ lTiG q",iHI (personal) ~ f.Im 'I'IT t I 4<""." 

':HI ~ 'II't m ~ 1ilm -n ~"'",,"','" 'II't ~ >t ~~~ if 3Ifil~", 
~ If orni ~, ",flI~", ftrn ~ 'II't 31'RffiT t ~~~ 3fj'Oi4 'lfl!<I>T 
<i\1 lIl'ImI .,..-It g I 

",Illd", (p=onality) 'Ii <rn<n! iO'I ~ m\qif ~ t ~ &m ~ "If<ffi 
~ 12l1lld<ilail< ~ <t; !!Ill ~ <IRllT t I '" ~ "If<ffi ~ ."..~, ~ ~ 
om! <PI ouR <!R <1<1><\ ~ fil; <l fi\;'ff <rt\<I; ~ fllfiR q~lffiRl<il <t; !!Ill "':jIil>U' """ 
-.t; """ - ,!"flI",,,,,. lIiff. lP\R ~ m<:'I >t OR! _ 12l1lld", <PI 1I"R fil;ar urnrr·t I 

3.3 C!lr.ru~ 3l1'2l'l'1 ~ \3Q"''1 

12l1lld", <i\1 ~ <i\1 = ~ <t; ~ ~'1If.l",1 ~ flIfiR aq",eI "" uRI",,,., 

fil;ar t I ~ ;A<:, ~'" """'" >It ~ t I '" aq" ,<if If ~ '§'1 \34'" <if <PI ~ 
~ f.l"1ifil>d ~-

3.3.1S1I'MQ \1QI 11.. (Type Approach) 

~ 3'Q1'r>! it ",Illd", <t; lIT'Oi4 (Type) ",,,,.,,,iaIt >t ""'"' tR ",Illd", <PI .,ft..,., 

f<I>m urnrr t 11li<I> ~fiI>i't1'" ~"l\iI;q,~", (Hippocrates)" oir>If 'II't ~mR It "qlffid 
~ (fluid) >t ""'"' tR _ ~ if .,ff,!,d fil;ar t-~ «fi-..r .fire). ~.. 
(Oi'P). ~ (ffir) """ oiIqtll.. {<!>rffi fire) ,''' <:<if <i\1 U~"hll <t; 3!1EIF/ tR ~ 
l!T'(i;q ~ "'••,,'",.. flI,).tI,3l'f ..rorr mor t I 

....". 'I'i ~ (Kretshmerand Sheldon) " "'~~'" ~ <t; 3!1EIF/ tR ",Illd", 
'II't _l!<!IT<'t ij .,ft,!,d f<I>m t-~ lf4iR' (I'ylarikType), ,!,''''U lf4iR'(Asthenic 

Type), 3""". \I'II\R (Athletic Type) ail< f<hll.... 'u lf4iR' (Dysplastic Type) I~ 

\I'II\R (9'm lI>'[. 'IRt 'I'i '[''''''''. m tiIt\ 'I'i >ftt\) >t "If<ffi """'~.. 'I'i ,!"flI""", 
t:i<'t ~, '1""'. lf4iR' ~ O>?: 'I'i ¥ffi "I<fffi mR) 'If; "IflI<I' ftt",f<I~. """'~.. 
ai,,,,,,Ill,, 'Ii ...... m ..m ail< fl\.,'fO"1 ~ 1Iffi t:i<'t g I 3""'U lf4iR' ('11''''''1 
O>?:. mR ~ 'I'i "'W""') '" "If<ffi "I ~ arl!t<I> $ioI ail< "I ~ arl!t<I> "'.""". ffi m g I " ~ q~ fffiflt if aTNII'ft ~ ",,,,4'"'., <!R ~ t ail< f<1" 1(" .. , UlI4if'( '" 

"IflI<I' it l?rff t ~ '" lfi'I ~ If mfir.! ~ fil;ar '<ill <mIT t I 
~ ~ '940 If ."?'~" ';f1T/IC 31h <"f'mI 'If; 3I1URtR. ,,, .. ,'!'RI .. 

(endotnO<phic),OI'Udl,!,R\", (mesomruphic) ail< <'i.,'!'RI", (""omorphic) lfi'I ",Illd", 
l!T'(i;q u"",fil" f<I>m I '['''''!'Ftt16 lIT'Oi4 1Iffi "If<ffi~. 'f¥IaiI< lJ1<;r ~ If I ~ 
'" <l m.r ~ ail< """,ft"" t:i<'t g I ""UdI'!'RI.. l!T'(i;q 1Iffi..,)or _ 'I'i W,llId 
mR ..m ~ g I ~ "'Iflm ffiol~ 'I'i <ITO<fi t:i<'t ~ I <'i",!,IlI", ~ 1Iffi ¥R-~. 
~ O>?: ..m ail< "I'!l"" t:i<'t g I ~ "IflI<I' <fur ~ ..m ail< ,",,1<;11 t:i<'t ~ I 

'i'T (lung) It '923 if -n ~ ""~"'i..,~.... ~ If ",Illd", <t; <:'t lf4iR' 

iffill'I i-- .~1<§l {Extmvcrt) ~ "''''1<>~ (IntroVert) I .~1<§l "Ifll<t ~ 1M ~ u!t "''''~.. 
""" .~',I4I IDa ~ Ioir>If >t iflT'.l >'i m ~ """ """'~16 ....m 'II't """ ~ <l ~ 
..,. """'" <!Rff ~ I ~ iR'Ii ~~ it IDa ~ u!t ~..i"fiI" IDa t ....,.ro ~ 
...... -m\tail<~IDa~1 



~,,~~ (Friedman) 1I'i ,1",'1~" (Rosenman) ~ ~ " _ ~ >1\'. oIT'1l'lit --.... - ...... 
<iI\!<Im q; <Zl~«iIif ••flp" ~ t I ~ " (Type-A) <Zl~'" -.rri\ ~ "'" 
3IflIJRuTI -.rri\. "'" ~. ..mr <'Pfl! ~ q;1ft "" ~~ -.rri\ 3IR ~ <md 
"" m 3!J'I'f ~ -.rri\ l!m ~ I"ffl'I " <Zl~'" ~ c/r'1't if qIIx\'1ll ~ -.Fr (00""""" 
b ..... di.....) q; ~ q\\ <M1<l'1I 3JIilq, gRj).~ I ~ <m;; ~ >I\' (Type-B) "'~'" 
q; oIT'1lif "ffl'I " ",1i\t1", q\\ un flI""",~ gRj) ~ iR<i\i q;1ft ffifI ~ I ~ (Morris) 

~~ 'Xll' (Type-C) <Zl1i\t1", 'lit iKlT'IT ~ Illl\!<lm q; <Zlflltt", ~ <WI ~.~ 
~ 'IB 3IR fll'11l~'" ~ ~ I III \!<1m ~ <WI 3l<R f.1~~I"'''' ~ ;~-m 
"" <:'R <fR"t -.rri\ 3IR '"1$11 q,''''' ~ -.rri\ l!m ~ I iff oIT'1lif m -.Fr <t; ~ .,;.,,. '11 
3JIilq, gRj) t Illl *'It "" '1ill'1d" \!<1m ~~ (1Ypc-D) <Zlliffi", ~ '!'IT ~ I 
III \!<1m '" flItt '" <t; oIT'1l If "'.'tt"", 'kI ~ ~ 3JIilq, <M I. 'iI 1ffi\\ ~ I 

3.3.2 ~f'I<'t'1>ar i3QI'I>t (TraltApproaeb) 

~"T'f """"'l if ",1i\t1", q\\ "IR!ZIT "l11I<I ?/; ~Wlo~ ?/; 3!II>R IR q\\ ;;m1\ 

t I '~"T'I """"'l ",1i\t1", "" f.'r'tf1>T ~ 'IB 'l.R 1l<lIf q\\ «tv! ~ ~ I oIT'1lif 
""i~",f.1,,, 'J"I'! it 1lFKrr qnj) um1l ~ IftI fiRdT3i! 'lit 3l1'1!lprr"QR ~ (Allport) 
3IR ~ (Cattel) ~ 3l<R-3!'I'! RI<ll'<' ~~ IoII,,41<! ~ ~WloN 'lit l1R 'fTiI 
If?l"!lpo ~-~ ~"~". ~ !IIWI" <1m ~~"~" I ~ !II"':lol (oardinal 
traits) m'lR! U1Rl1lj M ~ I ~ u1Rl4! iN! WI 'lit ~ t ~.-.f fin! tl "l11I<I 
"" ~ Ytr4"l 'iZRll<I ;:Irm t I ~- ~~ "" <\.,11,. 3IR ~ "" '11011.,. 
~ I "'" '''IT<r<t> fililI filR 11\ 'ffl'lR! u~Rl4! ~ ':l"f (central traits) 'Il'ft ;;m1\ 
~ I ~- ;111,'1''''. ~~ I UlIilt1 ?/; m "'" ",,'ll'" 'J'I'f?/;;m if 'I'M ~"'~" 
(Secondary traits) U!A ;;rnI ~ I ~-if ~ <ffi<:' >rnIT t 3It!'IT if ~ '!.'I'll <ffi<:' 
>rnIT t ~I 
~ ~ _ fll,~." (Faclorana,ys;,)<t; 3IJ'iW{ IR 16 'l.R ~Wlo, o<m) tl 

~ '~"''J'' (suu= trailS) ~~ ~ 3IR ",fffi«l <m f.t'1f"I ~ tl ~ 3WI'IlfI 
<lR<t> mItt ~"'l" (_''''''';IS) 11\ ~~ un ~ ~":l0~ ~ 3ti'r1ll;<n <t; ___ 
'3'<'F1' ~ ti I ~ ,n",T" <Zlfffi", 1""i",'1 <t; ~ 1[<1> ~ flI"'llltl ~ ftm 
~ UlFcffit(l ~ W~"1lq<'7t (Sixteen PenooalityFactorQuestionnaire, 16PF)~ tl 

3.3.3 11rf1 flI~t>l qUIlt'+1 q) '3Q'.' if (Psycho-analytic Approach) 

III 'i3'!l'T'! "" ufliQI<:'1 RI"",,, lI>T'!<ll:ffi ~ '!'IT 'IT IlI>T'!<l1[<l> f<lfll;""", 
~ 3IR ~ 3l'l'll ftr.:i<! 3l<R ¢fI ?/; <1RA tl flI",RI" ~ I ~ 'IR<f "" 'lit 
'<I<RT If; l1R '<ffil ('<i<R. "d;),,'1 3IR 31'1!<A) <t; ;m if ~~~ IlltI'I 'fiR ~ 

(consc;ous) mrr ~ ftrn1'f " fli<R. ~ 3/t;( ~ 3ffi1\ ti ~ ""'1""ll oIT'1l 
'lit ~ ~ I ~ 'RR 'l:4;lt111 (preconscious) ;:Irm t ftrn1'f ~ '1,,,RI,,, ~ 3ffi1\ 
~ ~ '"I'1 '" III oIT'1l 'lit tI"!t gRj) t "'" ~ 'if'! IR &WI ~ 11m! ti I '<I<RT "" 
<;$I 'RR ~ (unconscious) ;:Irm ~ ftrn1'f ~ ",,,Ill,,, fsI;tffii 3lllII ~ ~ ""';",,ll 
'Hi'1l 'lit ~ gRj) t I 

lI>T'!<l ~ ",fffi", q\\ 'Iff<rorr <t; l1R "'" o<m) t-~ lIT l<l (id) 3ft (ego) 
3IR 'l'm'I (superego) I 0<:'1 "''''1~'' '""'" ~ t un ~ <t; RI<lI'<1 IR "'''"~'' 
;:Irm t I3fi! <jf.'I",Iti" m t un OI'kIfll",,,, <t; Ill""", IR 311"'~" ;:Irm ~ 3IR 'l'm'I 
'!."fm 'lit JRffltI ilffiIT t 'IRI",,,, IR 31""~" ;:Irm ~ I 29 
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-,.."",.,. - .....- lOll«: " ~ gf<ld<if (defence rnechan;,ms) <I; m "I ~ 1\ iI'(fl'!T t I ~ 
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g~oi ql'R1~.,ctl q;'r ~ <R $INctl q;'r "'" m iI>T 'I1UI"! t I ~ g~<If "I 
-,m\ q,,,,,'1:'\ G'FI (repress;on) t ftmI! 'llNctl """" m qffi "'''''I;(f 3l'R: flI;m'f 
q;'r '!.f\ "'" ~ <I; "" "l\ ~ <R tff t I G'FI -.rnt <'fIflI 'O't .-r >lA >1\ 
~ «<OT t I ~ 3l'R: g~.i ~ l!i9qur. RFtlfiI>.1 f.\'l\ur 3l'R: gf4\1.,{0,. ~ t I 

"" ,,,,.~qlill<lf "I 'fT. rr-ff. ~. q~"",., ~ <iii 'II'! q"",'1:'\ t I -,m\ 

'fl'OIT 'II'! 'fT iI>T 3lTctI t I ~ >t>:l (lung) " lOll«: <I; >Ii'! t\ """ fln'II ~ i(R 

"I ~ lOll«: "l\ 3la'T m'1111 'fT <I; ~ 'I'j"< ¢I'I-'II'AT 3l'R: 3""'lq.,ctl ~ lR 

~ 3l'R: ~ "l\ 3I1<rq;- ~~~Ict IDa t I ~ ...~'" iI>T 3I'l"IT "'" ftr.;tcr 
RFtlql~ct fln'IIfilffi ~,~"Oll"''' q"'~'lI" (analytical psychology) m ~ I 

lOll«: <I; 31 1"1 fll<lf "I 'fT <I; i(R 'i:."Rf 'IT'I 1!foff iI>T 3lTctI t I 1!foff 31 """, ill 
2f~~_<N,",01 <Iit"'lR"! ~ oil 11R<t. ~ 'l1ctl-flKrr -...'I <I; l!Fti ~ ",,,~.,ctl. ,;ci)<'III~ct 

m 3l'R: 31 ~ .Illct I iI>T ~ -.rnt ~ <it """ <I; 'A "I "'" ~ <1ft '!T<RT ~ '" fli ct 
tm1\ 't filffi '@ 'l~"ct, (bas;e anxiety) m ~ I q.,l$lq., 3l'R: ~ <1ft '!T<RT <I; 
~ ...rr <I; _ <I; ~ "I ilI'TT tm1\ t I 

~ (Adler)" ~.~., '1-i\~'1I" (md;vidualpsychology) ¢T fli;;;IOct JRi!O ~ I 

~~~ ,,1:'.'1:01 1[<1' """')~'" ""'"" iImIT t I ~ <I; or:!'IfI "' "'" 
~ tr.mr "l\ 1!ftrcr o'tctT t I "'" 3I'U ...1«1", <I; ~ <I; fR'I >fI t\'1m <1ft '!T<RT 

iI>T Wli'<I tn'IT 31ft'! 311.",., ~ I q~"",., (Erikson) " ... ~'" ~ "I cto\gqct f'RR 
1[<1' ml<R ~ lR -.J ~ t I 1R<t ~~ "'" ~ 'IX iR'R ~ lIfiI>m 
t 3l'R: ~ 31 " ... ill iI>T >fI lIfiI>m "I ~ 'I>lR t I 

~ <l'WT'I ~ <I; 3!m\\ ctl",4", <I; 3!1<!R lR 3!1WI'I 3l'R: ~ 
q;'r ~~~ I "'''''I{.I~<if <I; ~ qO\"{O, <I; l!Fti ~ <1ft ~ <I; 3!1<!R 

lR """* ...~'" -.it 3l'>ft "'" "l\ 'f!'mT "" ~ t I "'."I{<I<: <I; ~ fli<:iill 
"I _ lfRT ~ 'Tl!T lI1'<1R ~.~ ilffi ~ 'Tl!T ~IllRI., 3lj'i'l'1 3l'R: 
~ ilffi ~ 'Tl!T ,ilql""., arIWT'! ftr.;tcr ~ ti I "'.,,"",<: <I; If! ~ fli<:i<if 
iI>T "'~'" ~ <I; ~'~"Ol "I "sct,.ct "l\ wm~, t IlI1'<1R 'I'i ~IllRl", ~ 
fli<:i<if "I {j."",,,,., RfiI>.,3IT ¢T ~ 'I>lR ~ t wrfiI> {"'II""., 3!1WI'I ftr.;tcr 
l'j {j.. ,,, "., '" \I fiI>.l3IT <lit ~~~ 'Tl!T ~ I 

3.3.6 III'l4<lIQI<ft idQI'I'1 

'I1.,.ctl"l<!l <l'WT'I "I ;ffi;ffi (Rogers) 3l'R: W (Maslow) <I; ~~ ti I 
;ffi;ffi i\ 3lT<'! (Seln lR 3I1<rq;- "" ~ t I ftmI! ~ "''R1~'" 3lT<'I (real "In 3l'R: 
3!m\ 3lT<'I (;de'l "" n<1ft <!<Il <1ft t I ~~ iI>T "'" 3lmf 3lT<'I iIm t Rffiq;) 
lI1<! m <I; fR'I 'll' 6'1m """ XO<IT ~ I 3lmf 3lT<'! "0 3lT<'I mm t VIl fit; "'" 

~ <FfF1T = t I "'" '''i1~'' 3lT<'I 3l'R: 3lmf 3lT<'I <I'IR IDa t <it ~ lRR 
<'Oct! t 3l'R: GT-rrl!¢N <I; 3lT<'I <I; ;jfq ~{j'IFti <I; ~ JIT!!, 31""..,ct, 3l'R: 3Rict't<i 
<1ft ~.~ tm1\ g11R<t ~ lI<'\q; <1!f<lct it 3l'Al3RI'<I~<if <lit q".".,-1 

3l'R: ;ffi) <I; ~ """"' m <1ft ~ Iff'IctT t'r<!t t I "'~'" ~ <I; ~ • 



~~. "" <wi q;'«fI tl oWr 3fCf'll "~<1131'! ~ !lr<N31'! 'Iii ~ ffi'r<5 
-.l ~ i!i'<'it "" l!'Iffi 'IRIt ~ 1 

~ ;j 'IMi!<1 «1\,,,,,,,,,.. '!!"WI (unconditional positive regard) 'Iii 311ilO> ~ 
~~ 1~ <Ro; ~;j ",1<1<1'111 '!$I (pe»OnaJ growth)3lR 3!f1JT f.!$r(selfdirection) 

<tl 0f'I<IT OR ~ 'lOI ~ t 3lR ",1<1<1'1<1 31:l'l!i'<iI 'Iii 'f'TVl! 'IRT ~ 1~ 3JlI'! 
~ if 311<II.I<;l 'i~"l" 'Iii 'W<'l ~~ 1 ~ 'IA'I <tl 311'<1~" 3f<UII<I<1<i1 
'Iii ww-! -If 1I>Toli ~~ ~ 1 'ffi;it ;j 311"'~~ (se1f·actualisation) <tl m q;'f 
"'M>1If.l.. ~ -.l_ oMt <tl liI.joe" 'IRT ~ 13l1"'~~ q;; _ ~~ R;rnlt 

oWr 3l'l'fl ~ <f'I<1T3i'! 'Iii III "'~ <1 "OR mt t 1 i'tfflT <f; 31 I< ""I~ ~ '""'''1"'''' 
'i~ibj'l ;f; 3!:l'fIR 'IA'I if !Pl. O'i ~ '1011'''''' omIT <tl 0I'ffiT ~ 't 1 

~'1<"li"'~ ~ lll'f 

1. 	 'lG'I ~;f; 'lOR ",1<1<1", 'liT 11'!i ~"«l'j."lIft"T" ;\"MI<I tIT ""'" .... 1ft"T'1 
'Iii f<IRI ~ if <m vnWrr? 

«;I) 'l"tu! &<t '1'1 

(tT) mr.ft '~"'Ol'1 	 «I) mo '~"'Ol'1 
2. 	 = 'IT WI"I 'I'jfl\ 'liT '!.'ffi ;;r; <flIT t 

(iii) '<l<R 	 «;I) 3l<1 '<l<R 

3. 	 11'!i ~ 31"''''I~ ;f; ~ if '1T<I"T ~ "" ""'" 'liT 3<""'1 t? 
(iii) ",1<1<1"".,,'1 «;I) !!fllfih", f.Ill!ur 

(>I) !!flWH «I) 11m 


4. 	 ~ <f; 3!:l'fIR 3lT<'l 'Ii!!",,, 1l\>"'''1 "l1'T ~ t? 
(iii) ~ 3!f1JT 	 «;I) 3lT<'l * 

5. .. ............................ ~ ''If.ltl if !!1lI"'''!'''",<11 _ "",,It< 31fi'JJ);q; lI'lOI ~ t 1 


..n.r lll'f 

1. 	 ",1<1<1", <tl ~ ""'" ~ 1 

-~,-~-

31 



1 
1
1
1
~
~
~
i
i
~
 
I
t
l
:
I
·
~
t
l
~
l
l
l
i
;
 
I
l
i
~
t
l
i
~
 

i 
! i=!; 1~li 

~ii!l;11 ;i ~ ~~ii_iffit :!1
'
i
~
~

~1
i ~ i 1

'1& 
.~ t ~ 

1& ~ '!i' ~ -IT! ~ ~ ~ ~
1< f'· ~ 1< I ~iI

i~ 
~ 

Ii ~ii I!~i 
i i i!!

Ig :!~! i!:~
'1& !

! ~ =! ~~,!
i 

I 
t~!it~t1< !1... IIJ1!tli~~iii~~~t ~~i · 
! t t~if! ~. 

, ~i} I } 111< !!i~ii 
ilai 
Iiif~ . "' -:

!liiii~ 
. ~ ~ .• 

~
-

;!! ~i: ~ ~ii ~~:! 
! ~ ~ 

e i ~ ~
'1>"i ~ ~ ~ '!i' II 

g ... 
1&

 ! 
£; 

_ 
.,. 1< £

4iO 
I.~! ~ ~... ~~ ~i J~I j ~ ... 

~,.•
. 

~ ~ 

ii
i 

1& i ~ ~ rc
£ 

1
;; 

~ 
F7 

"
' 

Ir'l&
 ~ 1& ~ ~ ~ 1

'1& 
~ Il: lli l ~ 

~ 
-

'" 
-

~ 

i ~;i i~f . 
! ~ "~ ':i 1';i1h. tjt i!m

~! IIIn
i ~"i f

11< ~ ~ 
:;1 

1& 
~ 

~21&1¥~ i~~~ 
~i1& 11&~£~t 

~ ;~ ~~ 
'1& 

j;(;~~~"L~ 

1 ti 
. e 

N

f 
~ 

M
 

I 



1 

"ti 


i 
i 
~I 

~ 
M

 
M

 

10 t 
~

:t ~I
$' ~ 1& 11&

 
~ g

,rIO
 1& ~ 1& 1

f
~
 

'It'Itt~
"" :Ii: 

1 g [ 
. 

~ ~ I
~. 

~ 46 
I W

 
~ 1& ! 11 ~ 

~ ~ ~ ~ ~'l ~ 
'!r 

I
I
 

,,~ 'f§ 
1;:; i 

Ii> 
l 

"" 1& 
~-

~16 
!~!'!r~~~~~ 

~~I&~.;;;~gi~l_!=l~~t 
i~1 

:,~ 

l&
tl i~' ~ 

g 
,.,. te t 

'g-, , 
1f 

~ 
ll=~10 

~ i~ii 

.., ~ 

i ~!f1B
 ! 1& fi 

1t~ ~ 
1& i 

1& 
g11& 

",,~!;!rz ~1& 
~l~*fl& 

~!~~~~i 
1& 

1& 

. !~~:~~~i~';;; i 
1

r il4i'i ~!1& i: J!i, 
1~; 

If: I~"~'~n j!lilH
I'Z

 d
i!' n .~,

'!< -
~i ~1

Jl; i:ffi 
!2 ~ 1& 

1
r f 1! ~ i'!< ""~ "~ ~ ,,_ 11; 4? 'if 1& 

-
Iii r~ 

~~ ~ IYl'!<f.,~1&!i ~~i~.;;;~1i'~"""'[. "~~~d!:-"
~"" 

t~~I&~~;l'!< 
~~~~f~~l:~ 

~l&l1&~t 
~~~::i 



• 


34 


~<i".«rr -If 3IWT """ ~ aIR 'f ~ if; 3T1>m lR l!>Tm: "' tzlf<ffi", <Iil 
<IT 'Wi\ G"O(jj ~ "'~'" aIR ~ PI~. ",~",) lj fltom ~ t I 

~"q(jj ~ ..~'" ...rn <llflffi "'''''dlill ~~ ~ 'IR"! "II!<it ~lR 

t aIR <;.'IR\ <ff<!i ~~~- "',.,,"'" tzI~'" "II!<it ~~ lR 3!1RT 

If¥! ~ """ ~ aIR """" l1T<!ur """ t I '.1"'.'1'/11 3IWT Bo fl'r.R aIR 'f ~ 
ql; 3i1UR lR "' tzI~'" <I>T <IT 'l1'if ~--3i '''''"''' tzlf,ffi", aIR ~ ",.,,,,,,,,, tzll\t<1<'l) 
-If ~~ t I 'J<'--3II"""'" tzlf,ffi<'l ...rn <llflffi -If "l,ffiT. ~. ~11~"" 31ft 
'l"T 1ITi\ ;;m'\ ~ aIR ~ ""'"'''''' Ulf,ffi", ...rn ",f,ffill'l -If 00. ~. ,,,,,,PI"'t1, 
'!TlfI um!t t I 

fRrr RElI'1lq'ttn ~ ~ M tR ~ .q 'diiilQ;jt1l. \1{'114(114"1 ~ tftrf 

"'01""*, ~i>c.m~ -If tlu/i"",,,,.......'" 'ti'l'lfllt1' <I>T 'l"T 'II'lT = t I 3Rt -If ","~f.';;."«rr 
if lI>T!I<: "' if<Il'lT t Ill; l!R"l if <it ...rr -If tt,,~·ft .wn <I; l!fa 3IT<I>'I'! mm t lR'\l 
'l1'<: if <Il!t<I> if; ~ -If ~ '" If'" "'"' lR flit(" ~ .ft .wn if; lIffI ""'"4'1 flI",1fId "' 
=tl 

'!i'T "' Ulf,ffi", f<I<mtt 'ol\ _ ("""0«11. .n01'''''''. """q«rr aIR ~",."",,) 
~ iffil'fi t I Ri!tt<I>T ll'it<T 1r'l '" '''' ",01 'ol\ ill"'ill 01 'ol\ 'IT'IT -If """ ~ I 

Ott 1I<>R 1r'l ~ t Ill; ~~ 'ol\ i3f<rn ~""'''' 'f 'ol\ UIl'I <it i3WI fltflR 
lI'1l>R 'ol\ tI"tOl3if <f; ~",IfIt1 WI' 'ol\ tPmr-rr ..t '@i\ t I ~~ 'li; 31'.,.", 

~ ~ ...n q;J ~ 'lft1T-firnr &m i3f<rn Bo. ~~ UIl'I. ~ Ill; ~ 
'ti1i"f tzlflIt1'" <I>T f<I<mtt mmI; aIR ~ 3!'R 3l1'I <I>T '!l'IlV! if '1ol\-'liflI """tilt1 .., 

~I 

1r'l ~ ;l't f.rn 'Il1 .wn ~ flt<ffi ffii ~ aIR ~~ <I>T lnITtI >It """ 
# I ~ tll'I--'t!1'l' ;l't >ffi\ ~flI>m 'IR"! if; ~ ;l't 1r'l 1l ~ q;>I'f >It """ ~ 
~ ~ 'flIT .., tW<'I t I 1r'l 3!'R ..flIt1.,t1 ~ if 3!'R 'I."lj"". ~aJ1>fl. olt1l",,1l'I 
aIR ~ .wn ~ l!1'<I ~ lR fWIm """ t i ,,'I'IflI., '" if >It ~ F.!11 '!is 
Mr<it iffil'fi '1"ll t I . 

tI''l,..,t1: ......t 3Ifmr; ~qlll" 'ol\ ~ 1ffifI t1"'''''''Y -/f "-ilfllRl", 1Ifr<f'I 
(psychometric tests), ~ !OIRI~c: .. 1lTQ" (self-report measUCC3). ~ t1(f)ofttfi (projective 

techniques) afR ~q61'<4'<CfS ~,c'ltSlUI (behavioural analysis) am\ t I 

3ITi'I "RI~':1 <f; &m ~ 'I.<ff.'lMt1 ...M,uf.'l", q&!vll if; """'" ~ flf;<!l 
"lflIi1' if; tzlf,ffi", if; i!R "'I~"'~ lIM 'ol\ ;;mjt t I ~~ <f; 1l\ tzlf,ffi", <I>T 3!1<!>cl'I 

~ ;;rr 'tt1I>(!l t I ~- IM,M, "R)ctRll", qtf1,~e1 ~ (1<>lO'f'!o1fl~o) 

"0\ •""'''' ~ if >It cl'M lITlI: 31' "'~ t11 <I>T 3l'J'1"I """ ~ aIR 3I'l'ft f.'tv1\ 
'lIl '3I'<R>t "IWi'I3Il. f1l'ilNf aIR 3IflI~",F3Il q;J <ZIiffl 'IR"! if ~"~il'~ ~ I tm U!iI 

>It """ t' " 1IT'l tt,,,,RlI,,, ~ " .is"'. <RI<f; ql; ""l"'I =oR 'IR"! <I>T IflIffi 

""" ~ I ~ F.!11......t "qgiRI .'t11<·llWft t1",4\",~ <I; """"''' i\lm £3IT. R;m-"" 
ll'it<T ~. ~ ~ <llflffi, tI".,RlI", ~il~..,.e ql; q;l'(O[ ~ <Iff "filii "fill .., 
tmIT t <it Ott lWft .,ft"", -/f "filii <Ii'I 'R<b<IT ! I Otti! <IT lI'j<I ~ mft &m 
flI",~" mu 'tlIl;l't """ tRilff"l aIR ~ &m ~"'IfI" ~ qq,,,,,,,,,, ~ 
(t'tO'1Otlo) 'J"'I1I , '!is lWft tR1aJ1>fl " ,,<t<I'lf<l il'RT >It "'jlil>., ,l!1'<I <tt um!t t I 



~ JIlI;R ~~~ f<l; 1ZIf<td", '1'1' '1«<1<'1" '!R'iI'IT ~ ~ lZIRllIT 3r.I'l-31Ol'T 

"q.,~~a~.. · '" ~ 'Ill ;j; ~ 3r.I'l--3IWT <Rt;f; ~ <t\\ ~ 1~..tlf.'l"''',;l~ 1ZI~'" <t\\ 
3r.I'l-31Ol'T fl<"'''~ 3IR 1ZIf<td", ~ ",,,,,,,,,ii >II 'I<IT!l\ t; 13l'dl \lifiR ~ 'IR'A-~ 
'Ii!! ~ lR ~ ~'1'fllui 1fI1>c<FI m~~ 11ZIf,ffit<l 'l>T lJI<A 1lR"I <t\\ ~~ 
1fI ~ 'I1fI t 1 

3.8 "'><lIt! Vr-I 

G1Ef\ict1 III )flOf 

1. ""-;",'" ~ q~ql~<I qR mIT ~~ lR lr4irn ~ 1 

2. euf,ffi", ;j; ~ f.'I"i<.,~ 'l>T ~""""I ~m ~ 1 
3. euf,ffit<l ;j; qUi.<"~U ~ <PI ouR ~ 1 

.,q"ct1"'~ VA 

1. eu~", ;j; 'IT1l"4i ;j; ~ l'f 1I~ fiI1<nif <PI m ~ 1 

2. f.'I",~F&<I lR ~ ~",fillui ~

(lI;) 3IR'I "fII~"., 3I1~""I~'" 


. ~)l!~~ 


3. "Rmrn 6Rl wfttql~('j 'to1114tclQ UIl(i( IllCGI"tI ~ 31IHh'"1I(1{Cf) '1(fQiCfi., ~ I 

4. eu~", lJI<A <t\\ ~ fiI1<nif <PI m ~ 1 

qtqr.t1Sd VA 

1. euf,ffi", ;j; f.'I"l<., flI;<A t 
(31) 'IR ~) $I 

\l"l'!R : 1. (,,) 1 

3.9 ql~"lil~'" tl.,;rq<4'! 

eu~", lUf,ffiCQ ~ '1'1' euf.ffl <PI '1'1' ~"'ll" ti 3r.I'l ~~. =m 
~~ "'l"" ~ <PI ~ o'rffi ~ 1 

lOL.... ," lI<PT<-~ lI<PT< (ffic;r il>i::.'IRl 'I'i '~ """'. m 9'Itl'l'i 
lfti) ;j; euf.ffl \1lql~q; 'I'i ,!!"flI",,,,, ma ~ 1 

'1',.. ,<1 lreR- '1""'U \lifiR (w<n il>i:: 'I'i ~ '!MIT mR);f; euf.ffl ~~~~. 
"'"'~" ,31<1,,:rfllt<l ~ ~ m <mil oil<" R.,....., ~ <mil ma ~ 1 

ge..,u lI<PT<- ~"''''. \lifiR{<1lql"l il>i::. mR ~ 'I'i ¥<I) ;j; ~ 
'I tt 3lftl"a; '<iir.! oil<" 'I tI 3lftl"a; 310 \11". «I. m g1 

,,).,''1'ftI.. ~ ',h"'1'fII., lIffi1I <mil "IIlffi >ffi':. ~ oil<" '11<'r mI ~ 1 
_ '" a .n>r ~ oil<" \1'"'~" ma ~ 1 

31IU<lI'1'ftI.. lIffi1I- 31IU<lI'1'ftI., lIffi1I <mil .n>r _ 'I'i 1,,1\)<1 mR <mil 
ma .g 1 ~ "IIlffi ;;;Gi'kil 'I'i ~ ma g I 

NOTES 
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NOTES 

allI'it JlltfillIiI ~ 'fit 
Test your Progress 
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'I"!"" ;;l<I 'g , 

.~~ .~~ "IflRl -a ;;l<I t ;:;IT ",,",r,;,,,, <l'IT .tg.,ilft .tI ~, -.n'I't >i; 
..,.. 11' m S11 <l'IT '" ,", r,;, .. m q;f ~ S11 -a <m<if <!iT '<IT'RT~ ~ , 

aia1Gl ~ "IflRl ~ ;;l<I t;:;IT ~",i"fil" ;;l<I t ...,m off '" m 'g, 3lh 
~;;l<I ~I 

'IT'j« 	,n"'l°f- lI'Fl ,ft.,'!", "',",,,, "1R1<i1 .rrti t I 

'i\wt- ""'" if ~ flRR. "''''''~ 3lh tll>mi! omft ~ ~ '" ," ",ll -.n'I't q;f 
ffift ~ I 

'1.«"'" 'l&~"", if ~ "'''~ '" tll>mi! omft t ~ '" ," '",ll -.n'I't q;f ll'fi 
;;MI t "'" ~ "" '" &!PI ~~ t I 
~- 3l'iRR if ~ .,,,ffl,,, ~ omft ~ ~ """."ll -.n'I't q;f'lt! 

;ffi1\ t, 
<:'R- G'R if ~~~'" ~m "m ",••,;(1 3lh fiI'IRl q;f ~~ 'II<Al 

>i; "ffi' off ~ <t>'{ ~ ~ I 
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4<111(-4 iI.. w UNili W iliiJ)~.liII 
(CONCEPT OF MANN AND PSYCHOLOGY) 

~ ..,:) i(ijq~ (!j I 

4.0 i3tl1I 


4.1 ~ 


4.2 '1'1 "" lffi'fIf 

4.3 '1'1 'I\) ~ 


4.4 lR ct; '
3tlCffI (](41Q) tref 

4.4.1 
 m'l'l 
4.4.2 3!<! m Il'f 


4.4.3 ~ '1'1 


4.4.4 m . ~ 3/R 3r.ll m q;r \1"'"'<'10; 31"'"" 


4.5 'Jf-l c1i Il t'lllf't4) qjff 


4.5.1 ~ 


4.5.2 .3f'WI 

4.5.3 ~ '1'1 


4.5.4 ~. 3l!"I. ~ '1'1 if ~ 


4.6 _1'i~ 


4.7 """'" lI"A 


4.8 qIR'tI~if'I ¥1«:IQcl) 


4.0 ~l'lI 


~~ <!it 'Wl <f; <ITG 3IT'I 

• '1'1 'IT'G q;r aM '<'i ~~ <t; m if """ ~ I 

• '1'1 'I\) amemII <1; i!N if """ ~ I 

• '1'1 <1; 31,0;1<'<'10; <re-m. 3!<! m '! ~ ;t; i!N if """ ~ I 

• '1'1 <f; "«<'<'10; '1<1- ~. ~. ~ '1'1 ;t; i!N if """ ~ I 

• ~. m 'I ~ <1; q;r,j <1; ~ if""" ~I 

• ~. m <I ~ '1'1 <f; 'fI"f'EI ;t; m if """ ~ I 

4.1 q~illI 


'1'1 'IT'G 'fI "" ~ 'Ifmffi 11 I = ,~ 'IT'G 'q;J lI'It>r "" '"'" ~ """ ~ I 
~~ II "" ~ 'IT'G <1; i!N if fffirn' 'fI 3itZI<!'I ~ I '1'1 'IT'G 'q;J lI'It>r 'I>t 3IOif 37 



-~,-~- it fll;ll! W<IT ~ 1i3M- 'Iffil, Imi. '1'11'11~ <I>!T 'RI ~ 1~ '1'1)f.liill'1 if 'l'l 
"<liT <lR'I'I 3ffi'!'j. '" 'IT '" flffi «0 <\ t 1"" '!'Ii 3l'!.lf """"0 t 1 ~~~ 
fll;ll!;;rr~ tl ~"cit ~ ~~t 3lh'" jft ~~m <m ~ ~I 
¢ 00 it '1ff<1"" '$ ~ 3i'l'f ~ lIfil>'IT "<liT 'WI "" t 1~ '1'11Ii1.<'I"I'"<li 
'1'11~."~,,, flI','1'" lI>T'!6 '$ 3lj'IfR "" 'Il>l flI<ii'''' \!<Ii l!<IiR"<IiT Qi'l"*'l1'('1", flI<ii'''' 
~I 

1!>T'r.< '$ 31j'1ff<- """ -.'t <lR'I'I ",f<l<,«o q'; iF1 ~ -.'t i<l<rr t ~ .... 
'" '<HI ('1' m g <I>!T ;;it 0'1R '" flffi '" it """"'" ~ q;;r;t; 0'1R "'.,,'<l <Ii't Old ,.," 
'$ 'Ifl'l' "'1'0)"'" <R'\ it <r<:<: <Iffi1T ~ I" 

4.2 'I"! <I>T 0 I «j4 


m <I; 3Ij'IfR-- '''''''"<IiT <fRIl'! qflq,Rq", '1,"fl1", "fs\;.,ai( ~ f.l>m3I't ~ ""l:'Id' 
-.'t'to ;;it '1")~"'~'" ~ ""&1'('1,,, "fl1ll'if <I; .,,-q it """ 1IR ~ t 1 """ "" ~ 
1PI 'IT?I <!><'RT <m 'Ifl!ii\ 111 ~ " cit ~ oj ~ t 3lh' " jft 1PI ~ <!><'RT 

1IR """" 11," 

4.3 'I"! ql't ~ 

"" ~ 3l'ROIl3it -.'t <lR'I'I ~ fltflF! ~ -.'t t, "" 3!T<'!T 'IT tZiflffi", q'; 
~ trel' ~ g-~ 311q;lill:i1(f) tref aft;{ IlflH&I<t> 1ilff m t-lFf ~ 3fICfiIi(ICi'iCfS l:JaT 

-.'t <lR'I'I ~ .i~~'1' Qi'l~fII ~ "«<'('1",d' '><'F! lffift t """<liT m; ~ """" 
it '"flffi", '* """ ('1 '" ., f<lt1 u'I q'; ;fiq t<Tol <rr<'I mm "<liT \!<Ii ~ i<l<rr t 1 

"" q'; '1"',('1", tm -.'t <lR'I'I iF1 "fl1ll'if -.'t mrr t f<;rnq'; l:RI 'l." "q~d!-.'t 
'i3<'R '1,"fl1", ~ "<liT "'1,a," mrr ~ 1'loT l"! mffi 'li'<'i "" q'; """,,<1('1'" qOj 

q';mif~1 

4.4.1 ~ 'I"! 


"" "<liT ~ '1T'T ~""" .,..." ~ >WI -.'t o'r<rr t. 'IT ~ .,..." ~ 
-.'t -.mr ~ 1i3M- lIiW ....of"'If~I'nm ~ cit ~~ -mr-;, t ,.. ffi t cit ~ 
>i\\ -mr-;, ~ 1ilIf<ffi ftR ."llR., 3lh' '1,"fl1., fsl;o,3i't.s lIfII """,,'" ""'" t .. '<RR 
_ <R ~ Nt1\ ~ I .., _ <R ~ No! affi\ 'If'>li fs\;'ITai( >i\\ '" '"'" ,~ ilIf<ffi 
<Ii't ~ t 1 >mfit mr-rr if iiI'''d'' qR.d., ;;I<) m t: ~ ..,q PI'''''d' Nt1\ ~ 
~ "" q;>ft m'l 'ftf lffift t I 

4.4.1.1 '<\(A 'I"! ql't nnl '10 1~ 

• "" 'R "<liT mffi mer '1T'T t 1 

• '<RR "" "<liT ~ wrn ~ .,""iii"'", if; 'Ifl'l' <1\m .,..." -.mr t I 

• '<RR "" ",f.Id'".. ";fltq;. '" 'I' ~., ~~ 3l1Gffi -.'t 'ffl .mr ~ 1 
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• ~ 'l'! 3l<i ~ q ~ '" "ifi.'I -mrr t I 

Nons 
• 	 ~ Tj ~. ~. 3I'I1l'lIlti", ~ itT "~11"1 lffifI t I • ~ "" 

~ '"'11<'1''' mm t I 3l><\q ~ 'l'! -Ii VIA 'R ...m ~~ lffifI 
t I ~~~ ir ~ Tj oi\c 3lRT tm«ll ~ I ""'l ~ 'l'! <I; ~ <I; 
'I>R"f ir ~ Tj ~ 3!T qffi) t 3IR 'ffl "m"" '1'1"1 q ~ vfI<r1 <i\\ lJ!tl-'l1t\ 
,,,,, f<'I <if <i; 'ffl Tj ""'" lffifI t 3IR -oil ~ <i; 'ffl .m '"''11<'1''' 'I'!T <tfi t I 

• 	 ~ <I; m Tj ~~ 'ffi' '" 3RIim "-'<II t 'f'lffil; >rm 'In ~ 
.I"'~MI '" 'It! .mn t I 

• 	 ~ 'l'! "" flJin S3!T >WI -mrr t , m< 'I'" ~ <I; If<ITl' itT >ifflI .mn t I 
~ <ful ~~ "" WIilIT t Wj\ ~ lfIl1<if <I; 3mlR 'R ~ wmr 
"" WIilIT t , 
~ t ~ 3!"l?R ~ 'I'f ~ "" J<IlT1f l"IR l'll"<Iffi' 'R ~. 3l<i ~ 

31ar.~",~f,r~zif~ 'I'f ~ '" 3lfi)q; .mn t, o<ft <PR"T ~ q ar.l ~ "" 3!T<!>T< ~ 
itT 3lIim "ifi.'I .mn t I 

3!W-l 
~. ar.l ~ q ~ "" 311"'1~~ 1m! 

• 	 ~ IR 'In 'I;< 1lT'! t 1ti'l1"" ~ W"I W'f '" -mrr t, ar.l ~ 'R "" 

'I;< 1lT'! t 1ti'l1"'1 ~~ fll'r'H!T1!':fi '" .mn t ~ "lflffi ~"'lj'l1I' 
<!>'1ft 1ft '!TG "" 'ffII>ffi t I 

• 	 ~ IR 'In 3!T<!>T< lJicr. ar.l ~ 'l'! "" 3!T<!>T< ~ "ifi.'I ~~ 'l'! 

"" 3!T<!>T< ~ "ifi.'I -mrr t I 
• 	 ~ IR if ~ mf'lR 3l"J'f'! itT "'lflloi wfi ~ ""'l 3!W-l "" ~~ 

3l:fI'I " o'I<rr t ofr< ar.l ~ if ~ 3l:fI'I '" mar t "I't ~~ (3l:fI'I) 
<It oTIfi ! ""'l 311., 0 """ ~ 'R O'! """" >< '''IIq61 "" ~ ~ I 

• 	 ~ IR "" fro! ""'" 'I'f ~ .mn ~ I ~. 'l'! If fro! ~ (ffi' " Gflrn 
~ t 3IR ar.l ~ 'l'! if fro! 3lifu<!> 'ffl '" Gflrn "'" ~ I 

'R * '1<'"<'1", <re! " <II<'fIl "" WAl '" mar t ~ ;;m '!:OI ><qRi<if '" 
iJ<:<R "11R<", ~ "" Wll'IR mar t I 'If! "'1R1zif '" <:m<r!ll\<l "'''';;,," ofr< ,,,l\~,,, 
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~ffir-f 11 mm t ~ GRT ~~ <l'It <m ~ ~ f.I"H~d ~ ViT<l t I 'i'" 
1l~r"dI m<m illI M t 

• 	 v1m 'i'" ~ 

• 	 'f'l 'i'" ~ 
v1m 'i'" ~ If ~ <l'It "'" ~ :'~'11"'''' 'PT'I <Im!T t ~ 'f'l ~~ 

If ~ <l'It "'" ~ llI"'fll"'''' 'PT'I "iffiI1 ~ I ~ "If1ffi", If &-l ~ tm" illI 
'i<' ,,~r,,<if If "'\1"''1 mIT '""" ~ ~ "'" &-l 1ffi'R flMUl'i'" ,,~r,,<if If <i'l'i 
~ t <IT ~ iiR<t>T "Q""'1 m illI <IMmr omn ~ I It\ tm" ~ fl"""'1 ~ f.rII 
~ 'ffl 11 <lR .~ r,,<if ."" 'Ivf'1 ~ TflIT ~- 13'lIi!. 3Ii<'f. ~ '1'11 

mr 	Il~ 
1. 	 '1'1 illI ~~~I ' 

............................__........................................ _....•......",........................................._.-.._.........._.....-. 


4.5.1 i3'IT6' ~ dl<'l<f 

W'! -$ WI'! tRR illI 'ffiTRT If Yi\ 'fi1J .jj ~ mm ~ ~ 'l'fcr. ~ mm 
t I ~ 01"""10 ~ .'"l'ld t I dl<""~'" ,,~ illI ~~~ t\13'lIi! 
illI ~~ "fJJIlfI t I .,dl..OI illI .''dlll'''d' 1113'l1i! "" ~ lflm ~ 'ItT 
mm ~ I l<I"" ~. dlllll"'<lI. WI'!. ~~ 'li"iI ~ " ~~ 'It! mm 
tl 

4.5.1.1 ~~ qmf 

l<I"" ~ 'PT'I ,"11~'" ~ illI ~ 11 tim; ~ >ft lI<t>R ~ d'11'! 

11 ~ qe",,,, 'IT'll 'ffi.'dT ~ I <JRI Cf'ITiI 'lit ~ <!R'lT tt 1j"'.I< f.!r<!q w.rr TflIT 

t I ¢ uon it i31II6' 3llA ~ illI 'If<! '1""'< f.!r<!q ~ 3Il'IR <N "iffiI1 t I ~ 
illI Il1f?<! ~ ~,... 'lit ~~ ~ f.r1113'lIi! *m"l"" 'PT'I t
• 	 '$iii ~ -4 01"' 01 1<1 ~ '!<!'i ~~ l!t<1't ~ I ~= 51 Q"''1I. 9\<t>'1T 
~ I <l'It ~ &-l ~ 'lit ~ ~ m-~ "" 3IJ"4 ..m ~ I 

• 	 ", .. Il1., ~- <RT<r ~ ~ ~ $ f.rII ~ fimm! "!ftRr '" wA 
~~ illIlIftpfl <r-mfi ~ I ~ '1'1' <>m\ ~ '" <Iffi 'IT'li <5lllftpfllffiJ'l 
"" ~ "1m illI ~ <!R'lT I "l'l 'IT'li illIlIftpfl ~ <!R'lT '1'1' .,,,,f/I,,, 
~",,>lmltl 

-...,..., m~"",""", 
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~. 'Wi alR ~ 'R <tr.if iI>T ;l\ ~ "Ifur if; dl«ffi«l " ~ alR 11 <tr.if 
"'~"',",... 3IfR (fl",,,,.~ "'ttIf<\M' Ill",,,, alR ~~,,~ft "fllt.1., ~, ~ ~ 
'R 3I,<:,f.,<l'I Ill",,,, ~ flI4~ct.ret ~, "','I,'" UI«ffi«l o'f '" <tr.if;l\ 3T'1l o'f tr<If<ct 
>mIT o'f "'" 'IT'll omrr t, '" <tr.if ~",,~q) if ~ ;l\ dliI'ct,ofl -mfi t "Ifur iI>T 

UI «ffi«l """' ;l\ Wt<I; '" '",'I,~ '" momrr ~ alR ~ dl«ffi«I iI>T ~ """' 

;l\ ~ .ret ~, ~ m>!R! UI«ffi«l if; ~ '" ,.,"'" t ~ '" <tr.if if 3IT1ffi if'" 'I,,,)'""OR! 'It, V!iT '" <tr.if if ~ 'l<' m m~~ 1M,.<fl., lit vmfi ~ 
lit >'!if 3IT1ffi if "''I'>]'''''' ~ omrr ~, 'Wi UI~«l <!>T R .mrr t, ~ ~. 
~ 'R alR .,ct",,·, $ "'ttIf<\"'ct,3if "!f; ;fti! "''1,<11",,, iI"'IT'lR ~ ilmIT t, 
~ 0'1 f.'t"! ffi6" " ~~ ~-

~ 
~.~ 'R alR .,,,,..., $ .,'ttIf<\",,,,3if if; 'lUI 'Wi ~ t\ Wt<I;

"''I,'')'"'' <R""\ if iHl!I'l o'mT. <ZIf<l<r iI>T dlRd", """' Wt<I; ~ o'mT, ~ alR 
~ 'R -.,) m "" ,,,,,,,,., -;;m ~~ t- 'l<' 11"""" """" tR 'l<' ¥<ft 
<!it ~ 'l'f'" if; 'R if f!I<!R 3!TctT ~ ~ i\ ~ ~, "" If'''R <!>T f!I<!R ~ t , 
filR ~ 'R if f!I<!R 3!TctT ~ ~ W ~ il\q; ~ ~, W fiIffit ~ til f.r!IT lit 
~ or umPft. ~ <;:'131T't -om ~~~~~i ~~ "Q1"" WIT, 
"" If'''R <!>T f!I<!R :wi ~ , filR "'" 'l'f'" if; 'R if f!I<!R 3!TctT ~ ~ ~? ~~ 
3llI:I\ om! ~ ~ , >:rO' ¥<ft fiIffit qft <!it tirft m fiIffit qft ..-;pr tirft, iH'lTVi if "" 
m <!>T "11f1Il'T'[ 3I'WI ~ 'IRT omrr ~, "" If'''R iI>T fiI'oR ~ 'R ~ , 

W( <ZIf<l<r if ~ $ ~ <fu! -mfi ~ lit "Ifur 'tl<!l"<l'i. ~ alR ",flI4~" 
oTcrr ~ alR V!iT ~ i! 'Wi $ ~iUT \I'"iIOI -mfi t lit m i\ qft ",Rl",,, , -mfi ~, 
ftm <ZIf<l<r i! ~ 'R lful .mrr ~ "" "Ifur 3I,<::t!.,<l'i .mrr ~, m 1IR-~ "" 
fiI'oR Wt<I; .ret ~ , 

4.5.4.1 ~. 3f5"'( alh' o1R1", If'I <f; ~ ~'1I'1dl~ ~ ~fil"'1dl~ 

lI>1'!6 if; 3ITffi 'l<' ffiW-m>!R! <ZIf<l<r i! <tr.if t\ ~ '">i r.." o'>r " <i>rd 
'"'" ~ <1'11 l1iHi'i fiIffit lI'OR "" ~~ .mrr ~ I '" <tr.if i! '!l'" "''''''''' ~ alR 
~ .j\ 'IT'l\ vmfi ~ V11 "" If'''R ~- • 

'8'1I"'1dll(• 

• ~. 'Wi, ~ 'R <tr.if t'I 'R if; ',«11<.,'" <mj, <t; ""<"IflI.., 'f11f ~ ~ 

""'" ~3if qft 1jffIf ~""'iI ~ "fT """'" 't, 
43• fiIffit ,ft ","ffl '" m:roI o'f <tr.if 'Il'Tfi'r<;! m ~ , 3RR tmf >mIT 1!'T rnrr ~ , 



. !~i 
I
i
i
 f 

"" 
! 

I""f~i 

. 

I&i~ 
~ 

... 
i 

'1& 
~ 

~~ 
~I!~I& 

~11& 
~ 

~ 
~ 

~ 
, 

1E1i" 
1&i~-ll'~ 

~' I 

<

,. 
i 


~ ~ 
<

' 
-
;
 

,jg 
J!: 

I'; 
~ 

.,.; 
1i" 

<
' 

gc 
~ 

.. &
 ~ 

~ "'" 
~~,P 

~IO 
t!

". 
Ii 

! 
~. 

"' 
"' 

JOoii~ 
tlOt~~'"


~~'!iz"'I&!~l~; 

'" ~ ! " 

f7 
,-i 

00 
o

o
[ 

", ~ 

: 1i ~ i I~ 

II &
 if~ 


~ 
~"'1f 


~ ~ ~ ~ t 

~ ~ 

'10 IE
1
10 IF 

1& ~
,
 



I I 

'Ii' 1& 

".!:W

<IC 

-

J; ~ 

1 .. 
,

~~gt':~ 

ifi ; .: , 


~ ". i ~ 11' i 1 
:I 


"'~l 
j

1
i ~ i ~ 


~ ~ 'It 
1& i 


1& ~ 
f;; 1<: 


't "'" 
Iii 1iO 


~~~~~ 



~ %
 

'ti~~

.\t~~jl... 
 1l'''"~ 

, 
11'

i! ~ 
~ 

~ 

"l!!' IE I

~
 

f. 
'IS ~:w 

I? 
~ 

11' 
~
 

<jg
~
i
~
_
!
 

j

~ 11' 

~... 
~ 

i 

wi!~i 

"'" 

i'l&!~i! 


~ ~ !i i ~ : i!~ i
t
;
 ~ 


i : 1~ ~! ~ ~ ~ i ~ i ~ ~ 

1 

1I 


~
I 
I 




-~,-'I'I-

,!hf"rtI if! ~ \IT-1 

1. lR ~ 3l1'I _ ~ t ? 

2 ..wr, ~~ 3!<1 ..wr ~ 3l1'I _ ~ l ? 

3. ~ '" 'J'l'I """'" _ t? 
4. i3'ffi!, awi ~~ lR " _ ~ t ? 

«':l"rtI'll4 IR'I 

1. .., <lr.fI " ~, 3l8'j, ~ lR) _ ~"'1<1'~ t ? 

2. ~. ~awi ~ lR 'lit 1(i!i \3.,.,,", &T'IT ifI","~4 ? 

q~F-l '" \IT-1 

1. il'Iil; '" f<I><A qmf ll
(31) <1 (or) <1R (ifI) '<!R «) 'l'fq 

;rnR: 1. (31), 

Pt'(Ii6i'l 

~ tR3II~I~('1 

~jOf6l0:g 

"lflm ~~ 'flit 'IffiiT t I i!ifI'iI>T <I>R"I _ t I 
lflft 'l:« ~ t I 

<Til> 

Tfft! ifI "'"<l1 

" ''IT'AT 

'l,'f <mI qfr 'l"C'IF3IT 'lit 'Ilf'lA " <lRT 

GOlIgt 
t1Rft ~ <m 3lT'!n'I 

dl~IM ~ 

1. ~. 3ro'OT ~~, \i'Cq'tH ~'l':M~$U"1. ~~ iI"1I'HflC:lfI q~t'I'1, 

~I 

2 ii. tl.'FI. I5ftqlf(fcl. ~ 31'(11'110'(1 '1~I~$lH. ~ gCfiItI"1. 31'l'"'R11 

3. "if. ~ 'Ij~'il"". 3l'tt]l11~ 'f"'11!4$lI"1, 't1cfJc1lC?f iI"'1I'HflC:lfI. owcf)ltf9. ~ I 

4. ii. 3TR.~. fti6. af~C6 3f'flI'1I;;Q q=r)f4$l"i, 31~qli'l \Jq),,,"1, 3fI"l'Rl1 

••• 

ami wffiI ~~ lit 
Test your Progress 
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-~.-1('t.- ""Ii -5 erMlutq;lif MKlltf if MGilRt.liiI W 

MIN llli MGil til iii hf 
NO'IFS IMPORTANCE OF PSYCHOLOGY IN SOCIAL WORK PRACTICE 

AND DEFENCE MECHANISM 

~~ "'4~<!i1 

5.0 	 ~<!>T~ 

5.1 	 1IftmI 

5.2 	 W!1U! <!>Tlf 3l'lIRl <t; fB« '111 1<1.,1'1 <!>T 'Ii'<'! 

, ~5.3 	 li"1l'<Tf'1] 

5.4 	 'l"'i><iI"1IW <Ii ~ 
5.4.1 	~ i1"1hil"1IU 

5.42 	-rfror q'1'h:iI '11 ~ 

5.5 	 ,",;Hal'<! 

5.6 	~ tliGlqctl 

5.7 	 "l"'mI l!>'! 

<R'f 'F'lI ~ 

5.0 ~lflI 


~	'1'1 ~ - nr ~ q;) 'WI <t; 'IT': 3fIll 

1. 	 W!1U! <!>Tlf 3l'lIRl <t; fB« 'I '1'11<1., 11 <t; ~ <t; fB« VIR 'ff1I;7l1 

2. 	 'I1'1<~1Iaif ol'I ~ q;) VIR 'ff1I;7l1 
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2. lRorr "!f1ffi 1$ ?Z!'fffi" q;f ~""'<'l'" 1'Im ",1f1I1'j'" "if"'lT<fi ~ I 
3. lRorr l!1"fi l/; ?Z!'fffi" if <furnr 1'Im 'ROT '3<'Ff <iffifi ~ I 

4. 	 lRorr l!1"fi ;j; "I'I'l'T'1 if "".~~" <iffifi ~ I 

5. 	 lRorr l!1"fi 1f; "I'I'l'T'1 if '3<'Ff 1?r.I qffi 6"i:'f 'liT ","''IA JRWI <iffifi t I 
6. 	 lRorr l!1"fi 1f; "i'IOR q;f I'Ict"l4\ -..mfi %I 

"IflI!l~" ?Z!'fffi" 'liT ~ o;RUT ~ 'I 3""""'ct' ~ I "" ~ if 001, tot 
~ 'it ~~ 'IT '''I'<''lk 'llT ~~ ., ~ ."{1~,,, ",,.",,,,", q;f 

'!RT t I 

~ 'llT PI"ffflfulct ~ mit t 

1. 	 lRorr ~~. """'~'" 3l"fR'W t I 

2, 	 ~ """" 1?r.I t! l!1"fi if '!'I' flt-.Tti lI'!<R 'liT "'"~''' <Rf1I 1'Im 3H''\l'"'' 
"""" ~ V!rnT ~ I 

3. "" <Rf1I q;f ~~ 1f; fR1r ~ Be<! f.l~fl't1 "'jF.b., <I>'ffiT i I 

4. 	 """ h f.R-"<1< <'Ill'l ~ <fiji ~mil t 1'Im Be<! <f; 3f'j'fflll\ flmn 'liT 

'0>'[ >\'t omqm ,g<fT ~ I 

5. 	 Be<! llTf1I! ;j; OR <Rf1I '0i "'"~'" "''I1'\l''''l "'I1'1"T'<! ~ VITctT i I 

7,4 31lq~<I"'ol '31o.f ~ q~>lI~1 

3114f<ifbdl ~WIiR -« 311"'dRct1 ~ t I ~ JUVfi mt ~"l-CWJ 3I1i'H'Q4)nl,! 

mit i I ~lf~ "''''' "''I1'\!f1e t! ~ <I>T <>T<I6R lI"lTf<Io WIT ~ I ~ 1'Im 
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"IOOR q;f o;;;IT lIGT'! q;m t I "" I!'iJiR ",ct""" 'llT """iffiJ:'ll q;f wJlT'l!l 'liT ~ 
q ~ 1lR'it if 'I1G'''''' lIGT'! <!>«It t, ",,.,"",,,, m ~ I 3N'!T ~ <RTiI ~ 
(i'IT 3ItA q;f ~ t! ..m! ~ 1f; ~~ R" ''11 "1 Xl.'"ffi t """ ll'!fIr "'11 ~ $I If.l <h 
1'Im ,"{1~<h G'r-!f ~ 'H <h,4<'1 mil t I 

3Mt4q')Hi cit amPc;tR!Jd fch)qdl~ ! 
1. 	 31lcHUCf)t'1j ~ 1liflR ~ ~1"'ctRCf) ~t)tIIl1t t I 

2. 	 ~~ if ~ ., ~ 3!'."''''<1,4 = mit t I 

3. ""''''1<.,,, 'llT 'I1'\l~ 1'Im "''I1'\l~ t! ~ <I>T?Z!'fffi" lI"lTf<Io WIT t I 

4. 	 3l1'I~ "!f1ffi q;f lRorr lIGR <!>«It t I 
5. ""","<h<1' 'llT 3!1'lf<l 'llT 3I<HOIT if ~ if lIflr.rB 'llT 'jf.l; mit t I 
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'1'!' l:ffiI3I4",~," ~ >l3I'Rt <Om >l1i'l'I '"lR = <I'VIT 3I'RT ""'" iRRlT 

t 'R ~ lffiIt $'I "fa'" flI <11 aIR 3I'Rt <li'! <itrzRn <i; o;RlJf "" 3itA ""'" q;'t = 
~ If 31fl"'" o'tcrr ~ I..rn "" f.Rmr aIR 3ffRItrf. "HIliq; <RT1f aIR ti~'"",q; 
milt q;r 3I:J'l'I <Ii'«lT ~ I ~~ >I "" 3itA ~ ""'I q;'t l'lT'TiIR 3I'ffi{ 31<l.,~q; 
~ >I 3I'Rt 31fl"''''''' <i; lIft'Il2lA , ~~~ >l1lW'I '"lR lIT'<! <!R'IT 

3I'RT ""'I <AT<IT ~ I "'" ~ ". 3itA ~ ""'I q;'t = '"'~ t <It". 3i'Rt qRR<lfa 
'" .,<11'«'1 ~ ·fl",<1\"",. 1!R ~ t I 'R ~ "" ",,,,,,,<11 'lti flI<itl!I t. <It ;;rnTt 

'31""'.)""" '3«R m;;mrr ~ I ""'" lIIfI<I <i; fffi: ~ q;'t 3I:J"i:'" ...-r'lT '" 
qRR><fa<il <i; <l!l'Il.'" mVI1'lT tI 'fl'ITlI1<>R q;;'''''<11 t I'It' fl'1I.'''''' "*"> 3I'Rt 0f'RIf. 

<itrzRn <i; 3I'J"'R <R<1T ~ I 

l"I fl"<1\,,,.,· aIR '31"'1141"'" <i; 3I>f q;'t 3Ifilq; ~~~ fffi: '!l" ~ 
~<tt=-

~. ~.,~", If m - --"''','''''''''''' 1IilmIT t . ~ l:m l!T"fI 3I'Rt 
311O,.q;<1131lofR..,. 311.'~,""I3il $'I 'If<'! q;'t JI"1lflrn ~..,,-;fi ~ >I "'\1"''' 
-m<IT ~ I" 

~ 11 aRI - . fl",<1\"," ~~ 1IIOfI ~ t ~ l:m "*"> 3itA 
ofR 3itA .,<11.,'1 ~ oll'! tigR'lti ~m <i;fffi: 3itA <mm< >I qRod" <R<fTt,.· 
~ 1f ar;q - "31't'PlIq)"iH. Cll'fffi 3fR ~ eUcllq,(O[ If ~tI't('1'1 qiT ~ 

<R<1T t ,.. 
..,. ~~~ t f<l> fl'1I"'''''' ~~ ..,,-;fi ~~ I~ 1l\ "*">. 

qR~ <f1!IT q~I.," <i; _ 3itA q;'t fl'1I<1\f,;,tI ~ <i; iWl3itA <ZI<Im >I qRod., 
<R<1T t I 3[<1: ,,"1.1"," q;'t 'Ii\lR'l tI Gm "/f;l'I 'f1IT i I 
fl "1111 '" '1 iIl't f!I '1'1. <11 ')' 

fl'1I.1"," ~ 111<'1 "*"> -Ii ~",R'lft;1tI fi1:i1.tlIQ ~ ""IT<ft t 
1. qRRo.flI lffi" "SIR. ~<i., 'I <f1!IT <l!l'Il.'" 3lI'i'R"T I 

2. ~I 

3. q~I",', mIT ~~ on>! ~ ( 
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3. 3fll:l!tllQ'if11 ~ t? 
4. "'~fl,,, 31""."'"'& 1I'IT .mi\ t? m ~ I 

5. "1\~;;IIPl,,, 311."''''dl3IT tR 110> ~~? 

6. <"",Itt", 31'.''''''"'& 1I'IT .mi\ t? 
7. "",'''''''' 1I'IT ~? 
B. 'Hqtt(JIJH ctJ fch1t4C11~ ~? 

9. '12!f.ffi ~ ~ lffi1 tR "'11 ")VI" q\) 1I~"'3IT ~ m "I ~ I 

Olqilffiflll lft'l 

1. ~ 1I'IT rrcn ~? <I'IT ...,-.;T <lJ'II'!"R tR <1m 1Ni<I tJ<mT t? 
2. ~ 1I'IT mrr t? <I'IT ...,-.;T ~ tR 1I'IT lI'lTlf ~ t? 
3. m.>I1I'IT mrr t? <I'IT ...,-.;T 'lR'I ~ tR 1I'IT If'ITlf ~ t? 
.~Pt"" lft'l 
1. "'I1~.nPl,,, ~~~-

Motivation JRurr Psychosexual 

N..d 3lW(:tj(f)t1l Aggressiveness 

Adjustment f1 '11 qhil '1 Soma.. 

Selective iFl '1 t(4t Cf) Maladjustment 

Drive "I'0I'l FrustralioD 

Pom tjt;sr Conllict 

Organic Needs !llloft~Cfj 3{1q~qCj)f1Ia Stress 

Favourable tl IWJif5 Tension 

Response 31j~ql Poinful 

GoalObjecl ~~~ Opposite Goals 

Circumstances qflflo<fi!lqj Moral Ideals 

3.. 1m. m'f <ri tamt ~. 31",,,,"1 ""'til.",,. ~~~. 3!T'ffi. <flf 
2001 . ~ 99--103 <I'll 13(}-131 . 

4. = .<ft.,g) . ~ ,,1\fll.n'!. ~~~ 3!T'ffi. lfli 2007. ~ 42(>-422. 

Ql!.lT 426-427. 

ami lI'TIlI ail ...m ~ 
T..t your Progress 
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lCfil (-8 ci 811 i!JOSliM "I!f I q ill fq eDI 
(HEREDITY & ENVIRONMENT) 

NOTES l"'I'Ti 	'lit '"4 ~ <!I, 

8.0 

8.1 

8.2 

8.3 

8.4 

8.5 

8.6 

8.7 

8.8 

8.9 

8.10 

~ 

trlW! 

. ti!t Il'j¢f)J{ 

8.2.1 	 ~~f%e\ (Het<d;ty) '!fiG "" =r 
;;fIq 'fi'I"'!T (Mechan;sm) 

cj~lIjif)q ~ frnTq 

8.4.1 	 Q'!tlljib¥1 em lllFcffifCI "t:R 

"",1'1", IIRlflhOIt"", 111Rtzil 
q:tlljSflJt ~ V11TCr 'HkI~ ~ 

qtlfq,(Uf ~ ~ 

8.7.1 	 q:ufq"lUI Cf)f wrrq 

~ 

~ 

8.72 	 q"tlljdSii tmT qq(q'(ul (f;T ~el 

'!ffi 'ffalti 

3l1<Im lrR 

qIR"I~q) !tf<lqci) 

~ '1"'1 wft 

~ 

8.0 	 -etl>f • 

lI'W' ~ *3I"I'A <t ,34<1'<1 3lI'I 

• 	 ."':1"'" if>T 3I'i flI.,flId l!R ~, 

• ~~f%e\ (Het<d;ty) '!fiG <Ill """"' 

• ;;fIq 'fi'I"'!T (Mechan;,m) ~ '/llmlIT l!R ~ , 

• 
• <i'''jll>~ <t f.ro'I """ ~, 

q:tll 'jif>'t ~ cq Fcffi ('CI tR ~ \;fA ~ I 

• 
• ",,,1'1,,, IIRlflh''''''''' 111Rt<il if» """ ~ 1 

q':ttljW'I ~ ~ 'flJ<f.l~ ~~ Cf)X ~ I 

qo\o"1 <t lIif>T< if» WI'H ~,• 
• (i!tlljStlli tR q:ufCl"lU[ (f)T >NJCf \ifA ~ I 

• q"!tlljit)/'i cren Qll[Q:;:ul em ~~~~ I 
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8.1 qfhiQ 


~ "" i3l\lR "'":!"'" ;:m tl W'I'I ID<!! t I ~ "'Ihll~R.. ~ '" 
';'4.","",:!"",,,," w..<lI ~ "" ~ li'!1lI ~ t IWO!lI' >ill ,"~R.. _ "''IRi .. <"'RT 

"" UR<li o1ll'J""1 i I 3it!' • .,':!"'" "" 3l'! _ ~ lPl1'I <!It <iIWIT ""'''~'' J«fur 
tmrr i I 

8 .2 <i~"'l"''l iI1T 31et (MaDia,) , . 

~ itA Tit l1'f ~ >1 ..,I3i! <lit 3!'R ~ if =1fRlIT t ~ ':\"I l1'f ~>1." III 
"If. ''''"''':!'''''''''" Ill,)""III ~ t I 3I'I\<t ~ lI1il»rr 6RI <to '"~R.. 11 "' 'IRi.. III>1."III=~ t ;:ffi .'":!"," m t I 

~. ~~~4C , ~ljiIi'I "" 3l'! -qrnf ftrcn ;ff i1'11Il\ '!RIAl if ~ 'J"l'! "" 
~tl 

BENEDICT, RUTH: Heredity is the transmission oftraints from patCnts to offsprings. 

I$~<i"''''. ~ :4'":!"," "" 3l'! 'lffiT ftrcn ;ff ~ ",,,,-if 1) ,"~R<5 
("''''.....'''001;1(0 "-n~""flI.. ~) 'J"l'! "" ~ i; 

FAIRCHll...D. H.P. : Hercditymeans the traDmlission ofphysical trailS (including innate 
phychologjcal) from parents to off springs.2 

Pl in C ".Hcred;ty 


Pl·Parental traits, CP-CIilld penonality 


The process through which parental traits are brought in ('.hiler, penon_Uty is known 


as heredity. 

~ flI1it <t; 6RI 'lffiT-ftrcn <t; ':\"I ~ <t; "'~'" if ~;;na t ;:ffi "":!"," 
q'~HI 

8.2.1 t<!1~c"l (Heredity) l!1il" lift ezt 16111 

H - Human life E-Emotions 

R-R.cuooing E·Exp!aining capacity 

D-nevcloprnental traits I-lntegratina: power 

T·Talcn"cmpenment Y·YodeIing 

"":!"," ~ i3l\lR W'I'I ..mlT t "'" '3'!>l.wr. ~ lIflRI. .-ra-~ ~ 
>ill ~. ~. ~"'"'''''' ':\"I. """,R.. ~ _ <51.1",.. I9'l<'II "" ""'~" 1fRlIT 
t l 

8.3 \if\q ~ (Mecb..lsm) 

3l'I llT-I ~ t flI; f<I>fI l!1I>R ~ If 'lffiT-ftrcn ;ff ""'* 'J"l'!."" ~ 
ID<!! t I~~ <t; ~~ <'AT <!It """'II 311""<5 i Ioofilt1 "" mR aA<i; 
<tWo'!;ff iAT t I ~ .m.a (C,U.) mR <t; ~3M if qn\ ;;na g ~mR 'iii 1il>.,riI" 
""'" g 11!"f (l';mb')'O) >ill <'AT '!"" (Zygole);ff ~ i I '!"" "" f.I>rt'l ~ of; ~ ~I 



--, ..... '!'I.-- (Spc:nn) tI>IT 'E1t <i; 3l1'<; (Ovam) 'I'; flr.A II ~ ~ I ~ 'E1t <t. ~ .lI'IT'l:'! II 
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~ 'I>T WI' (Spc:nn) 'JI,I'I" Ti ~~ orr. 'E1t "" 3l1'<; ~ '1,<1,1" 'IIO!(Fallop;an 

Tube) om 'lQj,lll Ti 3ITffi ~ orr. <:Fit "" f/r.ntr o'Im t ~q~'JI'I ""'" ~ 
!lIurr (fcrtil;..tion) W"I'I t'tll\ ~ orr. 1i"T 'I>T f.\qfvf o'Im t I WI' tI>IT 3l1'<; <:Fit Ti 
~ T" ma g 3f<f. ~ 1i"T if 3IT um'I ~ I Tf'f 'l.'llM tR ~ "" <lR mr t I 

~ Ti ~ (Spc:nns) tI>IT 'E1t Ti 3l1'<; (Ovllm) q\'t ~ WA ~ II t'tll\ 
~ I ~~ '1'! ij f%.., !I~ II ~'<'l' f%"£ ~~ t'tll\ t I 'lIW f%"£ ~ 
II f%"£ lI"TTOfr (<MduCl) if 3IT Wffi ~ I "" lIflI>llT q;'r (Ovulation) ...m t I ~~ 
'E1t-~ liwf Ti ~~ '1m ~ f%"£ II fi'r.I<) t ~ <A'l ~ '<'l' t! 
f%"£ lI"TTOfr Ti ~~ II flr.rnt ~ <I'fi '!llT u1Wr l!R"T l!Im ~ I "" f.) ~~" 
3l1'<; (FertiHzed Ovum) Ti 46 ",1>11")",, ~ ~ oit ~ 'lTt1T tI>IT ~ furr 'I'; ma g I 
'E1t _ ~ <:Fit <i; ~ _ ~ Ti 23-23 ",)>!J")",, ~~ tI>IT ~ ",)>!J'1iI"" 

Ti 40-100 <iii> Y!Ri (Gen.,.) ~ ~ I Y!Ri t\ 'ffil1-furr 'I'; Tit q;'r ~ Ti ~ """ 
~ I ~ "" t>r, ~, ~, ~, ll'fI'IC 3l1f{ ~ 3!l>IR II f.)1l~" t'tll\ ~ I 
mr~ 

8.4 ci~1I1"''1 <Ii f.lwr (Law. of Herh...e) 

"":!,"'1 <i; <lR ~ f.r<rq 'IT'i """ t: 
1. 'If'n"f q;'r W'I <tifT ~ (Like begets like) 

2. fi1-:;:ror q;r ~ (Law ofvariation) 

3. w('ll~prl1'" (Regression) 

.<I':!,"'1 'I>T mol f.r<rq t f.I; ;w:A tt ~~~ ;;jJq' ?I>I flt<I;rn l!Im ~ I 
<l t\ 1il>1'''I~ t'tll\ t: oit 'lTt1T-furr Ti t'tll\ t; I W< t\ W< ~ f.r<rq 'It' t f.I; 

<RIR '{ol,,'" 'lTt1T-furr <f; ~ qtt t'tll\ t iffl<t '"~~''' ~ Ti flAm ~ 
umfI ~ I """" 11>1<"1 'lTt1T-furr <i; Y!Ri 0ffi'r<0 Ti 3l<'!'T-aroPI <'IR 1WT """ ! , 
3f<1; flAm """" tt umfI t I 'lTt1T-furr q\'t ~ If ~ flAm t'tll\ t """" 11>1<"1 
~ orr. '1\ur Y!Ri <i; T" 1M t: I <fRRT f.r<rq 'It' t f.I; ~ 'lTt1T-furr q\'t 
'ff't1R ~ _ f.)..,q;)~ <i; 'lTt1T-ftt<1J q\'t 'ff't1R f.1...,.n~ q\'t tt<1\ t I '<lt1T-ftt<1J 
;;IT ~ 1M t ~ '<lt1T-furr <i; ;l'IGtq;'. ~ llf1i'mll,* iI"!Tff t; I GtOf ~ 
;l'IGtq;'~ 'I>T "'11;1" l!Im t err !!~"H ~-.m .~mr t I ~~ 'lTt1T-furr 
3I>I<IT =-~~ qtt S"IT """ ~ I """ GtiI • ~ 'l>'l lIf1Iq,.I'f 
II fi'r.I<) t err ~ If T" f.)...,q;'~ <i; i3«R ma ~I,

:. ,_ ' ' . , ~ ~~, <J 



''If,ffi '" "$\ 1')", ~RJ" fi\""",<l <i.,,? " ;:m "'" fi\" ~ l 
1. tll~~ij; nrrr (Body Construction) 

2. mR <l'T 3lreR. <!>G. ilf'iIT. ~ <I'IT ~ <l'T """. ~. 'TO'! ~ ';"'j¢'! 
-,'t lI'!1fim m-a ~ , 

3. fil>ult'tq; a:flfflT (FunctionalAbility) 

4. ,"~R", '1R. ~ .,n",••,. IN!'R. <'t>TI q'; Ilf1r ';~""l11"'" ~ 
5. fil»l,,,,,,, -"T Nff ~ .rr <i."?,, -,'t 1I",f<l" m-a ~ , 
6. Jil'ifl:iCh ra~)~dla (Meatal Trai~) 

7. ~. eftvr ",.,RI<!>",. ~. ~. ~$I'I')", <I'rr .,,~~'" ~~ 

8. ..,efVIl 'I<: <i,"?" <l'T lI'!TlI 'I¥!T t, 
9. ~'ttl'lI""4 'T'T (Abnormal Traits) 

10. lff"! """,g).,,,,. ~. """ 3iam. «!11ft ~ .,~~" ~, 

11. 	 it 0'":1"'" ;:m "t<t;"R" 1M t, 
q''''lWlf <liT oq~"" 'I'( 1I'1T1f 

1 tlloftAifJ 

mR <l'T 31<f'N 1. ~ 2. 'IT< 3. ~ 40 'TO'! 

""" ..-.me 

3{'fI1111~t11 

1. iil'IT <l'T """ 2. ~ <fiT """ 3. airoi! "$\ ~ <fiT """ 

1. mR "$\ ..-.me 2. ~ "$\ ..-.me 3 3Ifu'f "$\ if'IT<IC 

4. '" "$\ ..-.me 
1. ,"~R<!> ~ 2. ",.,RI", """ 3. ;ff>r ~ «!11ft. 

1i"i)Fcl<:&lIOI. ~~ 

...r.r 1. <!llr 2. 1I'2l'I 

2 . 'tHRiifi 

~ 1. 31<sf'" 2. ~ 3. "''1,'" ;ff 0;11'{ 4. 'ffi'!Rl -,'t 

~ 5. ~ 6. 'f!f 7. '"" 

1. 311m 2. f.mm 3. f<i¥f<i;;;,q., 4. 3Ift<mrr &3 




_"i,""'_'~_d"' __~- -- ~- ' . m-:i. ;;"'~'<iq'1 3. ""':I'lfI\4. W! 5. '1'16. tmrr 

N01ES 

7. ~ 

3. f1pzm'1q:; CWf 1. tll<fl~if) ~ 2. '11'1Riifl iR>f 3. ~ "if(>( 4. ~P[q:;tl1 

~ A,AB,B,O 

lNR'I I9'ffiT 1. q;rli:m 2. "'<1,-n(qRi ;$'t ~ 3. """"" <'R <fiT 3RRTR 

Wif<tllfff 1. 'ffl'R ~ '11'14'<11 2. 'fl8'1tft<:"1dl 

"t1'~ c: ;nficldl 

8.5 ~ wFtlflblll<"1q> g'lRllll (primary Reaction Tendeacie.) 

1. 3JfcJ flfai<H11 2. ~ flf$qdl 3. PtftitSlH"l1 

\itjC/t('1'1 1. fllJtr.-zt 31'j4i~ 2. 1R \itMC'I'1 3. C6fd'11li~i 

ti~G'1trrl"1dl 1. 3lflI 2. 'If;'I 

1. "i<IOfI""o, 2. """"" 3. 3T:J'l'Ioil <WI i30A;$'t ~ 
4. t!<Il ~ 

Thus, heredityoot only provides the potentialities fordeve1opmeot and behaviour ofthe species 
but also is an important S()urce of individual differences . 

••"jiI>" <fiT ~'" tR lI'TT'I <!>l;l <I4i ""'"'0 mm t'" ~~ If flIl:TooIl 
If ~~ , ~~ f.'l~"d t ~ ~ .'":1''''' <t 0l0f4i if TIT <fiT ~ 'It! 
;It "<1'4i<IT t, .,,~~ '" ~.1"d, q ~, ~~ <i,,, jiI>" oil lIT'<! lIr<t t, <i\ f.'<1<1 
~ (Fnmci. Galtian) "'r ."'jiI>" <t JI'lJq <I!r 3l'RI "!J'<I'I' g~l%"ll o11f.'l"" (Hereditory 
Genius) If GtJfm t , """" f'IrilR 'IT ~ Vf'I _ '*'" ~ '*'" ~ "Ii ~ lI>W 

~ "" "" ~r.:"''1 "fflfR """" lM\, 'I1"<C'! "'r 30 ",,,,,,,,,iI <t "~'"iI <fiT 3lW<R 

~ 3ln 'ITlIT ~ "''''''''''l'I "~",i/I <t 64 lIflm<I 0l0f4i tit UIiIflI> <If'lRI "''I,"'''',
if ~ 1 lIflm<I t't "".,"", ~ '1"4, "fl'\ 1992 if 'l'I<rn! (Goddanl3) "'r ""r.,,,,,,,, 
(Kallikak) tIftlIR <I>T 3lW<R """~'d ~, ""r.,,,,,,,, 'IT'I<I> "lfffi ",,,~,,,, <I>T ~ 

qrffi 'IT R;m"'r <:'r ~ flI;i) il, '1<1" iI>i1l! <t 'I!'flI <I'll '!.'fRT '11< if ~ 'IT, W<'fi 
«<9\ >i<: ~ ;$'t oft "'" <;:.<R\ 'lr.:"''1 1{1i ~ oft 'l'I <:'r-n "Ii ",1,"d'~;$'t ~ 
"""" ~ "'lit ~ "''''''''''' t.R <I!r flrofr, >i<: ~ ;$'t "<R'ft "Ii """" mrr..'I*' ~ if 'li'" 480 "Ii 143 >i<: ~ <t il, 24 ~. 3 ~. 35 ~ =l "<1><""1 

~""'~ 46 m'IRI ~ '1"4, ~;$'t ~ "Ii """" 'li'" m.R 496 If "Ii 
3I~",i" "*",,, '""'. -.znmtt. !Wtm ~ ~ I 

<I>lR flt<ffi'1 "'r >II .'"i''''' <t lI'TT'I tR 3I"'r<!> lf1iror flI;i) I ~ n< 'lTd <I!r"",fil,,, "<1><""1 'lIT lWc'I ~ ~ "IrnT-fi«n *' ,,,i1~,,, ~,1",,13I'i <I>T lI'1T"' -.,.it tR = ~ t I ~ -.er<IT ~ ""jiI>" <fiT lI'TT'I ""\",., "Ii 7 'J'1T ~ mm ~ I 
Cf51C1~'1 (Kallman) 5 ~ 4~1I:lSf>"I em "'1.,)Fa<:<'1f11 (Schizopherenia) ~~ lR 

"""" lI'IT'Ii <t m if 3lW<R ~ <I>IT n< f.\.....t tR ~ ~ <If'lRI '" 'I,""", 
;$'t 3i1lIm "'" ~ if ,,-IJ~<"'d' 3I1il4i m~,jj!t<l\ t I~ (Jakson)6"'r 1j\ '*""R 

fllxrr ~ 3I"'r<!> *r ofIal G'/ ~ ""'id~d '~ ~ t,1 
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3IIt. 31"''1'11 <i lffiT 'fffiU ~ fi!; 1illf<ffl qj\ ~ qj\ 1«i;rnqj\ "'"~''' 'I'i ."l1Ra> 
f.t~,m~'''''<lIai! * f.\~I,', -/j ."'1l"" <lIT 'l.'I-'l.'I J;11!I """ t, Tf<"l W OR! Tffi lrilm<T 
'ffi'!I '!@ t ,Rlffi lIOiR ~11'IU ~~~ 1«i ",clO'S <i; ~ '!tl ~~ 
t ~ lIOiR ~ q"I"", <i; ~ "lfilR <lIT flt<I;m W'l'I ~ t, 

q"I"", <T tr.:'i '!\ ~ 0l'IT %-qfi + 3IllfIOT' qfi <lIT 3!'1 t 'iffl'I 3iR <l'1T 

3IllfIOT q;r 3!'1 ~ 0$ wl' 3I>lIq l1Tof'l <m "1..",, ;;iT '!ilJ ;awl; 'iffl'I3iR t 'l"6" ~ 

q"I.", if 'lfl>l~<I fi!;"lrr umrr ~, "'''''''' *~~ if 'fl! t\ -... <i; ~ 
q"I,,,,, .mrr ~ ,UR AA 'R ~ <l'1T .Md~", <:m>l' q"I<,,"1 lj 3!RIt t , U!'l '10 

-.m 0lR wrnr ~ tiT;awI; q"I.", lj $ , -.§-cl <l'I,l' <l'1T 3RI ~'lfl>l~<I 
i!t vmft ~,~m- Rtl'cl" 'I'i 3RI ,,,",Iti,,, 'I'i 'li"1'ta", GmllT <lIT lI'II'I tmrr~ I 

1. QR:'1I611 (Defiaition) 

lti'lO<!. 1fu : ,,,I.,,, ;rn ~ "'"" t ;;j) f\\Rft "'" 'R<! <m 'iffl'I 3iR '!\ 
~ <l'1T ." 'R l«<Ia lI'II'I ~~ , 

GJSBERT. P, : Envirorunent is anything immediately surrouding an objecl and exerting 

a direct inOuence on him.7 

~. t'Io<lro: <tR ~ qj\ f\\Rft ~*It't'''hll1 "~<l)q,, <l'1T aRf:!il>trr*~ <m q"I<"" .".-.) ~ I 

ELLIOTI T.D. : Environment is ,the filed of effective stimulation and interaction for 

any unit of living matter.8 

2. iP1QI!i'(..,";e (EllviroDmt11t) lfIC:' ifiT ~t'clilOI 

E ;::: Educational institutions, N ~ Neigbbourtlood 

V : Value System I ... inte:nK:bOO pattern 

R - Religion o E Occupation 

N = Nurturing M :. Material facilites 

E "" Economic conditions N "" Natural S\lm)unriings 

T "" Thoughts 

Thus we can say thai environment includes natural surroundings, institutions, religion, 
occupation, material facilites. economic condition, interaction pattern and value system. 

q"IO'o, *3R!'hr ~'lflf", ~, m.rri\, <r\, "l."'''',~ <jfil~"l ~ 
~, 3RI:!il>trr <i; ~ <l'1T ~ _ <m 'lfl>l~<I """ ~ I 

8,7 '11IfCJ<11T c6 1I<IiR ('Types) 

I. iI"rnl qlliq'iOl (External) 

II. 31I""f1RCf> qllY(f'lO! (EQtemaJ) 

OC + Ie ~ E (Environment) 

OC "" Outer conditions, Ie ,. lnncr conditiona 


OC" (Ph), + Bio + Soc) 


Phy>:: Physical : Water. air, sunlight, climate season soil. humidity, housing. radiation, 


N01'I:S 
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- .....,-~- Bio Biological: plants, animals, insects, tttiero organism, nutrition, 

Soc - Soci.aJ: Peopk. customs, culture, income occupation. religion. social aod political 

org:animtioo, ioatitutioos. Family life, standard ofliving. Urbanization, 
Industrialisation, strees and strain, competition. 

III . 	 Ie ~ (LS+NG+PE) 

LS z Life space: perceiving, meaning. Value Importance 

N - Needs: I Life : Food, water, air, sexual, worth, 

II Safety Internal and external 

III Love Affection, attachment, care, attention, emotional support. 

IV Rdatioaship Value, acceptance. appreciation, esteemed, respect, status, 

approval. 

V A<hievment Creative and prod1tCtive act., welfare. Actualization self· 
expression, 

G - Goals Oc<upatiooaI goal, educational goal, Home-making, having 
children, Finding financial security. 

PE '" Past Experience: Constructive, Destructive, Painful, Traumatic. 

"'~'" <f; w1t 3i>r ""\.," ~ ~ .mi ~, 
q<lrq~ul '1fT «l~t'CI 'R y'f11f 

t . 	~ ftI .. (!Off ;;tfhll 11 ~ II >it ~ II ~.~ II 15"'11 'lhI """ ~ 
1IIT'I-'II'I m II mol m <Jr.\, ~~ II <fit. >61010>, II wfi 

<I'/T i3>'l\ I 

l!lIWf 	 .m 'R ~ <f; """" tI"IT ffiI GT<!. l\1:FIT II to tI"IT 

'!fIIIc 11 fl!¢ ~ """" I 
~ '!T'it II tRI ",",;",,1. ~ '!T'it II if;1! ","<il,., 

QOjij'fl14 ~~ ~ 'I>ffii ""''''",. l\1:FIT II ~ '<!T'<ffi, ~ 
~<Mrl . 

mR ~~. 'i>T ~lHltor 

qldlUld ~ ~ iRT1l II ~ tor tI"IT ffi'I'I ~ 'R '<1>'1 ffi'I'I 

"'''"'''"'' <mI 3l'9\ ~ 

'lfl\>it II 3lIl'! ~ 3IfttiI> 

will aq"",.; m II. '" , ...,if 'lIf.'r<>1 m II 


~ lPFIT II 'Ilil1'f "'" m, i\GA1 'IT'T II " ..,.,'1"" 

~ 1fft smfi "" qof 


86 



1 li 
~ 

:;;

I t 
~i 

~~-
~ 

. 
-

~ i 
-i 

f 
f 	

~ i 
~-~ 

~ 
i
~

nJI_~!i 
	

! !i hI! 11 
i i~ ti

Ii illId 	
~ t
i
l

~ 
th

1-Iii 
i!~ ii

!~;!~i1 iii! ~%~ 
ilt~ ii~-[!!i 

-i ~ ~i 
~
!
5
~
t
~
 

-
-15~,jl;' 

~~ 
~~ 

-
~""~_ -'~ 

~ 
i; ~ it_

_~ti;~~~ 
!ff;~~~~. -.-

[~~~ 
~~r~lI'!~ 

t
l
&
\
}
~
~
~

~j!~-~-!I_~ t1 fjJt [1 
!~~l_i .. !g~i J~ Iii t~~


Ii;-1i:!ttf i-~ i ; f ~ ~' ! ~ ~ ~ ~ I~ [! ~! 
$~~$i! 


~ 
i 	

t 
l 

'W
i" ~ 

i 
~ 

~ ~ , 
~ 


Ii: i 
f ~:i1ljtijl 

i 
~ I 

if 
;j 


. 	
. 

N
 	

M
 

.. 



..-...,.",., -'l'i ijqfl:!ft!d ~~ ",~R"" """fI" <Cr lim! <:m>'!, 'AflI ~ 3llRR. fmIr! 
a,,~'" ':l"I if;! 'lWI ~ if;! If'!TlI 1ft <iTcIT ~ 1 q"tq<'I ~ 'TJllRI If'!TlI i!It f.M 

NOTFS 


lIiG'f ii fffiHI'm' ~ 1 

PER2S5HI4MSA4BC3D 

P = Perception ~ E =:= Emotions m 
R' = Reasorung l!<tl ~ R2 - Role 'lfI'I<m 
S· = Self-developmcnt~ fctq;m S - Self evaluation 3l'T('I1 ,!ot4i'q;9 

S3 =Style of Iife;;1l"<R ,fu!t S4 - Self expression 3l'RIl ~ 

S5 =Security 3ffi'I wm E = Educatiooa.l achievement ~ \.iQt'11l4 

H - Habits~ I' ,. Interests ~ 

12 - Interaction patterns 13 Intelligence ~ 
""",111m! if; <RI<!\ 

14 - Importance ~ M - Mood 'R <Cr <:lIT 


M2=Me1hod~ ill" Mobility 4lRsfi'lt'1cu 


AI = Attitude '1::f1'iRl A2 - Adjustment ~~ 


A3 cAcquisitivenesti~t:<'l A4 "" Accomplishment \3qcl~ 


B ,. Behaviour ~ CI = Change qRq<f~ 

C2 = Capacity to work C3 = Concept ~ 

. D = Dcscipline ~'l;rIl't1"1 

~ Ill'! 

1. q,,,l"''1 if;! ",fila", '1'/ ~~ I 

~ 31'tl(lP1 (Some Studies) 

'!l" If'IIVII ~ 'lIS ~~ <PI ~-~ lnlm fil;m t fll; Vlf<ffi <Cr '11 ~ <1J" 
II'f1l! 'fl"II'O! if -g) W'1"! ~ ~ 1"1 1938 ii 6 <l1i <Cr 3AT 'iT'l'l> ~ 1l1'l\ '!'d\ 1 

... " ID '"'" ~ >ft. 'I 'IT<! ~~ >ft. _ ,,,l)R,,, " 'IHRI", ~ 'It! 
o'r = 'IT 1 'It; ~ tR if 1f'I'Rl if mt '!'d\ >ft 3i'R ml ~ if m q;r >l\<m 
'It! ~ 'IT 1~ ,,<1$<'1 '1!>'I'ffi, 3!l!'ffi'lT'! <Cr G't cl",fll;<If ""'1'~'" '1"'flI,,,,'1. 
~ '!"I'I'I ii ~ =r a 'flIT 'IT 1l1'l\ 'l1l'r 1 '4. 'lID ~~ 011. 'I ~ 
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it; WIR W'IT m ~ 01\ I 'llJ'!I'f it; WIR 'ffilfi >l!. ~~~ 01\ I 'I<f; 

3RI '3~"N'1 ~ q;'t fll<;rm ~, ~~ 'M~fll", ~ it; _ 'ltl'"~'''. . 
<I"I..n ~ 3R'!lI .,.. ~ '1m 'IT I 1828 to -If 17 'f1i ~ 3W.J -If ~·"'f 1'f 'Il1ll '1m 

'ill! ll'l'! '11'. ~ 'iffi ml><IT 'IT I '11' *'r.I Gt 00 11<1 '3",,1"1 .,.. ffirr 'IT Cl'lT 

f.t<;j\q trom q;'t ~ 'It'IS,", 'IT I 1f'I 1I'fi 31WA'f ~ .. ftr.; tiRn t ~ l2If.ffi 
11<1 ,,,.,Ill'" ~ 'ft'J!TGJ -If g, W'l<I ~ I ,'It I'li~'" 'f<If~ ~ .-wl "'~ 'Id fil9m 
q;'t ilt<r-f l!Rll\ ~ I 

4. ?j'''jAil1 ~ qllfq(ol em ~~ (Relative ImportaDC:c of Beredity 

aad Eavironemcat) 

'llR'I it; 31I>l'l'! it; m'l g, {'It' ilK! fil<Ir<: """" m'1m ~ .>lIji!>" Cl'lT q~f,,', 

<:PIt If <i>'t'! 3l!lr.. "'''''<0 ! I'1l<'C'I " 3ItIlf a!'2l'I'I >'t 'Il1ll ~~ lf1I>R '"" 'ffilm 
it; 3i1h;1\ ~~ -If "6«1<0 ",~>iI q;'t ""'"'" iI>'«'\ ~ I~ >lTd' ~~ 
188 ~",~>iI <t; 535 ~~ or ~ 977 'ffi'lRI ",~>iI <t; ~ 4 ~ 
'It"l'<l1 .) I ~ {'It' 3i'<ZI<R ~ .. <rnT '!l!! TffidT t ~ vf\"!I #; WlT'! <t; _ ~ 
l2If.ffi B«FI ~ 3!'l<IT q~f.. 'I #; 'f>RUT ~~ I {'It' iI1lI q;'t '1l<'C'I " m ~ 
~ 3IW <rn ~ 3l'2ltR *'r.I ~ lRW' <rnrr t oitt Ill<ill'd '!l!! ,,111 qlRd <rnrr 
t, {'It'~ -If t'! <I'!T {Anastasi)103I."Rlfll ifjf <I>i!!'!T ~ ~ "10 JIr-! ~ .>llj"" 

<I'!T q"f''''1 <:PIt -If<i>'t'! """" "I<fN'( q;'t Fa",llld ~ <t; fon1 '3i\1«llft ~ "'~~«l 
tri ~'tt'>rn ~ 1I'if1lI; ~ .t"ji!>" #; 3IlI'I'! (Organism) ifjf lim<! m;j\ '!l!! Wf;ffi' 

<I'!T ~ eqq<l<1 .,dl,'" <t; 3!'nl'f ~ lf1I>R ifjf "I<fN'( lIGffi<r ~ <t; fon1 ~ 
'!l!! '!O ml><IT I 3T<f. <:PIt -.,'t ~~~ '!lft ;;rr ml><IT t I . 

1. "'"1"''' lI>.!T q"f"'1 Gt'Il <1''''41,'''11; ~"'_al3ll' ~ """'" ~ 
, (Heredity and environment bolh develop structural characteristics)- <g9 ~ ilil"'ti(itq; 

f<l')'dl~ ~ WlT'! ~t fWr. 3i!<Jt ifjf~. 'ffii lf1I>R1tR 'R .'''jiI'" ifjf _ ~ 
31ft I 1f'I ";'''",,,,,,, ~:iI'OI3lt q;'t q~f4<" ~ 3I1 ..J"'OI ~ '$>I ~ t I ~ 
fi\,).alit ~ mR ifjf 3!liI>R 'I<f; ;j\ ""j"'" -If fIR-fIR tiRn t if>iIfiI; 'ill! 'R 
oToIur. _ . tmrr. ;;,,,,'g ~ ifjf WlT'! ~ t I 

2. 4I'tiE4I,<Uj q:tllop1)'1 llli Qqf4,(OI 'q"q' ~ t (Heredity and environment 

bothresponsibleforconceptioDandbirthofL~chlld) - ftr-a ~ fmJ ~ mr t' 
'ill! ll'l'! 1l\ '11' ~ " ~ q~I,,', ~ flM m t I ~ VI"! ifjf ifjf<"f 1l\ q"I"'1 
m t 1tmi! ~ <1>lT ~ ifjf ."~R,,, ~ W'l'f m t I 3!:J'Ii,H q~I'''~1 mlf 
'R ;j\ lfIf ~ m 'l1Ql ~ I WI Oil> _lfIf -If ~~ <l'I Oil> 'iffiifjf q"I"'1 lfIf 
men ~ 3IW 'ffi!I 'R ~ q8 WlT'! '1'l i:f/l _ 'R ~~ I lfIf ~ <:wl1l."l 'R . 

3f'AT ~~~ I 'IT<!T -If ~~ iI>1fl. aIt<!1iIlPII'I. Wr. 'It i~fl1 '" <R1'! <1>lT "",Ill", 
0ffi'I "''''01 """'" -If m13N"l ~~ t I ,)"~I~"" {Rothschild)!!" 3ItIlf 3lUI'!'I 
i\ 'Il1ll ~ "Gil '0101<6 'fI'l4 ~ 'l,'l ~ m<i t ~ ","'<iii., 'ffi!Iit <li~fl1", <AT'I ~ 
~M t I ""l."t-~ {MandeIl)!21l\ wf.'l>q;1\ 'R ~~ "GillffilTTi~ 
mlf ~ 3I'I1iI -If f<iftm <'I'll 'lti~fl1", <AT'I ~ 1ffiI ffilt 't <\ 3IqRq.... ~ q;'t VI"! 

~ ~ I ~ W we men ~ ~ '1'l ifjf q"I.'·1 ~.lf; "'~'" 'R 3I1RI WlT'! 

~tl 

3. ""'",'''''' alIT "'4"!~'" ~"'~dI3lt· >$ flI""<I ~ li'fTT'1i11'1 ~ 
qufqi(UI ifiT lI'CllIfJ 1l;rJCf yc::llfd m-m t (Heredity and environment exert direct 

influence on the development of structural and behaviour characteristics}- .ar-'tCfi fit&Rl ';t 89 



Non:s 


90 


"ll6 UlR"I1PT lI'Iffi ~~ '1T'l1I> ~ l'=n. ~. "IW1T ~) 1R fafiF! q~I••o!I~ 

<:m-lif "" ~ W!f<I 'I¥IT i il'lT .'"ji!>'1 .,~tif 1PT ~ W!f<I mm ~ ~ 
~ ""'" i3'ffi< 'I ~;it WI>! I ~ (Gessel) I 3 il'lT >w<rn'l (Thampson)14, ~ 
(SIreyOJ)15~ '111~$l1~..1" <!l'A .'''Wit ,""ll6 ~~'MU ~~ q\\ 1fflI 
<I"lT "fllf!I 1R q<ll..,~~ <:m-lif 1PT ~ W!f<I 'It! 'I¥IT t I O'l 3f<ZI<loiI " ~ -...if 
'R ~<I""'1PT <R\1PT ~~ 7l"aT I 'I'!' q;J >I~'"'' ~ 7l"aT 'IT. ~ q;J .~'"'' 
'It! ~ 'I'IT I lI'ftlwr >f; ~ 'R 1ft ~~ q~.tf., 'It'I =1 ~~ "ll6 

ftr.; 'It'I rrcrr i ~ q~I"," 1PT 1f'fl'I 'It'I llRR ~ 'flIffil; ~ "''1'(;\,,,, q~I"," " 
'ITR'I> 'I ~ <IT """" '"~~'" 1[!i '11 ..RI.., faq;m w<I<I 'ltl t ~ 3lt<!> q~.,,~ 
"ftr.; ~ il 

4. !~ (Hc..oity and'R ""'l1'"' <1m ••f.", <tt'l'l 1ft 11'1, • .,,<'1 f 
Enviromntnt both are effective OD lotelligence)-~(Newman),~. ctt (Ven) {f!IT

.,.;t...·1 (Wandenberg) ~ " <!l'A 31.... ~ .. " 1m; "'" ~~ 'ffi><-<n'PlTW! ~ 
s>I ~ q\\ ~,,~ .. '11 ..01 ~ t 13lWT-3IWT 'ITfffiI ~ -...if" .....,.,01 

tdt 7T'ft ~ I 

5. ~$llflI.. 'l"lf 'It ~"'.. "Of ".,'11>" <1m ••f.", <tt'l'l ~ 
.....i<&4"'~..,.·1 m f (Heredity and environment both actively cooperate in the development of 
PSYChol~gic:al traits)- "1o:f1a$1IPi¢ ~ (31I(+lf()~ClI't1. JP1lq~l'1t11. ~Wfdl. fihlll(itCfldl. 

lfiT<i 31I<ti!1:U 1PT 'ffi'l'. flmR) 'R ''''1''''1 1PT ~ 1f'fl'I mm t I .""....·f (Bcodcn 
berg) 16I ..~ .. (Freed man) <I"lT ·fle..~ .. (Gotes man)" <!l'A 3!UI1I'it " ••1111#'1 q;J 

'1 '11 ~ '" I~ '" "T"'f >f; ~ " "~",,.of ftr.; fl!>m t I ..rtlI 31""<I oil " ~ '" flI dd IiI 
t ~ f.!roI;oIT '" tffiT 'ER'I'dT i ~ .~!JdI (Extrovert) <I'lT "''''1'&l Ulilld«l ?i; ~ 
'R .'"ji!>'1 ll'T 3T1\l""IiI.., 1f'fl'I 'I¥IT t, (Ey>en<k MJ.) 311~""" " "ll6 ftr.; ~ 
i I ~ iI '.l"T '" "'" fi'1iIiRlo 'It! ;it mm "'" "'" ~.~I",·, 'I ~ ;it I 

6...",.IUl'! 'R 'I"'If'l"<"!'! 'lIlT 1I"fT<! 3I1tros 8t<IT ., lillT'1J1>l1 'lIlT "'" 
(Adjustment is more affected by environment) -~ tf; ~ CMT 'fI'l141\J1'1 tR qlllqiOI 

iii! 1f'fl'I '1~"''l.''I rrcrr ~1~ (Rodman) >f; flItIR '" "If<ffi iii! ..,.U(;\,.., if'! ~ 
u1\<A q;J ~~ "'" .'!llllo 'I«'<!T t I ~ if'! f.'I-.'l mm t ""'" '"~~'" tRm 
o'I<ft t. u1\<A 3l<R'IT '"" o'I<ft i . ..".,,,,,<11 if "'" "'ITtI f'lrffirr t. ~""~ <I'lT ~ 
iii! 'ffi'l' f.!>'l mm t I~ q;J ~311'''~'''01 '" ~ tlIR ~;:;nm t <IT ......,4h,,., 
" ",~",g 3l:J'l1I 'I«'<!T t il'lT u1\<A "'''''1~ mm t 1 

7. "''1,(;\,,,, '1""" <rrr Ill"" .....f.", 'R 3Tb f.f1h "BhIT ., (Social 

traits are more dependent on environment}- 'tl1"1IRi1<fi ~ (1lI?I'1I~. 't16UPI. tI~lj'1fi'. 
11Ilfffi <$ <PT) 'R q.I""1 1PT.lI'lT<! ,";<",.,1 offiT ~ 1ftm JIiIiTi( iii! q "I., 'I offiT 
t ;ffl\ lI4iR <$ '.l"T ~ "'" ~ 1 

6. '11"~'" l{lf "'••,~'" fl~'"'l'rlifll!r..rifY 'R ... f.,., <rrr JI1IIlI "6"''l'1 mrr 
t (Mental and Behavioural disorders are the result of unsuited environment)- "11"'irltq; 'WTI 
1PT """" ."'jW'1 'I ~ q<ll."1 mn ~ I ~ '§tJ t'I Wit (Schizophrenia) if ."'jW"
""",.,1 'lfltiIiT flI>mIT t 1",.",R", lll'1'flItif «qcf. !PI. i31flIT. =. "'...."·''''01. 
>Mt il><-lT. ~ ~. 3lll'mI il><-lT '!~""" ..) 'R .~I"," il>T 1f'fl'I ~ mrr ~ I 

~q,>,,,,, lI"R '" m; !%;; m;:;nm ~ ftI; .'''ji!>'' il'lT ••f •• " GRI t'I ... ",,.,1 
~ 1u1\<A q\\ JI«)q; <re'!T -?i; ~ 'fl'IT'l ~rtI«l<ft ~ 1 ')A"f '" 'I tI ~ lIiI ~ "" 
mm ~ 'I t'I '1m "" ~ t 1 lIffillI it 'fAll ;j; ~ if ••1.", il'lT .<"11#" 



;:);II a\\ 3!Wr-3iWT ~~ >Ill vrr ~ t 1 fI;rn ~ ,,""fro! mar t \3ml1lt\ -~,-~
~~ mar t 1 ;f\vj <i; ~ <i; fm: ,.1..01 a\\ 31TlI1'<r",'" ~ t 1 

1fl"I1fOI"/fR ~~ 110 o',lIjWq -;:m f.'Iftfl« t lIllJd' 1fOI ~ t 110 ~ 
mq.!!l<I''''''''''1 -;:m f.'Ifu:rn mrr t 1q'lIjWq <RiI 0l'I<II1IGR ~ t 1{lI 0l'I<II <i; ~ 

"" 3!lffi<: <rIl1,,'1 <l<rr t 1>-f ;:);II if ~ 3I1U>!; "'''''ji'f t {lI ~ "" lIl'I "/fR'IT 
~ ~ m! 'R'II t flI; 'r:l'" <i; fm: $;A 3I1U>!; '!WI'!."I ~ m ~ 3l'I'!T -.rrg 1 
<IffiIlf if m'f ~ WII'I ,,~ f 1 

8,9 3l"'llfl nO{ 

;fitf,n" 4'1 q lIT-! 

1. chlljiti'l em 3f'.f 'ti'1SHii4? 

2. ~lllMl (H=lity) ~ a\\ -.zm;lIf ~? 

3. ~ <'iffi (Moc:b.nism) a\\ _ ~? 

4. o"lIji1i'l <i; f.'I>pft "" m ~? 
5. Qllljifl't Cf)l tlffat1("q 1R ~~? 

6. glllf.'l., gRIIll,.,,,,,,, g~Rld! 1fOI f? 
7. If'"jst5&j .~ SPI1<J fl,...41 3lEQq"'l qif m ~? 

OJ '1\1'"4'1 q lIT-! 

1. q.I..., <I; flI;<R JIll;R f? 

2. q.l"ol <I; lI"'mI a\\ """"" ~? 
3. ci:flfjSf)"l ~ Ql(f4,(ul $I" ~~~~~ ? 

•"Sill '" lIT-! 

1. 'lTr1'jlO'l <I; flI;iR f.tlI'! t
(31) <i'A ~) '1ffi' ~) ..mt ~) 9 : 

\ffl!l : 1. (31) 1 

8,10 ql~'Ollftl~ ~T"'I~;;ft 

Heredity cillljStl'i Envirooment qq[qi(Oj AdjUStmcDt flit' zit""., 
Explain 12IRlZIT Mechanism ~ "f'IT Social trai13 'tt I'11 RJt4i 1JUf 
Relative ~... Importance ~ Dependent lI<'I'I 

Intelligence ~~ Effective SPuq4il;ft Menial ql..,fl:!qs 

M"", 3I1U>!; Dependent f.I,R pen:eptioo ~ 

Extrovert .~~dI Organism 31<1'1<1 Emotions ~ 
i,, 91 
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-..."""..-~-~11-9 ~'1('q (LEADERSHIP) 

~ ~ '(ijq~6Ir 


9.0 ~ 

9.1 ~ 

92 ~ 

9.3 ~ <III ~ ;i; ~ 31IQ,Qo; qRfl<IRrqi 

9.4 ~ <III qRqI"I~ 

9.5 ~ <III ~ fitfih""~''''drril<i 

9.6 ~ <III ~ 

9.7 ~ ;i; 'liT'! 
9.8 ~ <III f.\fil="r='Q=l<mir<i 

9.9 ~ ~ lI$R 

9.1 0 ~" """" '.l'" . 
9.11 'fIR mfq 

9.12 3I'>ffi! lIT-! 

9.13 ~ llt<lqtA'l 

9.0~~ 

lfl ~ qi\ ~ >f; _ 3fT'! :

• ~ <III 3l<!~I<"" qi\ 'fflfS! ~ I 

• ~ <III ~ ;i; ~ 31(l!'''''' nfqR""~"""'Rrm"l qi\ WI>! wt>ll 

• ~~ qR"..(;l/I q;y lI1'R <IR wt>ll 

• ~~ ~ fIl>il.dl311 qi\ "fl'ffi wt>ll 

• ~~ ~ qi\ "fllm wt>ll 

• ~~ 'liT'! q;y m <IR ~ I 

• ~~~qi\WI>!~1 
• ~ ~ v..m q;y qofo! <IR ~ I 

• ~~ '.l"'l qi\ "fllm ~ I 

9.1 q~iI<l 

Leadenhip ~~ filR; lI'!>R -g'r.j't ~ I'" $'I if ""I"""IF.t41 ~ ,,"'rlIOIIPI<ti1 
<tl <rl fIl" I~I< Iq t I <i"""'" 'I<"m ~ qi\ 'IT'R -.rrR fill;r-IT q;y ta..r< t fil; 
~ if 'ljU .~ ~ ~ t I ;iIT ""'1<>110 ~ 1l1"IdT tIT ~ qi\ m ~ ~ 93 . ' . . . ,. .' 



- ......, -~ - 't I ~ 3IR '!i'J q·M$IIf.lq;) <liT ~ to f<l> -mr *t ~~~'lfufi 
t ~ <ft7r ~ -mr 'IR ~ tl 

9.2 -t<r«r 


Leadership *t <JiG R'tI '" ~ >t ~ ~ m fu<:i<I ~ ""'" 3lrff 't 
(iJ Man theory 

(ii) Time theory 

• 	 Man lbeory nJ fu<:i<I '" ~ <liT '""'" t f<l> -mr ""''''"d ~ t I "If<ffi 
if -mr '" "T'I o>lT lITrmrr f<l;'!!l 11\ ~ >t ~ -mr 'I'IT t<1l t ~ -mr 
UF'l ~ ~ ."~~"'. "11~q; o>lT ~ <><r ~ 'tl'liftutd mm t I Brown <liT 

<OO'!T t f<l> 'tI I~ 1<' I d: "I'ffiT 11\ <It< m'mft t f<l> ~ 3!tA "T'I '" if>RUf tt 
-mr "" ffin t I 

• 	 Time theory nJ <ffi' 'lR<! ~"'I'tI <t '11'1"\ 'lI'loif >t Brown 11\ 11'0 ~ 3rt< ~ 
1936 ~O >t """ j) f<l> Wilson, Cloyed George, KAiser, Lenin 3rt< 3R! '!WI "'f4<t <II 
'" if>RUf ~ fW! *t :l"'I >IR"TI'l • l!l<R "~qd1 S'I " flo ~ ~ IIIGI~ "', 

~. 'tIlqlltt", o>lT q11~ $1If.l", <><r ~ ~ ,,~qcf1 '" ~ m<R "ITI 

Browe'" q;1!l"f *t Wl>fq; ~ 'liql"'''I'Ell ~ 11'0 "'.~... if ~ t f<l> 
'm<'ll 'l'I>ll '" If'IT'fI ~ if; if>RUf tt 'IRO *t """"dI lIT'(! ~ I 'm<'ll 'l'I>ll 
m "T'I 3rt< lITrmrr '" if>RUf ft "1«11 <II '" ~ -mr iR mil ~ 4<14<1 flI;;ron 
'" ~~ ""'" mutrdT t f<l> "If<ffi m "T'I o>lT lITrmrr '" 'Ii(,"""'" ~ 
-mr if'fffi t I 

• 	 Man lboory3rt< Time theory<:'r-lt <lir M ~ 1ffff "IWff t f<l> Leadership q\) ~ 
?/; ~ -mr <liT "T'I o>lT ~ <'r-If <liT iAr JII'''''",dl t 11'0 *t ~ 
If ~ 11\ ~ -mr ~""mmrr I ~"IG"I ~E'I <PO ~ t f<l> ",\",ql"" 

1lI'l = 11<1"'1 1974 'l.'i 11'0 "1<<1\" ~",illl", -mr '" <><r il mrt '" ~ 
iii tR"J 1974 *t lIiiflt if 'Ft; eM;ql"" <Rl ~ I -mr *t ~ ?/; ~ lITrmrr 
<I'll ~ <'r-If 11'0 ~ iAr 3lflI<rn! t I Gibb if <mOT t f<l> Leadership "If<ffi 
_ ;rn<t "'!.l" '" 3R! <IG-I'it '" ~ 11'0 II<I>R *t 'lilqlltt", 'ffi'R fil;m <liT 

~ Rill",,,, t I 

• *t <JiGR'tI '" ~ 'lIror-'lIror <fT ~ q~lf<llll<il ~ ~ I filRij *t -mr 
3!tA 'J"l'f ?/; if>RUf ~~ <liT <11'1 ~61"" -mr "" ut'ffi t ~ f.!I"1~ftild t I 
• 	 "'!.l" '" f.iq\or OW ~ '" ~~ *t ~~ t- uta f<l;'!!l11\ "'lP 

<liT f.iq\or mn t <it lIR>t l! '!i'J ~ JRI ~ *t ~ "'lRT ~~ 

t 3rt< "'!.l" tR 'Ii fil> "d1 '" if>RUf 13'l<IiT '" IRI"" 11\ "'" "'!.l" tR ~ t 3rt< 

~ wi! qji'IT ~ "'" "'!.l" <liT -mr G'taT t 3rt< ~ <liT .1ft 'f"WT ~ 
mn t I .. -mr "'!.l" '" ~ q\) lilf?<! '" ~~ f.!I~f<ol ~ 'llWRr <liT 
f.!>lfor '1IRlIT t &'Ii ~~ E'I ..". ~ t f<l> -mr *t ~ "'!.l" f.!>lfor o>lT 

~",~~tl 

• 	 3lft<R "'!.l" if ~ *t ~~ t- uta "'!.l" *t ~,.3lft<R w t 
94 <it """" 'Ii ''''''I 'I 11'0 ~ -mr *t <lIFvI <!R<I ~ ut'I "'lP q;f~~~ 
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9 .6 ~~ *oft (Leadership Styl••) 

~ m ~'.~ElI"" ;J; fl~O.ft" WI ~ ~ ~ oil 5.-.If il mr ~ 
• 	 41",....8 (The Bureaucnl)-~ -.rnr ~ PI'IIRd ~1",,1 ~ ~ «rnT ~. 

3ltR ~ oil ~ ""'" "il>f lnIrn ~ ~. JfR ~ ol\ '3I'Ierr ~ 
~ ",>l11«1 ~ -.rnr ;J; l!f!I "~1<ll1dl I(1i = ol\ 'lW!T m g I 

• 	 <11.,1< ..0 lIT ..Rl.,I<I'" (The AUloml). i!m ~ ~'fT wTffi t am- 3i<R 
",q",~<i1 ~ iI>l'! ~ 1l'rn >{tI ~. <RAl-""""11. "dl~" iI>r-If. ~~ 
<!iT i3t!Wr 'IRm ~ I ~ -.rnr ;J; "'>ij".... ~~ vrffi t; I(1i W<f-~ il 
0!'1 wH I 

• 	 "i:G4IflI" (The Diplomal)- i!m -.rnr ",o''''n<ll mm ~ JfR ~ "il>f m<Jur ~ 
~ 1i:J11'i m.rr <!iT ~ .~= t I 

• 	 ~tlq" (The Expen)--~ -.rnr ~ 3iIR ~ ~ t\ ~ mm ~ I <n; 3iIR 
",>l11oo ;J; <lTI'! .,~m., ;J; 'ffl ii "l'Il'f/ <Iffi!T t I ~ .,,,,,,4\ ~ 3!R< 

-",m ~. ""'l ~ ~ qRod1 ;J; ~ ma g 1 

• 	 .....,.n (TbeQuIUte<· back) - ~ "'" 3iIR ",>ij1«i1 ;J; <lTI'! 3!'f'll tIf.\I6 ~ 
WTflIo lIR mrr t "lit ~ <oft'<! ",I<l",,~ i3"ffi! ",lH''''! t\ 'I ~ omll 

film 	3IfI!fm il ifR 1I1I'R ;J; ~ ;J; 3RR WTflIo ~ ~ I 

~w:n (Directive),3I"lStlCiii$ m ~~ (Pennissive) tfe.IT tf~zil lft 
(Participative) I 

• 	 PI~.,,,, ~ "" >lm (The Oi=tive 'YP") - .... qtft~ ;J; 'Il1'<-'Il1'< """ 

ol\ 1ft ~ <Iffi!T t I ~ ",>l11"" 3iIR 3i1'loil 'II<ml mmi t; afR ~ 
q;R"[ PI ~" ma g I ~ lf1i.-H ~ mm t ftrn<I; 'ffi1'T ~ fll"'lll" 
1i1I ~ 'I1dT t I 

• 	 311S1IMCfI lfT a'l¥tf?1~""q) lntif( ~ -;hrr (The Pennissive Type)- W tID 
.....-m ;J; fR1/ wf o\l ~~~ 1....,-q ''''1''~ 3!Iil>f; J;)<I\ t JfR <n; 
~ ol\ 'I1'!113iI ;J; l!f!I 'Ii~ <:" 011., mm t 1 .... A"IR" wf oil '!,'IT mOR! 

mrr t. ""'l ~ <!iT \aq;m m il ~ mm t I 

• 	 ...",·n lIiI>R "" -.rnr (The Participstive Type) - ~ "'" ~,y il ...... lIfiIif. 
f.Iof>I ~ ol\ e!'rnT <1m wf ~ ol\ ~ oil III ",Ill" ""'" If .,,"101 RA 
~ t; lfl!' <;:ffi'f oil 3!'I'fi "" .."",al3i'f JfR "1ol\ <ll113if oil ..-.mol ;J; omN 

~ t 1 lfl!' 3!'I'fi 'I1'!113iI oil "''''''''',{44> ..,." ~ t 1 

~ -.t ;)-q«! ;J; s: lIiI>R .".,,4 ! ,- ",flb"<1 ~ (Pe...,nal Leadership). 

",,,,,,,rllflb\;TJI"'t'1 ~ (non-personal Leadership), 31lhllt41Cf1 ~ (Authoritnrian Leadenhip), 

oII"'<1'f.>;o", ~ (Democntic Leadership), ~Q"'ln<ll ~ (Ponemali, tic Leadership) <1m 

~~ (Indigeoous Leadersh;p) 1 

3RU 	~ 1Il\ lloft (Sty,. of Good Leadenhlp) 

Ibt1'ft ~ (Telling Sly'e) 

• 	 $!<I '" ~ wf-~ JfR aIhrn '" 'fi'l ~-~ I 

NOIES 
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• 	 ~ tt.l\ <i; f.r'I '~ '!fiG 'I'T 3l'l ~ ~alj.,f'1<i1 ~ ~ lIT ~ 
~~ ~~ _ , <rn om -.t;,l1lR'll t I 

• 	 <15 tt.l\ "" ~ "q,!"" t VI'! al:!.,f'1<i1 i!l\ d«<,,,' "" m< 3fffid 
~ ~ <I>'l ~ 3ltIfo iF!it ~ om ,,.,,1' I'1\1 .. ml i!l\ q;lj\ ~ I ~ 
if ~ f'l ~ ~ Id f<I>II urr-i i!l\ ~~ I 

• 	 ~ '114,,,1.. , f'l~".. lIT ~ (guidancing,directingontrucruring) tt.l\ 
oft~iiII~~1 

2 	 ~",>11 ~ (Sellla, Style) 

• 	 3fffid ~ ~ <onl--<>!fi11&i om ~ I 

• 	 ~M'I "If; f.r'I '~ '!fiG 'I'T 3l'l ~ ~ <m al:!.'f'1.~ -.m ft!tt '1"f".I., 
~ ~VIlID, ~~ 3I'Fft;;m m om ...«!1.><'1 'li>R "" 3f/f!R 

oft ~ VIlID t I <m _, <rn om -.t;,l <i; WHIM ''f<iI' 11\ ¥T t I 

<m '<flIT "" ...«!1""1 ft ~ <o>RI M ~ 3IWI iImIT t I 

• 	 <15 tt.l\ <111 ~ "4'1"" ~ VI'! alj'l,f'141 i!l\ m<m!I "" m< 3fffid 
~ <I>'l t 3I>!r<j l!lIfq ~ ~ 3I'lT'1l t ~ "."Nd 11\ t om 3I'A ~ 
~ "tR 31llqf(1 ~ I . 

• 	 ~ CZIl'84IQ=(Q). 'RUJRiqxCfi"llT 'fCIttlpfl (exp1aining,pers:uadingorclarifying) 

M 	 11\ "'" "'"" t I 

3. 	 tl81114' ~ (Partic.ipadDI Style) 

• 	 3fffid ~ <I>'l <or<!~ om 3fffid ~~~~ -.R I 

• 	 ~M <i; f.r'I '""'" 'h '!fiG "" 31m'! ~ ~ -.m "'" <i; f'l ~~ Id "I'It'T'I 
ql'\ jjW!T if ".i>ld -.R 'I'T ~ ifil' VIlID t I "lIOi "'" i!l\ '!!lm 3ItR 
al:!QlflI4I -.m "'llfll,, ~ om ~ "''''''~d ~ i!l\ ..,. -oml\ t, 

9,7 ~ "Ii; iIiIlf (FUNCTIONS OF LEADERSHIP) 

"'r<r <i; ....m <i; -...- if flI61'it if ~ 'ltl t I 3IWI--<3l<'PT flI61'it o'f "'r<r 
i!l\ <or<! '!."fi if fi'r-I-fi'r-I 'I'TlIl -.m "fl>i~d ~ t -orr ~ lr'm g ~ t 
4,,!"'1<~'" o'f "'r<r <i; ....m if fi'F! ;;m'f -.m "fl>i~" ~ t : (1) <l'!!' -tf 'I'T 

f'l"I,', iIWIT, (2) ~ "" f.r<lfuI1IR'Il (3) -.ftflr <I"IT fl!iQlfilli1 f'l"md -..;vrr, 
(4) 3IIll.,<>iI 'liT tre-lmA <!><'fI, (5) ..,4'!l"" ",.j~I~<iI 'liT <l'!!' ~ <!><'fI <I"lT 

"6'fil;[ ~ <!><'fI, (6) ~ <i; "I'Ii'N 'liT ~ "q .. ~<iI <i; ~ if '!:<''Ii..., 
<!><'fI, (7) al:!QIf'1<i1 <i; f.r'I <:'" ~ lIGA <!><'fI I 

~ 11'1'. ,,,,",i o'f <:'" 3l'O "'" &RT fil») urr-i .,m f.I"! 3ITO ....m "" 
'I"A ~ t : (,) fil;<IIOif "" ~ <l><'!T. (2) ~ lIGA <!><'fI, (3) 3ItR <l'!!' if 
,.m;rn "1~",F3if "" lf1IT>I <!><'fI, (4) 3ItR <l'!!' <i; f.Il!'iI\1li l!>mif -.m iiII'AT om 
~ 31j'l'"'' "'"'"", (5) al:l''''''1 'I'Ir4 ........ (6) aleil.,..m -.m 'l.'f'IT, (7) 31ei1'1..m 
"$I' 31lc:j¥QctSdlarr ~ ~ IJIllli(lla'i ~, ~ (6) 31Eft'1~ ~ '(1~j{l(11 ~ I 

~ 3!Tlml '" 11m UlT ~ t ~ 1/lIi till lilt flI..,~Rod 1f'i'lI' ~ 
""" ~1'l f : , 

98 1. attl'I~""" lII\ ""'''00 ~ ......00 lilt ...... ,,' ..",.......>\i)", <f; ~ 




I J!, 


• I t 

'" '"
~ 

~1 
~

1& ~ ~ 
1 t

i
t

i 
~ 

~ ~
~

t ~
~ 

i 
~ 1& ~ ~

15 ~ I 
.;! t 

~.; ~
1

~ 
1& ~ ~ ~ 

~ 
1& 

~ r 
"" ~ 

. 
f 

~ 
~ i i!1

&
 

1% 
1& ~

1& 
~ 

. "'" 
! 

~'j; 
'!r~1S 

i 
1& 

~ 
W

 
fi",~!C15 

N
I5,!!,

i'" 
~ ~ !! 

~ ! i 
~&i 

1>' ~ _ ~
l I~

i 
1& ~ 1>' !i 

1& 11 ~~ 
1; ~ ~ fIr 

If 
10 ~ '\0

'; 
~!

'Ii' 
1!; ~ .ffi 

1""~. ~ w
 ~ t $1>' ~

'Ii' 15 ~ ~ i 
~ fg ~ 

~'" l!i 
11< 

1&~~Jg 
t.;'" 

"'~ .~ 
ifi1&~~~fF~,~l1ii!~!i_1&!~ 

I]&
! 


~ ~ 
L;;; f,; g 

1& ~ t 
i 11>' 

1
t l' ~ 11& p: 

~ ~ If'l& "" i1
G' "" ~.. ~ 

:
0 
~ 

~ t1& 
~ i ~ 

~ i ~~ wi '1& ~ ~ ~ i ~ j J~ .;!
t i

~f &
 ~!

%~ ~ ~ ~ j 
; 11&

'; .; ~~ ~i;t ~ !i .I.;! ~ II~ ~ ~~ ~ ~ 1!; ~ 
I< 

-
'" 

·jLJ;~ ",jj;~ 
,<I1il 

~ 
~ a:ilfil&

 ~~ 6""t 
'Ii'~g. . ~15", 

~"' 
"t'i '1>'1&:I'~~_ ~~~r&~i~1&~~1&~~101~li~-!L~i ~~~i~i~

iii ~HI' HH iIi! Hi ~!f~l H
til!iii'tJ!:.·~ 


1j H
i!! ~W

!~U!ij!1!:!i! !U:!~:! ~:!!!: . 

~ l~ 

~ e
1& :i 

1& 1& il' 
~ 1& '!r 

115 
~i ~1 

"" 
.; i .;,j &" ~

1 
~ ~ i 

15 ~ t 



11. at'jlII'W'i 31j'<t1Uj (Maintenance of Discipline)-. 31j~II't1"'1 ~, ~. <5T'"IWf 

~. ;;II ",,!!,"* ~~ <!i't",,!!, "* f.'I<!>l'I. !!>mit. 3lroif. Q'·'Hlm. ~ "* 3J3'!R 
iOc'I"I ~ -If ~lll4<1", I«i ""~'" m<! '!'\ Rfl1F.l>lll <!i't W'I ~~ I'lit!' "':1'""''' 
f.'I<!>l'Il«i "1I>f'j,'1T ;:m 3lffifito aIt< '!l" m ;:m "'I<lQfl1 t<ffir ~ I"':1'""''' ~ ..-..r<l 
m ql't ~ '!'\ oi<rr ;:m fll;>I "IR orR ~ aIt< "':I'll "" ~ <j'I1'>rn ~~ I 

12. """ 'If11.i!' .,oil ... ~~ (Development of High Group Morole)-ofc!J 

~ 3llI"t ""!!' <$ ~~~~ ..-..r<l <ffiIT ~. ~~~ <$ 
'I1l'l ~ lIIfu ql't 1m' -If fll;>I "IR orR lI'lI'I1l -/f ImmT 3!1lft t aIt< ~ <$ flrv\ 
if; 'I1l'l ~ Roottll ~m~ ~ I 

~ 1I"f'I' 

1. 	 ~ql't~M""m~1 

~ <t; """"" -If ""'"'" ~R"~" lll..,. f.\"I<~I<lm <!i't ~ _"" 
"* ~~"'1" 3!>I'IT ~ 11\ '!>OT = ~ 1~~~ f.\"I<~I<I<i I«i 1~"'1" 
f.'!", ~Rli" ti : 
• 	 'IW11 '''If!I; 'i~.,l'l (The Great Man Appro.ch)- • l/; "''''"'' "* 'i~.,l" 

~ '!RffiT 'R 3l1'lIftlI ~ F.l> ';ffiT t<:T mc\ t ..-..r<l ~ ""i\ I' ~ f.\""~,,, 
~ _-If f.\,ql<1 <m1\ ~ F.l> ';ffiT oi<rr t (A LeaderisaLeader)3!"lIq ... 'IOI'l 
1ZlR'1> ~ aIt< .. ".-;; "li -.ftTlI ~ 1 ..,. oi<rraIt If .;" ':1' '" m<! " • '!"I mc\ 
t I~ 'It'R "''''''lId oi<rraIt <t; """"'1 "'"'1 ",m t. ;J\<I "Im'lT 'Iioft. 'l13lf. 
3liIQ<lI ~. Ill.,,,,.. ~ I 

• 	 ~ ra'ql~r'(f q} ~'a(~'"Wi ~4ir'ft (Executive Development) lift ;ftfa . 
-/f <!i'tt Iil.ql", ~ ....rn I ~ ql't ",4>01<11 l/; '1:<,,,j,,,., l/; 1m: ~ oi<rr <t; "llI'ffi 

I«i i3ml'I '"I~ Iillilll'f <f; 3l'ZI'l'! I«i 1il.0!.. 'I -/f <!i'tt ~~ ....rn 1 

~ Iili"<~'" ql't <riO '!RffiT ~ F.l> ~ <WI f<I;'lI\ 11\ W!<I. """ 'I ~ 
-/f oi<rr <f; m<! If "'11'!><'1 .mI i. <I'<I1'fl1> ;r-p'f "' ... '" I" • ~ " '!"I '!11/ V1I<'t III 
'It< <rn omrr t F.l> ~ fl1."", ~ 'It'R '" fffi <II ql't i!>m ~ t I~ 'ft'T'j oi<rr m 
'J'T <t; ,iIRI" I .mI t '1 F.l> <to 'J'T """" ,iIRI" I mm t I 

0<1' fll" I"" 'li ~ f.r>;jjfll;o 3l'TlTl! S101 ..a1 t : 
(1) 	 '!l" -..Joif <!i't 'ft'T'j iR"I "" ~.....".,. flr.rnT ~ I.~ oi<rr .,H.dl <t; 1m: ~ 
~ ~ I ..,. oi<rraIt if fuz! '!"I 'I RI ~ I"'"I tmi\ ~ I 

." 

100 



(2) 	 '-'or ffi It; ~ aIR ~ 31j'l1 flIll'i 'lit lI'Il~" ~ It; ~ <l>IT " ..,,"I 'lR -~.-'l'f-
t]j ""'''''' ~ 1!IIm! 311""'" afR ~. ~ t I 


(3) 	 'lB' ~iIl""<I ~ _ 'lit 3PlRf ..mlt ~ f<); ~ "Ifil<I 'lit ~~ It; ~ 

"~I~" flmn ;;rr ~ t I ~ 'J"I'f 'lit tmrr .. "~"" mr ~"'~" '!tl 
flmn ;;rr WI>llT I 

'J"I C;:~"".' (The TrajlApproach)-"T'T' fil"I""'<1 'IN'{ "Iflffi 1~""·' " 
flI-I ~ I 'J"I 'i~" ~ '!FUlll tf( 311,"R" t f<); ~~ "'" lI\'t ",f.\d", ~ 
~,\'",,3/I tf( ~ mnr ~ afR iF! flIo)"dM q 'J"I'f <liT ",.Rt:m '"" " 3IUI'R ~ 
fIl.iil,,·, l!R"IT W'IlI1irm t I l!Oi ~ if; fIl.iil,," ~ <liT ~~• • "~R,,,. 

"""'~"'. "101"'''' afR 3RI ~ fIl>ll",,,3i\ 'lit ""'"" l!R"IT m! ;;IT ~ 
~ if 'lT11 U!ffl t I 

;;rei oq;.",f.\d", ~ 'J"I'f if; f.'I~f<', "" lIr-! t lit< 3I<'RI ~<m"R 'WIRT 

t I 'J"I'i,"fl if 5-6 " ~ 20 ~ 1ft 3rlitq; 'J"I'f 'lit ",fl>l~d flmn ;;rr '<I'!i<IT t I 

~ '<i"I'U if <IiIi m","", 1"'1:4'1 ~ '!tl t I mrlQ 31'4''''F.1'i ~ 1f<P '<l1'IRI 

'J"I 'i,"fl It; ~ if ~ """"' '!tl iIR '<!<t t ~ f.Iwr -ar.r """I'4 'J"I mrr 
if; '<i"I'U if f.'I~"" '""" 'I'I"l<! t (1) !r.:"tli. (2) ~~. (3) ~~ >tl 
'1:"";"''' $-.rnr I 

",WIi" ~ 'J"I ~"''<UI<I 'F"" ~ <liT ~~m if; <R 'lB' ~ 
~ f<); 1f<P lI'ml\ "'" if fltflF! 'J"I ~ t I ~ " lIi>I ."~R,,, 'J"I. lIR !f.; afR 
>il'lldl'l:Ol'" 'J"I.~ ",f«j", URI 'J"I.u: 4iT'! ,,~ 'J"I ~ ott """'~'" 'J"I t I 

w&fil" mr Jr'Wf 'J"I'f if; i\ .. ,n""'1 ~ lI"IiR ! : 
• 	 ."flR", 'J"I - ~~. -. woe-T"'!. ~-,"". ~ I 

• 	 !f.: afR ~ <liT '!"f-~ ~. ""Ndl. 311"'~'''N'' ~ I 

• 	 ~'!"f-~ ~. ""'@. 31''''~'''''.. ~ I 

• 	 iImf ~ tl4lf%lo 1J"f-~ '3Qclfll. etl'tvfiii1dl. QHf4"1. Slirt.'1CFi', ~ ii'iUl~,f«1, 
~I 

• 	 """'~'" 'J"I-~ ",,,,.,,Rdl. q~<\oi>tl. $-.rnr. 31'datffl>"d 1!IIm!. ~ I 

• 	 qRRlI61. 'i~"\.' (The Situation Approach) - ~ 1~q;\·, <liT ~ 3!R. 

11'!. w&flI" ~~ ~wi\flIdf mr flmn 'l'IT t I lit< ~'lf«Im ~ "'" <R 
OR m1\ ~ f.); ~ <Ill -.rnr iffl ~ fltit"q " ,,",fild ml1\ t. f.lmlI 
"'" 4iT'! ~ t I ~ >tl "'''<'Idl if; ~ if qR~ fltit"q "" l>\tiiloul 
""",,{of ~ flMrnr t I <['Ii WIi<'I "'" <liT ~~ 1f<P m 'Itl ffilT I 
.. flI-I- flI-I qRll«f1Idf if fir-or-flI-I em " ~ 'Offill ~ I 
qR~<fl. 'i~q;'ul q;: 311"'~"'dlll<l t ~ tllR 31jlllflldf <R <f;f'irn flmn 

'lll1 t I ~ q;;;f<\ "" 'J'If'\' ~ WIi<'I ~ lIT'<f flmn ;;rr '<I'!i<IT t I lit< 'J'If'\' 
~ ocl"",,<1 if; ll<IljdN 3ljlIl'ft '<i\\ qRq""dl <R f.'M< ~ 't lit< ll<I ~ if; 
G't ~ 'IRllT t-~ 4iT'! timR <l>IT ~~ I ~~ <liT fm"m 
t f.); ~ '<i\\ 4iT'! if qRq""dl ~ if; m>!-m>! ~~ If >fi -.<:<'110' flmn 
'UlAT ~ I ;;ffi-ocl'1",,<1 ~ iIR ~ q"f1I<if "" qaf., flmn ~ ~ ""IlI..l >tl 
qRq""dl ~ " ",...f.m1 flmn ;;rr mmr t : (i) ~. (ii) ~. (ilii) 'IT'T 1iO"T 
~ (iv) t;'RII'fl,(ull 



~~.""~fi4MIiIl 
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fjQqt;i'l 'ifli:Q))ui (The Behavioural Approacb) - cqQ611( ~f!eq)1ul if'~ qi 

",fl!;',<1 'r'JT am ~ ~""<1'3l'f ,f; ~ 'R 'ffl'ff tlf<IOf{ ~ '3l'2IlR '1lI' 3!fmI; 

r.I ~ umrr ~ 1 tlf<IOf{ ~ 3If/nmr offir l:m fi\>l} w-I ~ """ :IlR ~ ~.~"o, 
,f; ~ ~~"1"l <I 3l1iI.. ,R<iI l:m f.14hFl, ~ '1'i W<iR <I <'!'TTlIT w-I <m'IT 

<I'l'I :IlR fitf<r <!>I 3l'2IlR ..fi>t~<1 ~, ~ ~~ ..lo' ~~~~ "","", offir3l'f 
~ «ro<R 'R f.'t<tI 'Ii«l\ ~ 3l'riq ~ offir ~ .."'"(I , <!>I 'l:o<Ii"" ~ «ro<R 
<!>I ~,~" 0, ilRlIl t\ f<l;m ;;rr W!><!T ~ 1 

• 	 ~ ~tll'li!(I'l1 (Patb-Goal TheoryofLeadenhip)~ ~ 1Jft ~ fa'qII(\:II,(1 qi 

""fi>t", "il'Iq Ii:", m;<! ~~ iTJG <I ~ or<rn am ~ l:m ~"'~<1 f<l;m 

'nIT 1"" ~"'~'" ~~~ 3M41 am 31f.1~,0" ~ ""'",, ~"iI"(I 
~~~ 1""'-<'II!ll ~'''''''' "" ~ iIR! 'R r.I ~ f<I> offir 31Ul1..;l <fir tM-~ 
om 311i:piQ4){'11 tlitjfl>e tfi ~ftf ~ ~Ef q;ll}~ CfR 'fillo"'lIt+11b 

,,",q'~<'1<1' <fir 31j<l,""" 011 ~ t, ~ ""'* 'lRfflT "" ~ f<I> ~ 
l:T'II offir <fir tJj",,,, umrr ~ am ~ Rem, 4'1",",3l'f '! ~ <!>I "" ~ 

<f<I> ~~= ~ ftI<! ~ <f<I> ~ "" WTtI'T ~ f<I> m 'R<I\'t "''''''~''' 
<IT'lTlfi 31,"4"'<1,31' ~ ..~ ;Wft, ' 

~~ 'IR!dT ~ ~ offir 3!<R 31Ul1..n ~ ..",,,(I,,,<\<,, <ffi'l ~ <! ""01''''''' 
~ <I 4'1., <'" orR <I "" ~ <f<I> 'Il'bR ~ ftI<! ~ <f<I> ~ "" WI<lT t 
f<I> ~ 'R<I\'t "''''''~''' <IT 'lTlfi 31'.''''''<1i3l'1 ~ ..~ ;Wft 1~ 'lRfflT "" 
t f<I> 	~ l:m offir <fir *"1",,,, = ~ am 'ffl'ff ~, m011'3l'f " ~ "" 
"" ~ _ ~~ umrr ~ ftrn ~ _ ~ "" wmr ~ f<I> ~~ 

"''''''~''' <IT ~ 31'.'4"''''3l'f ~ "'\l~ ;Wft , ~,~ lfI'm!T ~ f<I> ~ 3!<R 
~~ ..",,,,,,,,4,,, """ ~ 'I ".,01''''''' ~ " "\"<'" orR it "" ~ 
<f<I> m;R!WIT ftI<! '!\\'!r _ "" (31) ,,*,,1R<iI~ 311<,"<Iid' ~ <fir ~ f.1"'<1 
'R ~ ""fflT t am, «) ;,.t ~ flI"'<1 ~~ l\<rR orR. ('<I) 'R<I\'t 31'.'4"''''3l'f 
~ 'If<f if .. ,""'" '/I ",<[<:'If., ~. <I'll ~) 'R<I\'t 31,.,,,,,,,,, ~ <fir ~ f.1"' <1 
'R 31""R" orR ~ f<I>wf) ~ 'fflRIT t 1 

~~,~ ih4illR41 em ~ CflffiT ~ fin ~ 3{IQ:t£lihm ~tLjl~"'I tR 3lltJIRtl 

orR ~ f<I>wf) lIl><r<rr WOT ~ 1 ~ l!4>R. WI ",4<IIR<iI <fir "" WTtI'T t f<I> ~ 
31,.",,,,,,, ..~~ lM'l'I f.1",,," 'R f.'t<tI t "" ~ ""d1''''''' Rem ~~ 
<l 3llI'fI 'l:fi <f'1(!] ~ <!>T'! m am 3!'RT 31j<l,<'1"" 41<1<:11 lf1IT'I m 1 

• 	 vft'I1 _ 'i~"l.,. (The L;fe Cycle Approcb) - ~,~, ~ 'IT<'1 t<if <1m 

""'" 0<11",,3 ~ ~~"10, </; wiIm ~, "" ~~"10, .~ """ 'l0.rnel 
~ =<At <liT ~~ 1;;l)q;J'IUI> ~~q;10, ij ~~ ~,'"ftl3If <I'll ~ 
</; -...r-I 'R 31j4,11l., ~ 'l<ldI 'R 'IR ~ 'nIT ., ~ lfI'm!T ~ ~ 
~ <!>I ...flil", "."'<0 'lC$ 3Ij"'~ 01<1 t ~ JRllq; qfl~ ij ",~.,,, 

~ ~ <I t1 f<mfI ~ <fir ~ 3I'l'l1 31tJj",,, '"'" t am "'~'" ~ " 
<I t1 ~ offir ~ ",~.,,, ~ "" f.1 ..f,o, <ffir .mI t , 
~ q"", ~ "" ~ 'lRfflT ~ f<I> mffWl;- ""' .'''~ ~ frc;fi ~ ~qg""",

311",111.\ <t\'I <R'<Rffi-<ffi 'R f.t>n ~ ,l1'l oIR ~ q ~~ <I>R<IiI 
<t\'I .....n q,~ %-"rffi. 3lj<IT'l1. t\TtI31Iil""l1 (boss) , '!!"'! m,"lPf\ (keyassoc;ates), Wro-r. 
""" <t\'I Ifpfu Gob-demands) am f.'rof<i-Wfl! 1Rf<IR il'l'I>I <It' ~ f<IilR t f<I> f<mfI 
>fi ~-fMlI if ...!R1.. """''''f """" ~ am ,,-nt 31jq'I1l'\f.,'fr <l\Yl ~ 



ill ~ I ~ 3l'J'IT'll ;\ill ~ 3!Jm"T "' iIWi qft OR R <11 flIR ~~ 3I>!tR ~ flo -~,""~--;of 
~~ 3IR"!!"" ",.41fl1<l1 <Ii -.m ~ t = iffi'I! >t\ lI'pf!\' ~~ I31j'1llllll!*~~ 'lift ~ "OIl <I<mIT ~ I 

9,9 ~~ lI<I>R' (TYpes ofL..d....bip) 

~~ 
• 	 ~ JIlR 3!'fI.,iIWI qIr JIlR ",,~ei! iI ~~"''iof f.tuf>I ~ qft ~ mrr ~ I 
• 	 ~ JIlR ~fHiIWI qIr wr fll1>\ljf qIr ~ iI "'G'il'ft ~~ ;;IT ~ 1I~IF<ld 

lIm'\ ~ I 

• 	 ~ JIlR ~ iI 31'df.1filo q;R"i'f '!!t..re <rn!T ~ l!'IT ~ ",,,,.,i'3/! ~~ 
qIr 3l<I1Td ~~ I 

• 	 "!!il' JIlR "'j.,Ill<i1 qIr 11'" """~'" ~*<>'I if iffi'I! iIWi *fR1I ,.)ffil!ild 
~~II 

• 	 "!!il' ""h,,~ 'iI\f.i:o 3!1lt<t> l?I<rr ~ 3IR .,4."fl~i qIr '1"f "'''''''dl 1m'! <rn!T 
!I 

• 	 l/r.! ~~ """.,,4 ~ 'WRT ! Ill; -.mr >t\ m-~~ t-.l\ ".11'1",
''"'I''" ~. "!!il' ~ "ffi'I't *If<'ffiIT-'''' 'R f.t>R ! I ~ ..re ~ Ill; 
31j",lll<i1 llT 31"'l'!iIWI q1\ m<Ndl ~ "" "!!il' r.t>llfld <rn!T ! Ill; ;\ill ;;m 
fllrn.1r.1\ "" 'f>!'f oRr ~ I rn<RdT <t>'I qflq""dl (malUrity)31'm ~ 
(dev.'opment) >ft _ "OIl ~ ! I 

~~ (F",e-reinLead<nrup)-"!!il' 11'" ~~ 'lIT ~ t ~..rnr 
JIlR "'j'lI!ll<i1 3IR 3!'fI.,iIWI <Ii mil 'ff"l't ~ '<ffiII 3IR ~ 3l1R OI!<I r.t>llfld 
iIWi l!'IT wi f.tuf>I ~ *fR1I 3l'Im R1'I >rmIT ~ I 'Q'ffiI<I iI. 3!'fI., iIWI qIr 'I'lf'<I 
",1'1",,, 'Ii\q ~ ;;rn'\ t' I ~ ;\ill ~1'I" 'II., ~ >rmIT *I ~~ "!!il' 3IIOll ~ * 
~ mrr t I ". 'ffRl."I \IllT'!1 iI lIT<I1:' ill 3lt!'1l til'1"'" mrr t I 

~ 'ffRl."I ~ iI ~ <IT>fi ;;mj) t <f'TIflI;"!!il' dlfffl<i1 qIr ~ <:mlif 
iI <t>1>l ~ q1\ ~ 1m'! <l>Ttir t I ~~ <J'!ft ~ i! ""'" ;ft -.rr t 
"'" ~ '!"fmrr '"".Ii"" _ <t><f<:a <i; IIffr f'I>ol.,., '" I 'Itl <I>R"T t Ill; ~ 
~ "" ~~ flIm' ~ iI t\ ~ '" <I<mIT t I m'!RI <>'I ~ ~ \l<!iR*~ <t>'I 3lt!'lR 'lIT ~ 'lift ~ "OIl <I<mIT I 

"'''d~'' ? (DemOCnltiC Leadmhip)- ""''''''''lr.4)~. ~ '11m ;\ill ~ ''If<ffi 
mr t ;;IT.fl!; ~ *mil ~-fimf ~~ 'lIT f.r'I!"T ll>'!dT t I ~ II<t>R*~ q1\ 3IiI~r<'1I3I1it<fiN l!'IT ~ <i; F<l~'ltI""" 'R 3lI<IIft<I t I 'Ilf; oIi<t>di8i", 
o\'m JIlR 31jGl<n <t>'I 'Ilf; "'" ' ~''' l<t>It *<>'I if q;Jl! ~ <i; fR1I "'ffil~d ll>'!dT 

~ l!'IT ~ *'<I1:<'<If q1\ r.t~"di'3/! 31\<: ,,1"dlai! "" 'l"l-'l"l C'!T'I """" ! I 

9.10. '!l"~ "T'T (M.ri...rLudenldp) 

1. ~ >t\ >II,..tll (Ability toCommumcat.}- 11'" 3l'iU ..rnr iI ~. 'I'i 
~ <1>11 ~ qIr """ dlF<l<i<i1 qIr ~~ q1\ '<iI7lIlIT gl;j\ • I mil ill 
WI mTtIur *qfl·""",,,," ·~ """ dlF<l<i<if q1\ llfi'1fl1;", U!T'A >t\ e!'!llT >ft ~ 
'fIft111 .. 

., 
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, . I, • •""" ..-",""""", - '!'i.  9.12 	3l'HI1;a yl'f 

NOTES 

3l1Rt JIT1fu <lit ~ q;l 

Test your Progress 

<l'I tf" ffi;f) ~ 1WI 

1. ~~~ *~ 31,.,4<1> ~ 
2. 	 ~~~<t>T-..uR~? 

3. 	 ~~~ fil,).",w <t>'I ",,,.,,~4 ? 

4. 	 ~~ .toll <t>T -..uR ~ ? 

5. ~ *<t>flIT <t>T -..uR ~ ? 

<'I':l"ffi;f)~ 1WI 

1. 	 ~~ filii ,,~Tmif ~ <ZImZ!T <t\\fGrij ? 

2. ~ *lI<t>T'if <t>T -..uR ~ ? 

3. 	 ~~ "T"'f <t>'I ",,,.,,~4 ? 

Q'1f.'i bQ lIl"I .. 
1. 	 ~ *3I'f fil;<R ~-

(at) "ffilI 

iiffiI'( : 1. (at), 

~ <ZImZ!T ~ ? 

~ Lcadc .toll Style 

filo1.",~ Quality FcI~[xEllxl Theories 

T'1 Merits fCl~(f)i(UI expla.ining 

'fI ~ j:lI l fI Participating 3I:l'lf<J Persuasiveness 

flf4P1t:Q1 Integrity ~~q;)" Approach 

ill!> Cycle ~(f)nI16 Bureaucrat 

<iG"'f lJ~ ~<ft 
------~-------------------------
• 	 Q)1r%41. ifro -qc;rO : ~ IHllfl"l, fll~('Q 1iCf'f qf'tto1c6~I"11 

• 	 ~. ~~ : i(1\J1~RlCf.I 'fI+il\iPlIIBt, 31{cclile(f) q~c6~H ~ ~'t{'Iil~p<l 

• 	 Merriam,C : Political Power, McGraw HiIl,New YorX 1934 

• 	 Hyman, H: Political Socialisation,Free Press.1959 

• 	 Gouldner, A.(ed.) : Studies in Leadership. Harper, New York,1954 
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-~.-~-44',(-10 atl't : ll1IJ' qlltld 
(COMMUNICATION : AN INTRODUCTION) 

~ lilt ..,qh!u 

10.0 m.r 

10.1 qft'iflI 
 • 
10.2 mm 1!l'I q~,., 


10.3 mm <In >m'I 


10.3.1 flI<i1vt., I(li mm 

10.3.2 Wro'l ~ mm 

10.3.3 "ill,o, I(li mm 

10.3.4 tiq;;qQ ~~ 


10.3.5 flI. ",o, 1f'i mm 

10.3.6 flIol • ., I(li mm 

10.3.7 Sf''tICltf\<1C11 


10.3.8 ~1C1'i Ul1l tR 3IJqCf)d 't \3«41< '1 


10.4 mm ~ "R"l 


10.5 mm <f; i:'>r 


10.6 mm 1'1 ..,;rot; 


10.7 mm-lfilI;'lrr I(li ~ 


10.8 '6!fR ~ 


10.9 mm. m.t-~ '""" 1!l\ lfilI;'lrr <f; <'>'I 1'1 


10.10 mm m <I; <'>'I if 


1 0." mm ~ "i'/tft'1 'Ii ,,"',<'Ii <I; <'>'I l'f 


10.12 ~"T<ft mm q\'t f<l:i1.d,4 

10.13 m< '!i1!\'Q 


1 0.14~~ • 


10.15 qlfl",~Cf) :ttiGlq;;;fl 


10.0 ~1lI 


.., ~ .m ~ <I; 'lTG 3!fCI

1. mm 1!l\ 3!Om'<"TI ~~ <f; m 1'1 'VIR ~ , 

2. mm <I; '16<'<1 I(li <iTTl .m ftror ~ , 
,07 
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a;llif<lfll ~~"l "fII~G~ . """"~" ~ I 

~~ >$ RT'f flI",r.,~d t ,
1. 	 ~ "oiI,ol q\) Gm it ..r.rr ~ q\) ~3I1. '~~ -..tr t 
2. 	 ~~~ '1""'3I'l >$ "oiI,ol >$ ~ 'Ii! 3I1ire ~qg"" t I 

3. 	 'Ii! ~ fild",!ll11l ~ ..nf<p '"'" lrRT "","'' ~. 'l."IT" 'R ;m'I m 
$I ~ m<Il mrr tl 

4. 	 ~~ lI'IfUT 1l>I """ """" ~ _ 'If<fI fl';:1iI >$ ~~ """'" filmT 
vrnrrtl 

~ """" <t; .r.- flI",r.,f&d l 
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2. 	 ~ tffi!t-~ mt ~~ fRftirn ""' if tI JRWI iIW!T ~ 'It! ~ I 

3. 	 fRftirn ·'If;m if l~q4l"dl 'It! ~ VI! -at I 

4. 	 r.t1mr '<i<IF< ll'T Ifil' <:)lr 'lIO 1l\ t fiI; ~ '" I'" <61 d""tI "'" ~ flr.!m ! I 

5. 	 ~ Ulf<l<I.r~ ~ fRftirn ~~~ 'It! 'IIDlT1 

~ 3l'I<!T fRftirn '<i<IF< if .re ~ i. ""'" f.\vtl! iIW!T Ifil' ~ 'fl"R'!I 

t I 'IffifII if ""'" ~~~ q\t q~~flI<i't tR f.I'R 'IR'IT I 

11.11 ~f&if) ~i"m 


lfIftlrq; '<i<IF< l\ cm<n! fl'''' '" ;:HI fiI;'Ift 'l."f'IT 3l'I<!T 'Ii<rr<:: 'PI ~ l\ ,,'" I< "I 

<IR 'Ii<rr<:: 1I1"''''df "'" J\ft<I m l\ t I -...m lI«if if. ;;it "I.~'II~ 'IT m fRftirn 'I 
it ~~~ 'IT ~'ffild fiI;4 'Til m~ >IIftr<b '<i<IF< m ~ I '"~~ 3Rf'ftf . 
m ~~ _ m '!A ~ GRl ~-...m ~ ""'" lffi'I t '" tr.ilf1I if Ulf<l<I'l~ 
~WIi'I~tl 

~~ ~ 311"1<. ">IlRll", 'Uii:l m<T ql<""~'" '<i<IF< ",,<),,,,.'1 q\t 

'IIli.re """' t I 
..,W!IR "lIIEI'I- 3IT'R ""'" ~ 'Til ~. ~ ;:HI 'ffiffi. 'i',<;fl'l. 

~. "'''',"'I 'IT ~.~~-~. 'fIlOlI""I<. ",\~1.""~ ~ I 

• 
~~~ 0lI'l ~",r..R!~ t. 

1. 	 '" tr.ilf1Il\ ~ .. £PI GAl q\t ~ oilfr t I 

2. 	 ~ 311"",11 l\ <I'm! VI! ~ t I 

3. 	 fl"'e"'I~'I ~ if <!>fl! -If '1ft'r otR ~ ~ lfIftlrq; tr.ilf1Ilfil' 'IT'5I ~ oilfr 
il 

4. 	 -.ftftn; ~ fRftirn '<i<IF< q\t \!'""'IT if ~~~ t I 

5. 	 -.ftftn; '<i<IF< ql<""~'" ,,~ If ",\~.ql" if ~ 'ImIT ~ I 

11.13 ~f&iIi ~"m ~ m 

lfIftlrq; '<i<IF< <t; <:)lr ~",r..R!ft i:

1. 	 >IlRll", <mIf "'" .Ift.;)d <t; "q"I'<I "!ft. If<\llI m 'PI WI' tt 'It! i30tIT I 

2. 	 -.ftftn; <mIf ~ '!iG"II ~ ~ 31j'lSiffi t I 

3. 	 ~ "''<)''"10'1 if "I."'II"'ftf "'" ~ 'PI ~ >/iq;r 'It! fltclm I 

4. 	 «t1r.n 
s. 	 ~ crfr 3l1cFiQ<tH111 

6. 	 3l'!."f I 
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.. "'.'" 3ftHoor il;fM ~iIi! 'lWR3IRI'I-~.mr ~ I~<!~ (Harrold -~. -,,"-
Laswel) ~ ~~ ;i; f.'I"If.lftlil "«~'Q iICIT!l ~ I 

(1 ) ~ iii! "fI'lr;;ur ifR"IT 

(i) ~ i5T ~,~,Ol ifR"IT 

(3) 'II1'lIftl", 'Ii"l't 'I $WI iIiT ~ a!.mr ~ q ~ lTT'I 

(4) ~ i5T lRIR ifR"IT. <I'IT 

(5) '1vMut"'f 

""Hj~" ~ ;i; <if flt>rr>r ~-

(l!;) "''"'''Iii ~ 
~) 3!I'lf.'l", 'lIUll! 

12.5 q'i(AtiCI'ltt '1lblP'I 

~ ;i; IIR"I It '1T'I'T ~ It ~ 1I<'«1T "-'" ~ <I'IT 3!IiIO= ;i; ~ 
'lIUll! '!fRTT " ~ m t I " ' ''"'''liI ~ '1l'Zl'if It <m<I'! ~ '1l'Zl'if It t 
"" ~-<:'/-~ ~",Rlil ~ ~ <I'IT ~ "''lifl!il' q 'W<'I 3ml1l\ ~ I '"' '1l'Zl'if 
iIiT fll"rf/l", 'fl'(iI 1l\ ~ I 

"''"" 'I iI ~ '1l'Zl'if ;i; f.!9 lI'iIiT< ~ 

(1) ~. ~ 

(2) ~.~. ~ 

(3) ciwft iI 

(4) ",,,,.,,<;4 «I'II~"". """,',,,,1. <r>O$<I~ . CI'lmI. ~ 31ft) 

(5) ~'''''~'' 
(6) RI"''''''''~ (iro! <tI rio ~ "'J'I'fi. ~ l'\<fi) 

(7) 'J!l!"''''' (3I'iRIT. ~ 31ft) 

(e) .,"l"''''' «<1'1".1 <I'IT ~ 

(9) orfffi! ~ «i>fuI " ~~'" '" I) 
(10) ~m ~~ i5T lI<Wr 

t
1. 41"'1 (Audio) a!'Ifo <j'RT :- Ofl 'lIUll! ;i; ",:<., 0 I t - "oil "'., "f.'I fII "i. 

~"~""~h~'illl'< . eJ!Qi)'i ~ WfI"R'. \iP1'fP'll~ ~ I 

2. "'" (Vi, ual) a!'Ifo ~- Ofl 'fi<2I'l ;i; a!'dofil ~~=-~. 

'"~"""''''''''''l "fII ~ ':'1. ~.,fill'"I. VI'!> '" I~'"" 31ft "fl>l~ iI t I 

3. ~-'I'ZT (Audio&Visua1) - a!.mr ~ 'I'i 1l'RT ~ 'lIUll! <I; ".,.,0, 
t I ..,r.,rn ~. ",..f'1. ",Im1'liI lTGW'l3lft t I 13 1 



~qg<ffl <lRI1f ~ ~ 'fIOll"! <t 3!'R TT t <1m ~ <I\'IT"t ~ 1 'Ii-"'"-.-~-
>iti"'''''",,,,'" 'R f.r>R t fil; "" ~ 'ITff q;r fltot>l 1!R fil; ... qlR '" ~ 'fIOll"! ~q'!'ffl 
oml 
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12.7 'J;;:"1' 


~~ '1ft "'" 3lf6<l\<! fiIt>< t I ~~ '<l>RT q;r 31111'1."" '<lR if 868 

t. If £3!1 'lJ I 'I<Ifi\ '<lR If ~-'<l>RT O~ 'ffi!Ti<fI if f<l "'~" rt ""! 3lI',lf.'l<l> 'J! q<ill ~ 
'1ft ;fur 15~ ~ If '"*fI '" mmr ':le.,..f If mil I ~ '<l>RT <f; ~ If 
"''''''' 'BIT '1ft ~ '1ft I '1ffi! if q~"'IR"1 '1ft ~ 1780 ;f. If '1. ~ <t 
~~ xl -.m1\ t I "" "'" "",;j1RI '" 'I'i <ZII q I R", 3Rll'iI'R 'lJ I 3lI',lf.'l<l> "'.,ti"" 
<t 'IlW'if If ~ 'IT"l'I m TIf'i'T t I >'!if "'"'" I"III '" _ ~ ""I"" 'l?I. 
qf)"'I~. ~. '!ft'l?I. '!:'RI-'l?I. ~~ ",fAlf.l" t I 3lI',lf.'l<l>;;;lTq.j If ~ 
'fIOll"! 3ll"RI ill """,,[01 'lfil'I'r F-Mi\ 'g I ~ lI<l>R <t; "''','''' 1I"if <t; 3lRIft<ffi. flIflIu 
~~, ttA4IG<flltl RtXlfalQi, ¢t!IPi4l q)f(\dl~. tif¥1,<OI, aj-r-q, ~.~ 

~. iIT"IR-""'. m, "'"I"". q4 '!ill ~ tI"If%I<I ~ tI"flI<Ii = = 
3lJI<'Ie! <'it! xl "I.,<il. ufi<A <1m "fl111VI <ffi' g'1 If<l" <l>'«fi t I 

12.8 "fl2I 

~ <t _ 'IlW'if If mrm. eo11Q;11, Jj)",~iiI 'liR. ~. efi\lfiH:x. {i't1'lk, 
~ q;r wWr fil;m "OIl<lT t I mrm ~ <WIt <t 'IT"l'I xl qmf q;«rr t I mrm ;/; 
JRIRVT <t; fRi) 150 l"'IR $ ~ 30 l"'IR i't'1T * '1ft <WIt <Ill 311<1,.",<11 i?r<\i 
t I iF! <WIt <ffi' $I 'll'l'f If 0!i?:T umrr t I 41~.'1 ~. mt ~ _ JI<s;,,"e ~ I 

31<s;,,"e ~ '1ft ~ 3Ifu<p _ 41~.'1 ~ <Ill "'{'1'Cf'l i?r<\i t I ~~"l:lf.'I'" ~ 
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'P'I 'lI<ZI ~ 'IlW'if If MI1'I",., (<;:""j,,). ~. 1ffifll~ ~ 'iii "fAlf.l<l 
frl;m \3'I"RIT t I V\"1'fi~I'< ~ it e<1'1FchJP1 31c'lR'J '1s(q'{of. 'tIFckHlicfl 31h (>1)Cf)~q 
t I 'lffift fiImft~. ~ tI'1'iI,if 3lR iliilflI?i! 'iii '1'1 t1! ';ll ~ q;r 3llI'IT 

3!T'R t I eo1\f<l"," ",14","1 q;r f.'I.flI<I JRfRUT o1I.o1I.'<fI. i:RI ftt'I if "'1'936 if 
£3!I1 '1m! If 15 ~<I"I" 1959 <ffi' ~ If eo11f<l",., JRIRVT '1ft ~~ <Ill 
'm.itl x1 rt I 
~ ",.,,iii" q;r 3ll"RI 'Im<!tI' 'I'i a)",Ill. 'IT"l'I t I >i ~RI E,~"'. 'ITflfq;. 

"tI'f'l"nflit!<n;", _ " ",oijRl", f<Ndi 'R ~ <'it! xl 31IUIR<I -.m1\ ~ fll>'ij 1R'l'T ~~ 
G>fq;'f q;r ""H",., <IR'1T t I "''1Iit!", 'I'i ~ 'i\<AT 'OIT1l(! '1fRIf If. 'WIN! if '<ZIT'<! 

tllRl>il aIR 31~f<l"",til <ffi' 'i.' '1fRIf If. ~..." 'IiI;Fm ~ if ~ q;r """''1.''1
"., 'Ii"" m t I fll>'ij ~ i!ffi <ffi' >1t """" ~ 'G!T '<I'IXIl fil; 311", '" '" <t ;;fuR If ~ 
3!'HIU-"" <t; fRi) <1>l'tI OG <f<l> ~ ill it!~ .m t: I . , ". 
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• JIiIR-JI'tIR ql) $;Rr ..". f.'llrt"f iIR'!T, o>:iT 

• :;fPfI:(l£: em 'l(O'QiCf)'1 ~ 

~EI lIT-! 

1. <[l'I-WZ! 1!1'2!'1 <t; ~~ ..". 'IOtif ~ I 

12,17 '!{ <'t1 r.. 'JI 

'i>'~"9 ql) ~ flltn3Ii If ~i\1fll~ qq; ","",!" f<lm t I 1i\1fll~ ~ 'IT'G 

"'''''''''''l:''''~'1!1o?\l ..". H "'41""'1 't ~"''''' 3l>t t fIl",,~,( ~ t!C'lf 'IT q;n\ ql) """""ll 
<t; ~ ~"'.' "lR 'IT<!! ftA>rr ~ I "''''i~'''' O>!T 1i\1fll~ If ~ ",,,,9m ~ 
;;rn) cit 3lOI'T Jrclio ~ ~ ~ 'I »11.dl -.l ~,~q 'I lIR"t <t; ~ 4<1'" .. ~ .mrr 
t ~ m'1'f If ~ """ 'It'!I'! t 110' t JI'IIl'T 3IR 'I1<'ffiT I 3Rf. ~ 'IiOl UIT Wl>l!f t ~ 
1i\1fll~ ~ f<lm t -.IT ~ ~ '11<'1 'E!C'fT. <iUI .1j.'AT. '"~'" 3IR qR~ tR 

",,,,,Rd ~ t I o>:iT ~"'''' ,,~~.. ,,1'1''''9 ql) ~ _ 3IR 'J.'I'IT ~~ 
m 't I "'" .. q;n\ ~~ f.l>lIi VIflI cit ~ lIfil>lIT ~ 3lOllIl ~.nfil"'9 "''''i~'1!1 
"$",,<11 t I "'" 'l'S iI>fIf "if.Il!l'UI'! i:Ffi ~ ;;rn) cit m>Ir "''''i~'1!1 ",;;",,<11 't I 

"''''i~'''' If 'I1<'ffiT ..". ""'l. 3!f.I<Ifli ~ t 31(1: """.~" t ~ "",Pod fit<nI, 
3I'I1iI. ouIf ..". "'.."''' ", •• ,oft "{'Iq; ~ ;;rn) I <1<21 ~"'~d lIR"t <t; "4<1'" ~ 
~ 3ITffis <t; '1'Ol If lI'«l'! ~ UIT'IT ~ I 

lriR'R 1(0' d..oft<61 <t; 3i1I'lR tR 1i\1fll~ <t; ~ '1'Ol ~~ t I 1i\1fll~ 
<t; '!jU lI'IliR ~ "1 r., fl'<" t :

1. 'tlt4'1I{¥1q; I.Jm~~ 2. ~ 1i\1fll'l 

3. "{Of 1i\1fll~ 4. m'IT '1"IRl1i\1fll'l 

5. 'AI"IIRilCfI 1.Jct1~=::t 6. ,~uq\(q:; qffiRrs. 
7. ~flI;;IR1", 1i\1fll~ 

lffi "",,,,,, '" lffi <li\ogl", ",,,,,,,,,1$ ..". ",01i\1" 'IIt2I'I t I ~ i:Ffi "'''''''' 
tBI *gflI ~ I<i </I -.l ~ '" d I", 14 3IR ,,'ll.,I ..". 3i<[ffi' ~q'"El .mrr t I l!"ftffi' If 
WI<IT <t; <l'lIff morr '" ~ ..". .,.g) '1'Ol ~ 'IIt2I'I ('It",~" <13, ~ 'IIt2I'I) 
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NOTES 


lffi -.rrc ~ lIR<i Wr<! 'lj'iJ .m "IT'! It ~ '" "".'" ~ I lffi ~ qll , 
'If!!T mol. i/I~',,,, .n ~ ",.,," 'ili"ffiT 3""'4'1 " ~ ri IqJqq ~-ut! 3IR 
~ -.II I ~ .-..If d",41$l ~ ! m~ ~ mol ~ ;! I ~ ""'Ifild m 
-.rn "''''''''". flR<!R " <l' I mil fiI$1~<if 'lit "","'<I."n 3IR ""'"'' tffi" amrr4'I 
" ~ fiR;! iiIRlT t I """" ~ "ttl"""", WIT ~ I 

~ ""«<'l:o\;no <1,,,(t"'<11 q\'t t I oil ~ lffi ~ ii!R\ q\'t ~ q,; "".'j"l:" 
.n.Tf4'I VI,,,,,,,R<if ... , <1"'~<I .-..If " .n 1'ffi"i ~~ ~ f.1~" Wr<! '$ = 
ii!R\ WIT t m~ It '!'re ~ " ... ",,,,~ .. <R ;8r ~ I 

lffi -.rrc "',., .'" 3IR 1JRI ~ " .."' f.\la t m;rn tf( 1JRI (:l<\l ~~0) 
~ <R ;8r ~ I ....-fl lffi It """<I" </; Wr<! ... "'I'R </; lffi -.rrc 'lit ~ 
>IGFI q\'t ;;mit t I ~ lm -.rrc </; ,.,.,Ri", ~ m;rn</; ~ CW! lIm<IR </;q.... , Riq"""" 
llfm OR' ;8r ~ I 

12..20 31><lltt 'Ill"! 

GjE(\3cth t4 V~ 

1. ""'~, <!>IT ~~ " 3lT'l' 'f'IT ~ f7 

2. WI ~ </; "'I1UI'fl <m ~~ I 

3. ¥"I '1lWI tf( ~~~ I 

4. lffi tf( 1f<t>m ~ I 

cl 'J>\'l ffi ;()<l lrf'I 

1. lffi <1Ui.,,, 'lit """"~ I 
2. lffi ~ 'lit '!'re ~ 1 

q ~f.l" lrf'I 
1. f.1 ~., , </; 3!mR tf( ~ 'lit flI><A 'll'lY " fiI" ,rot d f<I>m ~-

(3\') '<!R «) <1R ~) GT (0) "'" 

""" : 1. (..) 1 

12.21 'tI"R ~efq 

l!'I\l'! ~ " "",i~, <!>IT ~ <i'<!R 'lit ""..,.1 'f'lT t ~~ " <i'<!R 
</; "",);f.1", 1('1' q,...,"'H, "'I1UI'fl <m ~ lIR<i ~ ;rn</; ~ t11I'I'il 'lit '!'re 

f<!>m 'f'lT t I ~~ ... ~ " lffi. lffi ~. lffi .. Uii"', ~ ?!it ~ 
~ f<I>m 'f'lT t I 

~~ Verticel Communication elfm;r ~ Horizontal Communication 

QiJq,(I'lC1 ~ Tradditional Mecfium 

Print Audio 
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••• 

VlSWIi Audio&VISWII~ ~"'" 
~~ Effective Writring 'jl:"I 'IJ'ElllI Printing Medium 

lffi Press ~ fI'11'l1. Preparation of Event 
~ m<I>J 

1"'~~ Documentary Press Conferencelffi '<1 R1 " " 
lffi~ Press Note ~ cGr 3fR ~ Upward Communication 

ofi;:l' ~ 31R ~ Downward Communication 

9. H'Iil> "'11'<1". <it. 3l'lWR ~~~'1g.,,~, ",,0111,10'1 ~qr.o.~'I" , 
3lT'T<T 1 

10. flIP'<1q" 3ifq; ~~"'~"', ~ fiil;, ~ <r'<! ~ qr,,<:"f;'I'1, ~ ~ 1 

11. ¥I",~", 0lIWt, 1f1.~. ~, "'''''10\1 q~m, ~ ~ 1 

12. ~~. 3TR~. ~ ~ tflFf 3HlqlR 1lffiI W(tH~,~. rl6fli I 

anRt WTfu' iiit 'lIN ifil 
Test your Progress 

.. 
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""11- 13 titUt $' atqiltlCfj WT .Itllq 
(BARRIERS OF COMMUNICATION AND CRISES MANAGEMENT) 

NOl'FS ~ 'I!t ,,"q~<!I1 

13.0 i3tt>I 

13.1 ~ 


13.2 ;ftild"'1lt"1if) ~ ct ~ 


13.3 Zllfikl'ln'1 3lt:rCfT *i::fltlIBlfG!tt> ~ 


13.4 1i\flIq; 3I<!W! 

13.5 d <Ii of! o\l 3I<!W! 

13.6 ~ 3lWlIT ~ 3I<!W! 

13.7 ~ <!it wA ~ ~ ~ f.'I~oldl >'l ~ 


13.8 ~ <f; 31",M <!it >:'1 <IR'! <f; a'>T 


13.9 ~ <!it ~~ <f; 'IT'!'! 


13.10 f.IflI<! 'IiiIR <!it ~~ iRRT 


13.11 <i<R >'l ~~ 'J!i'r<IiT 

13.12 "'""",;t 3iflr<!R" >'l ~ l!<I"R 


. 13.13 -.,'q;c <lq;0ITIl >'l ~ l!<I"R 


13.14 ctl 691dJl 


13.15 c;fj(f)~ftC1 


13. 16 ffiq; ~ 

13.17 ~ 'IlVl> 


13.18 ~ 


13.19 <WTr 

13.20 <1R ~ 


1321 ~ qr-:J 

13.22 QIR'1,fi'4i ~1~lq~ 


13.0 iR~ 


... ~ <!it ~ <f; iI'R 3lJq

• ~ ?l; am'm'f <!it ;;rT"l ~ 1 

• ~ <f; ~ <!it >:'1 <IR'! <f; "'Il'!I <!it wm ~ 1 

• ~ <!it wA 'I'i ~~ PI ~Olftl <!it ;;rT"l ~ I 

• ~ <!it <l';<1 ~ 0A1'!T ~. <!it wm ~ I140 
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